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Securities carried at $422,781.80 are deposited 
in accordance with law. 
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@ This Extended Coverage Endorsement policy tab has “clicked” 
with our agents—and with their insureds. The distinctive feature 
is an action-getting business reply card. To understand how this 


policy tab works, and why it works, you must see the form itself. 


For a complimentary copy, address our Publicity Department. 
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“Gerald, run over to Jenkins Insurance Agency and ask to borrow their policy stretcher.” 


Don't Try to Stretch Your Fire Policy! 


Sending the new office boy out to borrow a policy stretch- 
er was part of his initiation into the insurance business a 
generation ago. And the “‘Geralds” of the day learned with 
chagrin and embarrassment that there are no left-handed 
screwdrivers, pails of steam nor policy stretchers. 

We smile +t the gullibility of Gerald but there are 
“Geralds” among your fire-customers—people who still 


believe in policy stretchers and who are try- 
ing to stretch a small fire insurance policy 
to cover today’s larger values. 

The policy which might have been sufficient protection 
for a home a few years ago can be wholly inadequate under 
present day conditions. And how about all the gifts and 
new purchases which have increased the value of the 
contents of that home? 

Fire policies will not stretch. Increase their insurance 
now. 


THE TRAVELERS FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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What’s Wrong With This Picture ? 


Are your clients still driving 
with “duster and goggles” 
insurance or have you pro- 
vided them with the modern 
Combined Automobile 
policy to match their 
streamlined cars ? 


KEEP YOUR CLIENTS PROTECTION UP-TO-DATE 
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Foreign Trade Men 
Hear Discussion of 
War Risk Problems 


President W. D. Winter of 
Atlantic Mutual Is 
Speaker 


NEW YORK—Essentials of war risk 
underwriting and ratemaking were lucidly 
explained by William D. Winter, presi- 
dent of Atlantic Mutual and chairman 
of the American Cargo War Risk Re- 
insurance Exchange, at the transporta- 





W. D. WINTER 


tion and insurance group session spon- 
sored by the National Foreign Trade 
Council in cooperation with the federal 
bureau of foreign and domestic com- 
merce. He pointed out that where the 
underwriters have not been able fully 
to meet the buyers’ desires it has not 
been through unwillingness but rather 
through inability to give as broad a 
cover as was sought or to see eye to 
eye in the matter of rates. 


Can’t Cover Requisition 


In war risk insurance, as distinguished 
from peacetime marine insurance the 
losses are frequent and the catastrophe 
hazard is ever-present and often pre- 
sents to the underwriter a risk which he 
cannot measure by a rate that is com- 
mercially usable. These principles, he 
said, explain why, on shipments to bel- 
ligerent areas controlled by the British 
Navy, underwriters are unwilling to in- 
Sure against the risk of British capture. 
Less from this particular hazard is 
almost inevitable.. Since insurance is 
predicated on spread of risk with low 
trequency of loss, such a hazard is ob- 
viously uninsurable commercially. How- 
ever, if a group of vessels were taken 
into a control port the danger of all the 
vessels being damaged in event of an 
attack by water or by air is remote and 
accordingly underwriters have been will- 

(CONTINUED ON PAGE 14) 


Hail Loss Rates 
Heaviest in West 


Runs 67%, in Western 
Department; Associations 
Set Meetings 


Representatives of companies writing 
hail insurance on growing crops esti- 
mate that the overall loss ratio for the 
western department territory, which em- 
braces 23 states, will run around 67 
percent. Most of the companies have 
computed their losses finally. A few still 
have some liability outstanding. Pre- 
miums in this territory ran from 35 to 
150 percent more than in 1940. 

This loss figure means that on the 
average companies will be in the red 
approximately 10 percent for the season 
on business in the western department, 
since expenses run around 42 percent. 
A few carriers will make some money, 
but for the business as a whole the sea- 
son has not been a profitable one. Some 
states were particularly bad, and in- 
creased rates will be recommended in 
those areas for 1942. 


Association Meeting 


This year’s experience will form the 
basis of many of the recommendations 
which will be made by the advisory 
committee of the Western Hail & Ad- 
justment Association to that association. 
The advisory group will hold its annual 
meeting Nov. 13 in Chicago, while the 
association will meet Dec. 1 in Chicago. 
The annual election of the association 
will be held at that time. J. H. Mac- 
farlane, Continental, is president and 
E. G. Frazier, Springfield F. & M., is 
secretary-treasurer, both are of Chicago. 
The advisory committee is made up of 
representatives of seven to 10 companies 
writing hail business, and they consoli- 
date recommendations from representa- 
tives of the hail writing companies. 

The Southeastern Hail Conference will 
hold its annual meeting Oct. 29-30 in 
Atlanta. 


State Conferences Now On 


State hail committee meetings now are 
being held. The committees are com- 
posed of hail field men, and they go 
over their experience by counties, in 
some sections by townships, and keep 
experience also by crop and state. Their 
findings and recommendations, including 
advisory rates, are passed on to the 
advisory committee. 

Experience of companies in the south- 
eastern department should produce a 
profit on the hail writings. While pre- 
miums were off 40 to 50 percent due to 
early season crougnt and the uncertain 
cotton prices early in the spring, the 
loss ratio for the season is less than 25 
percent. 

In the Pacific Coast territory pre- 
miums were about double, but the loss 
ratio is running close to 100 percent. 


Canadian Losses Low 


While Canadian premiums were only 
about half those in 1940, the loss ratio 
is only 47.81, which is slightly less than 
the 48.58 percent of 1940. Alberta had a 
loss ratio this year of around 98 percent, 
Saskatchewan 40, and Manitoba 30. 

The eastern territory does not pro- 
duce much of a volume of premiums 


Stormy Issue at Oakland, 
Report Promised; Interest 
in Other Matters 


Although conspicuously missing from 
the official agenda of the convention of 
the National Association of Insurance 
Agents at Kansas City next week, there 
is no doubt that the question of produc- 
tion branch offices will receive much at- 
tention. Even if it is kept off the floor, 
it certainly will be discussed by the ex- 
ecutive committee and will bob up in 
the countless informal conversations 
which feature these conventions. 

A report on the branch office survey 
being made among local boards was 
promised for this meeting at the mid- 
year convention at Oakland last spring. 
At that time, the branch office question 
flared up and fireworks were avoided 
only by the diplomatic finesse of Allan 
I. Wolff, Chicago, able past president of 
the National association. The age of 
the branch office issue is shown by the 
fact that this occurrence reminded ob- 
servers of the turbulent annual conven- 
tion at Philadelphia in 1932, when the 
late Percy S. Goodwin of San Diego, 
also a past president, performed a simi- 
lar and even more spectacular feat of 
conciliation. 


Expect Cost Survey 


It has been the contention of the Na- 
tional association, as well as of many 
individual agents, that business obtained 
through production branch offices costs 
the companies more than that obtained 
through regular agency channels and ac- 
cordingly, that this not only amounts to 
unfair competition with agents, but also 
increases the ultimate cost of insurance 
to the public and eventually benefits non- 
stock and non-agency competition. The 
survey is understood to include commis- 
sion and cost factors as well as the ex- 
tent of production branch office activi- 
ties and the practices in different 
localities. 

The war and navy departments “cost 
plus a fixed fee” contract insurance rat- 
ing plans and the broader question of 
graded costs and commissions will also 
be prominent subjects, actually if not 
publicly. The war department plan was 
announced a few weeks after the Oak- 
land meeting, but it was forecast at that 
time and was described in its essentials 
at the western councillors meeting by 
George W. Carter of Detroit. The Na- 
tional association has never taken any 
official action on the whole subject of 
graded costs, but speeches by a number 
of its leaders indicate that the member- 
ship, while sympathetic to the principle, 

(CONTINUED ON PAGE 14) 








from hail coverage on growing crops, 
and that on a al specialized crops. 

Only a small amount of liability re- 
mains outstanding for the hail com- 
panies. This consists of apples, now 
about 85 percent harvested, and soy- 
beans, mostly in Illinois and Indiana. 

(CONTINUED ON PAGE 8) 


Branch Offices May Personal Property 


Be Discussed at K. C. 


Floater Drive on 
in New England 


First Move Is Made 
by Rhode Island 
Agents 


Commissioner Morin of Rhode Island 
held a hearing the other day on the pro- 
posal, sponsored by the agents of his 
state, to legalize the writing of the per- 
sonal property floater. At present this 
policy may not be written in any of the 
New England or eastern states. 

The National Bureau of Casualty & 
Surety Underwriters entered opposition 
on the ground that the writing of the 
personal property floater would compete 
with the residence burglary departments 
vf casualty companies. The joint com- 
mittee on interpretation and complaint 
asked that Rhode Island “preserve the 
integrity” of the defintion, but they did 
not cite any difficulties arising from the 
writing of the personal property floater 
in other states where it is permitted. 

President Henry E. Davis of the Rhode 
Island Association of Insurance Agents, 
was the principal spokesman in favor of 
the personal property floater. He stated 
that the Rhode Island agents are will 
ing to give the public the broad cover- 
age even at a sacrifice in commission 
rates. 

Mr. Morin stated that he will give his 
decision after he returns from a vacation 
about Oct. 16. 

The agents also requested permisison 
to write the silverware floater without 
excluding coverage while in the perma 
nent residence of the insured. 


Others Give Support 


Other leaders in the Rhode Island As- 
sociation of Insurance Agents that sup- 
ported the request were William A. Les 
ter, Walter R. Johnson, Paul A. 
Cowell, Fred A. Vose, and Carleton I. 
Fisher. 

A. C. Charles spoke for the joint 
committee on interpretation and com 
plaint and Secretary E. E. Robinson for 
the National Bureau of Casualty & Surety 
Underwriters. Secretary Harold L 
Wayne of the Inland Marine Underwrit 
ers Association stated that his organiza- 
tion is neutral in the issue, but that his 
companies would be glad to write the 
form wherever approved. Secretary J 
L. Price of Equitable Fire & Marine 
spoke in favor of the policy. Vice-pres 
ident D. C. Bowersock of Providence 
Washington stated that he is officially 
neutral, but he said that he opposes 
modification of the coverage if it should 
be approved. President Benjamin Mac- 
Dougall of Providence Mutual Fire said 
that he fears that his company is handi- 
capped by charter limitations and that it 
would be at a competitive disadvantage. 
A letter approving the policy was read 
from the Mutual Marine Conference, 

(CONTINUED ON PAGE 14) 
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Kavanaugh Vows. 
fo Rid Colorado of 
Incompetent Agents 


Gets Ovation at Annual 
Parley—C. W. Schoelzel, 
Jr.. New President 


NEW OFFICERS ELECTED 


President C. W. Schoelzel, Jr., 
Denver. 

First Vice-president—Ralph Austin, 
La Junta. 

Second Vice-president—Harold Kos- 
ter, Salida. 

Treasurer — John Brink, Colorado 
Springs. 

Secretary—Frank England, Denver. 
DENVER.—The annual convention 
of the Colorado Association of Insur- 
ance Agents established a high standard 
of speakers. 

Clarence J. Daly, president of Cap- 
itol Life and also of the Thos. F. Daly 





J. Kavanaugh 


H,. 0. Wilber L. 


Agency Co., Denver, was lead-off man. 
He predicted that cooperation and unity 
on the part of all branches of insurance 
would enable the industry to withstand 
investigations to come, and eventually 
to rule out unfavorable legislation. He 
commended the efforts of Commissioner 
Kavanaugh to protect the legitimate 
companies and their agents, at the same 
time performing a worthwhile service to 
the people. 

More than 200 were present for the 
sessions, exceeding the pre-convention 
estimates. Harold O. Wilber, vice-presi- 
dent Daly General Agency, and presi- 
dent of the association, spoke briefly on 
the accomplishments of the state group, 
especially in securing passage of legisla- 
tion to eliminate the incompetent and 
unfit agent. Horace B. Maltby conveyed 
greetings from the Mountain Field Club, 
of which he is president. Elsie B. 
Mayer, president of the National Asso- 
ciation of Insurance Women, sketched 
the career of the association, its aims, 
and the place of women in the insurance 
business, also the fact through the ele- 
vation of woman’s place, the industry as 
a whole will be nearer the designation 
of a profession. 


Greetings from Cobb 


Clarence Cobb, Cobb & Stebbins 
agency, Deriver, brought greetings from 
the Mountain States Association of In- 
surance General Agents, and with it, one 
of his inimitable apropos stories. Mr. 
Cobb incidentally celebrated concur- 
rently with the convention his 50th year 
in the business. He was ijn charge of ar- 
rangements for the complimentary 
luncheon tendered the local agents by 
the general agents on the last day of the 
meeting and acted as toastmaster for 
the banquet held on the first night. 

An unexpected and welcome guest 
was Henry Carter, accident manager of 
Caledonian, Edinburgh, Scotland. He 

(CONTINUED ON PAGE 16) 
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CLEVELAND—A fire that practi- 
cally destroyed the plant of the National 
Bronze & Aluminum Foundry Co. here 
Sept. 30, did an estimated $2,000,000 
damage. The photograph shows firemen 
spraying water on airplane and tank mo- 
tors damaged in the blaze. 

There was approximately $850,000 of 
fire insurance on the plant, and around 
$500,000 in use and occupancy. Cur- 
rent estimates indicate the insurance loss 
on both property damage and U. & O. 
may be total, even though every effort 
will be made to get the plant back into 
production promptly because of the de- 
fense work the company was doing. 

The total loss might run as much as 
$2,500,000 if, as is usual in such plants, 


there were on hand quite a number of 
patterns belonging to other companies. 
Hundreds of patterns were damaged or 
destroyed in the fire. Five 60,000-pound 
smelting furnaces were damaged or 
destroyed. The plant manufactured air- 
plane and tank motor parts. 

The fire started at 10:30 a. m, and 
burned rapidly and fiercely, in spite of 
the presence of so much “incombustible” 
material, such as machinery, metal, etc. 
There is always quite a bit of grease, 
metallic dust, etc., in plants of this type, 
so that fire spreads rapidly and burns 
hotly. Consequently, damage to the 
contents is often severe. It is said that 
the fire started in the aluminum scrap 
department. 








Frown on 10-Day Free 
Vacancy Permit on Farms 


The recommendation of Commissioner 
Hobbs of Kansas that the farm writing 
companies grant a 10 day vacancy per- 
mit without extra charge does not meet 
with the approval of most company ex- 
ecutives. Farm underwriters say that 
the first few days of vacancy on a farm 
are the most critical from the fire haz- 
ard standpoint. The outgoing tenant 
may be leaving under unpleasant cir- 
cumstances. He may have been evicted 
by the owner and harbor a grudge. 
There may be a few psychopathic ten- 
ants who would set fire to the property 


in revenge, but there is a larger number 
that would merely abandon the prop- 
erty in a messy condition that is con- 
ducive to fire or to the spread of fire. A 
considerable number of farm fires occur 
during these periods and most of the 
farm writing executives, although they 
are in a mood to liberalize the contract 
wherever possible, are not disposed to 
grant this concession. 





Mariners to Meet Oct. 15 


The Mariners of Chicago will hold its 
first fall dinner meeting Oct. 15 in Hotel 
LaSalle, the speaker being Edmund H. 
Eitel of the Chicago staff of the pri- 
orities division of OPM. 
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by W. D. O’Gorman in White Sulphur 
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educational topic. Page 21 
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agents association. Page 25 


Program for annual meeting of the 
Indiana Association of Insurance Agents 
is announced, Page 39 


Shelve Revision 
of Standard Fire 
Policy for Present 


Paper Scarcity and 
Economic Uncertainty 
Put Damper on Move 


NEW YORK—While interest in the 
suggested adoption of a revised standard 
fire insurance policy to supplant the 
present New York form continues, it is 
deemed unlikely that any definite action 
toward that end will be taken so long 
as the confusion that now exists in the 
economic field continues. 

A recent informal conference on the 
subject was attended by G. C. Long, Jr., 
president Phoenix of Hartford; F. A. 
Christensen, vice-president America 
Fore; H. R. Waite, president Agricul- 
tural; J. H. Doyle, general counsel Na- 
tional Board: W. J. Ward, general man- 
ager New York Fire Insurance Rating 
Organization; W. F. Roembke, manager 
Sprinkler Leakage Conference; Felix 
Hebert, general counsel Associated 
Factory Mutuals; T. A. Sharp, president 
New York State Association of Local 
Agents; W. H. A. Munns of Syracuse; 
Archie Smith and Julian Lucas of New 
York City. There was discussion of the 
relative merits of what is termed the 
“Lucas plan,” which had been reviewed 
by the National Association of Insur- 
ance Commissioners last year, and of 
the Collins plan, which provided for a 
schedule of the coverages granted under 
the contract. 

While the local agents seemingly fa- 
vored the Collins idea, they held the cov- 
ering schedule should be printed on the 
back of the policy instead of appearing 
upon its face. 

_ The attitude of the company execu- 
tives generally was in opposition to any 
change in the contract at this time, hold- 
ing that the inclusion of additional cov- 
erages of undetermined liability would 
call for a revision of rate. Furthermore, 
in the light of the present scarcity of pa- 
per due to the needs of the federal gov- 
ernment, companies would find it diffi- 
cult if not impossible to reprint the 
millions of policies necessitated by any 
change in the contract form, and again, 
in view of the great increase in taxes 
the carriers would be subjected to un- 
der the new revenue laws, no unneces- 
sarv additional costs should be incurred. 

The arguments offered in opposition 
appeared to make a strong impression 
upon the group and were held by a num- 
ber of those present to warrant the as- 
sumption that no change in the stand- 
ard form of policy was likely to come 
about in the near future. 





Institute Students Honored 


Graduates and honor students of the 
1940-41 Insurance Institute course in 
Chicago were honored at the meeting of 
the Insurance Club of Chicago this 
week. A. T. Graham, chairman of the 
Institute’s education committee in Chi- 
cago, presented diplomas and certificates 
to the group. Graduates were W. R. 
Cleary, R. J. Eastburn, and Donald 
Pomeroy, Jr., the latter with Aetna Fire. 

Honor students were Russell S. Culli- 
son, Millers National, son of James B. 
Cullison, Jr., manager Rain & Hail In- 
surance ‘Bureau: B. G. Brown, Marine 
Office of America: W. L. Chase, Con- 
tinental: H. K. Gilbert, Ocean Accident: 
L. J. Stark, Employers Mutual Cas- 
ualty; Warren Teichler and Richard 
Thompson, Hartford Accident, and 
Olive Weiler, New Amsterdam Cas- 
ualty. 
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Blackall Scans 
Impact of War 
on Insurance 


Connecticut Commissioner 
Makes Penetrating Obser- 
vations in Chicago Talk 


Commissioner J. C. Blackall of Con- 
necticut was the featured speaker at the 
luncheon meeting of the insurance di- 
vision of the Illinois Chamber of Com- 
merce in Chicago. His subject was the 
“Impact of the War on American In- 
surance.” He said that the present is 
a different kind of a war than ever be- 
fore and because it reaches in a more 
compelling way than any one in the 
past, all nations are more susceptible to 
and more sensitive to its maladjust- 
ments. Insurance, he declared, being a 
substantial part of everyday life cannot 
hope to be free from its effect. : 

He said that there are no American 
branches of European or Asiatic life 
companies doing business in the United 
States but there are a number of Cana- 
dian companies operating here. 


Foreign Company Situation 


In the fire and casualty field there were 
and are a great many American branches 
of foreign companies primarily English. 
France, Italy, and Netherlands, Sweden 
and Japan were not without citizens 
with substantial commitments in the 
American insurance field. 

In some instances British capital 
created American corporations and 
there is generally one such in a great 
many of the British groups. By and 
large the British have chosen to oper- 
ate through American branches. Most 
of these have official location in New 
York and even those in Hartford are 
directly under the New York jurisdic- 
tion. 

At the outbreak of the disorder there 
were pronounced inquiries as to the 
situation affecting these American 
branches. Most of these came from as- 
sured and a few were inspired by an- 
tagonistic elements. Commissioner 
Blackall said that he knew of no such 
inspiration arising within any of the 
American confreres. 

People learn that in some aspects the 
supervision of such American branches 
was stricter than the supervision of 
American corporations. 

Commissioner Blackall said that the 
American branches of foreign companies 
have not been unduly disturbed by pos- 
sible adverse comments but have gone 
through their period of apprehension 
with the same sound judgment and 
clarity of administration as character- 
ized American management during the 
late depression. He said that the as- 
signment or the pledging of the bene- 
ficial ownership of these branches in 
support of American governmental 
financial assistance to the British Em- 
pire must necessarily be considered as 
a legitimate pledge by honorable debt- 
ors to an honorable creditor under the 
lend-lease act. 


Problem of Reinsurance 


He said in the direct writing of these 
branches there has hardly been any dis- 
location. Here and there some of the 
British groups have felt the desirability 
of organizing new American companies 
and there has been no objection to that 
Procedure. He said that it must be con- 
ceded that there has been some disloca- 
tion in the reinsurance field. It is dif- 
ficult for large reinsurance companies 
domiciled within the noise of the con- 

(CONTINUED ON PAGE 43) 


Adjusters Treat 
Problems, Plans 


Independent Group’s 
Executive Committee 
Meets in Chicago 


A general plan for handling hurricanes 
and other catastrophe losses where they 
occur over the country was discussed by 
the executive committee of the National 
Association of Independent Insurance 
Adjusters at its 2-day meeting in Chi- 
cago. 

W. Julian Bell, Miami, Fla., sub- 
mitted a special report on this subject, 
and members of the committee strongly 
commended his suggestion that in the 
case of such losses adjusters be prepared 
to converge upon the affected area as 
needed, and coordinate efforts in getting 
the many claims settled promptly. Mr. 
Bell also suggested prorating of ex- 
penses. Several adjusters indicated that 
under most circumstances one, two, or 
more men would be available from their 
offices for such special call. 


Annual Convention Plans 


The next annual convention of the as- 
sociation will be held in St. Louis, and 
the committee set the date for June 
11-13. The hotel will be selected next 
spring. Thomas J. English, St. Louis, 
is in charge of the convention commit- 
tee, which includes James N. Curley, 
Philadelphia, executive vice-president, 
and C. A. Moore, Springfield, Ill. 

On recommendation of N. J. Tierney, 
Wagner & Glidden, Chicago, the execu- 
tive committee will consider appointment 
of a special committee to study inland 
marine adjustments. Specialists in this 
line will be selected to serve on this body 
in view of the ever increasing volume 
of this type of business. Mr. Tierney 
commented on the inland marine round 
table at the meeting of the insurance 
section of the American Bar Association 
at Indianapolis. Particularly empha- 
sized was the need for a close study of 
this field and the development of stand- 
ard forms. 


No Complaints 


There have been no_ complaints 
against members of the association filed 
with the conference committee on lay 
adjusters of the American Bar Associa- 
tion during the past year, according to 
V. A. Nichols, Washington, who is a 
member of the bar group’s conference 
committee. The Virginia lay adjuster 
situation was commented upon briefly in 
connection with the general situation 
over the country. Also included was a 
special report of the California confer- 
ence committee. 

New members approved at the execu- 
tive committee session are O. J. Marsh, 
Toledo; Scarbrough Adjustment Co., 
Lubbock, Tex.; H. C. Seitz, Oklahoma 
City, and Wilkins & Milot, Seattle. 

Ross Whitney, Whitney & Miller, 
Chicago, was in charge of arrangements 
for the meeting. Officers and members 
of the committee who attended were 
John C. Ryan, Utica, N. Y., president, 
Mr. Curley, Lynn A. Horton, Oklahoma 
City, executive secretary-treasurer; Mr. 
2ell, Matthew J. Dailey, Boston; Mr. 
English, R. T. Gustafson, Omaha, and 
Mr. Tierney. 

At the dinner meeting Saturday eve- 
ning guests and members included also 
Henry E. Crosley, Glens Falls Indem- 
nity, president of the Casualty Adjust- 
ers Association of Chicago and Robert 
T. Luce, Casualty Mutual, secretary of 
that organization; J. H. Harrison and 
Benjamin Horton, Jr., Louisville, Ky., 
and Mr. Whitney and James J. Hermann 
of Chicago. 

W. H. Moore, Wichita, J. W. Gainer, 
Austin, Tex., and Frank Tidwell, Los 
Angeles, were unable to attend, because 
of pressure of business. 

Plans were made for future issues of 
the “Independent Adjuster,” official or- 


Heads Executive 
Committee in Minnesota 








HARRY E. REYNOLDS 


Harry E, Reynolds of Duluth, who 
is chairman of the executive committee 
of the Minnesota Association of Insur- 
ance Agents, is secretary of Dunning & 
Dunning, a well known agency. He was 
formerly president of the Duluth Under- 
writers Association. He is especially in- 
terested in use and occupancy and has 
served as chairman of the fire preven- 
tion committee of his state body. 








No Insurance on 
Fallen Soo Bridge 


The Canadian Pacific Railroad’s $1,- 
500,000 bascule bridge at Sault Ste. Ma- 
rie, Mich., which collapsed early this 
week, was not covered by insurance in 
the Inland Marine Underwriters Associ- 
ation companies and is believed not to 
have been insured in any other market. 
The Canadian Pacific is a self-insurer. 


Railroads Usually Self-Insurers 


While municipalities and other bridge 
owners issuing bonds to finance their 
bridges, as in the case of Tacoma Nar- 
rows bridge, almost invariably carry all- 
risk insurance, railroads generally prefer 
to self-insure and build up their own 
sinking fund. Only three or four rail- 
road bridges have been offered to the 
I. M. U. A. since its inception and none 
was ever written. The Sault Ste. Marie 
span was not one of those offered. Since 
only the north half of the bridge col- 
lapsed, the loss on the other section 
would presumably be limited to rela- 
tively slight damage to the interlocking 
mechanism connecting the two leaves. 
The collapsed bridge was a part of the 
mile long International bridge, and 
spanned the St. Mary’s Falls canal. 





Swan Is De Mille Special 


Ralph Swan, formerly with the Wash- 
ington Trust Company’s insurance de- 
partment at Spokane, Wash., has been 
appointed special agent for the C. B. 
DeMille General Agency. 





Insurance Square Club Dinner 


The Insurance Square club of New 
Jersey will resume its meetings at a 
dinner in Newark, Oct. 20. A repre- 
sentative of the navy will speak. Harry 
Rothberg is president. 








gan of the association. The committee 
advocated continuing the policy of in- 
creasing membership after careful selec- 
tion and thorough investigation. The 
committee discussed the official roster 
and the listing of branch offices and as- 
sociate offices. 


Patriotic Appeal ; 
Is Fire Prevention 
Week Keynote 


National Defense Stimu- 
lates Widespread Observ- 
ance from Coast to Coast 


Observance of National Fire Preven- 
tion Week reached an all time high this 
year with the stirring patriotic appeal 
of national defense as an added stimu- 
lant in this annual nation-wide educa- 
tional campaign. 

Characteristic of the coast to coast 
observance was the question: “Of what 
avail to the defense program are priori- 
ties for inventories and planning for pro- 
duction if a fire destroys a plant and its 
contents?” asked by Alvah Small, presi- 
dent Underwriters’ Laboratories and 
president National Fire Protection As- 
sociation, in a national broadcast over 
the Mutual System. 

“Fire defense is an important phase 
of national defense,” Mr. Small empha- 
sized. “The professional fire-prevention 
organizations are aiding the government 
during this emergency period, in every 
way possible. The arson squad of the 
National Board is cooperating with the 
F.B.I., to track down and obtain the 
conviction of professional and psycho- 
pathic ‘torches.’ In such times as now 
when fire can be a most effective tool 
for the saboteur, this work is of out- 
standing importance. 


Aiding Government Agencies 


“Underwriters’ Laboratories has re- 
ceived assignments from OPM and other 
government agencies to work out new 
designs for fire hose couplings, to de- 
termine reliable methods and equipment 
for extinguishing magnesium fires and 
incendiary bomb fires, and to do re- 
search, test, and inspection work on a 
number of other problems directly con- 
nected with the national defense pro- 
gram,” Mr. Small said. 

Because of the work done by the pro- 
fessional fire-prevention organizations 
there already exists in many communi- 
ties a large degree of protection from 
any possible air-raid bombing. “How- 
ever,” Mr. Small warned, “the defense 
emergency now makes it the patriotic 
duty of business management and of 
each good citizen to prevent the waste 
and confusion which fire causes from 
interfering with production, This 
year,” he urged, “more than ever 
before, finds Fire Prevention Week an 
ideal time for everyone to resolve not 
to have a fire, and to back up that reso- 
lution with all possible fire-preventive 
methods.” 


Observance in Chicago 


Mr. Small also gave the same talk at 
the Fire Prevention Week luncheon of 
the Chicago Association of Commerce. 

Joel R. Wilson, chairman fire preven- 
tion committee Chicago Association of 
Commerce, urged every citizen to ob- 
serve commonsense fire prevention rules, 
which will eliminate the hazards which 
cause a great majority of the fires in the 
city. 

Official proclamations were issued by 
Governor Green and Mayor Kelly. 

Fire prevention posters were displayed 
on 400 elevated road platforms, on 3,740 
street cars and 900 buses and on five 
45-foot painted outdoor bulletin boards. 

Fire prevention posters by high school 
students were displayed in loop store 
windows, 

The Chicago Kiwanis (Downtown) 
Club, at its Thursday meeting will par- 

(CONTINUED ON PAGE 43) 
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J. B. Tetlow Now Illinois 
State Agent of Gulf 


H. F. Sweeney, manager of the cen- 
tral department of the Gulf of Dallas, 
at Indianapolis, an- 
nounces the ap- 
pointment of John 
B. Tetlow as state 
agent of the Gulf 
for Illinois. For the 
past two years Mr. 
Tetlow has been 
state agent of Mer- 
chants of New 
York and prior to 
that was for more 
than 25 years state 
agent of American 
of Newark for IlIli- 
nois. At present 
his headquarters 
are at Peoria but he may change the 
location later. 


Georgia Field Men Elect Oct. 15 


The annual meeting of the Georgia 
Fieldmen’s Conference will be held in 
Albany, Ga., Oct 15, with the business 
session and election of officers in the 
morning, followed by a luncheon. The 
afternoon will be open for a golf tour- 
nament and other recreational features. 

Carl Bleim, Hartford Fire, is retiring 
president. It is expected that Lewis 
Swann, Fireman’s Fund, will be ad- 
vanced from vice-president to succeed 
him. 





J. B. Tetlow 


C. B. Atkins with Hurt & Quin 


Charles B. Atkins has been appointed 
Florida special agent for Hurt & Quin 
of Atlanta, with headquarters in Jack- 
sonville. He takes the place of C. B. 
Sheldon, a reserve officer, who has been 
called to duty with the army. Mr. At- 
kins has served in the Florida field for 
several years, representing Automobile 
and later New Hampshire Fire. 


Mud Handicaps Wichita Outing 


The annual stag picnic of the Sun- 
flower (Wichita) Blue Goose puddle at 
the cabin of Big Toad DeVone Quinn 
on the Little River, 10 miles north of 
Wichita, was heavily handicapped by 
the fact that heavy rains during the 
week had made the road to the Dulas 
cabin nearly impassable. However, nearly 
50 attended and the party was regarded 
as being highly successful. It happened 
to be the birthday of J. E. Stephenson, 
manager Rain & Hail Insurance Bureau. 








J. R. Munro with Union in Ohio 


The Union of Indiana has appointed 
James R. Munro of Indianapolis as spe- 
cial agent, working out of the com- 
pany’s offices in the A. I. U. building, 
Columbus, with M. H. Rubin, Ohio 
state agent. Mr. Munro’s father, M. R. 
Munro, is special agent of Hartford 
Fire in Indiana. 

Mr, Rubin, Mr. Munro and other field 
men of the Union were the guests of 
President F. W. Dunn at his summer 
home at Culver, Ind., over the weekend 
for a business session of field men. 


ee 


Tennessee Auxiliary Elects 


The women’s auxiliary of the Ten- 
nessee Fire Underwriters Association 
has elected these officers: President, 
Mrs. W. T. Huff; vice-presidents, Mrs. 
W. J. Edwards, Jr., and Mrs. J. L. Dor- 
ris; secretary, Mrs Felix C. Ray; treas- 
urer, Mrs. J. H. Gooden. 





Members of the Dakota Blue Goose 
residing in Fargo resumed their lunch- 
eon meeting Monday. About 20 mem- 
bers attended. Blue Goose women of 
Fargo also resumed their meetings after 
summer vacation. Hostesses were 
Mmes. S. E. Bickard, A. K. Bolton, 
A. C. Brunsvold and R. F. Thompson. 


O. R. Greenfield Enters 
Neb. Field for Springfield 


Orville R. Greenfield has joined 
Springfield F. & M. as special agent in 
Nebraska with headquarters in Hast- 
ings. He will assist Special Agent A. H. 
Brown and takes the position that was 
left vacant several months ago when 
Edward D. Byrnes was transferred to 
Minneapolis as _ special agent. Mr. 
Greenfield and Mrs. Greenfield for the 
past several years have been operating 
the Proffiitt’s Insurance Agency at 
Hastings. They will dispose of their 
interests in that agency. 


Seattle Wins McKenzie Cup 


The Seattle Blue Goose won the 
coveted Lee McKenzie Memorial Cup 
in its 1941 golf series with the British 
Columbia pond, when the Canadians en- 
tertained the ganders from the “states.” 
The British Columbians eked out a vic- 
tory in the second match, which is 
awarded for point honors on the basis 
of the home-and-home series. 

Following the golf game, a banquet 
was held. A record number of Seattle 
ganders made the trip, 16 in all. 








Intermountain Club Meets 


SALT LAKE CITY—The Inter- 
mountain Field Club, many of whose 
members attended the annual convention 
of the Utah Fire & Casualty Insurors 
Association, met with Samuel Carpenter, 
Jr., manager, and H. W. Semmelmeyer, 
public relations director of the Pacific 
Board, and discussed company matters. 
Minn. Field Groups’ Activities 

The Minnesota Underwriters Associa- 
tion held a luncheon meeting Oct. 6 in 
Minneapolis at which Fred Westervelt, 
Jr., of the B. D. O. was the speaker. 
The Minnesota Blue Goose will inaugu- 


rate a series of monthly luncheon meet- 
ings Oct. 20. 


Iowa Blue Goose Social Schedule 


DES MOINES—Roy Ingham, Hart- 
ford Fire, most loyal gander, has an- 
nounced the fall social calendar for the 
Iowa Blue Goose. The first fall dinner- 
dance will be held with the Ladies of 
the Blue Goose Oct. 25 in Des Moines 
and the annual duck dinner at Hotel 








Western Department 
Fetes Sun Group Veteran 





F. L. Weineck, Wisconsin state agent 
of the Sun group, was tendered a testi- 
monial dinner by 
the western depart- 
ment at Chicago 
upon his comple- 
tion of 25 years’ of 
service with the 
group. The affair 
was. attended by 
various company 
officials and depart- 
ment heads and 
Mr. Weineck re- 
ceived a desk set 
from C. W. Ohl- 
sen, manager of the 
western depart- F. L. 
ment. 

Mr. Weineck is a veteran of 45 years 
in insurance, having entered the business 
in 1896 in the William H. Miller local 
agency at Racine, Wis. He then joined 
the Rebhan local agency at Milwaukee, 
giving him seven years all told in local 
agency business. 

Mr. Weineck next became special 
agent for the Rochester-German and 
then successively became special agent 
in Wisconsin for Westchester Fire, 
California, and Marquette Fire. In 
1916 he joined the Sun group as Wiscon- 
Sin state agent and has held the posi- 
tion ever since. 





Weineck 
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is warmly extended to our Agents 


and Friends gathered in Kansas 
City, Mo., for the N. A. 1. A. 


annual convention to visit the 


North British Group 





Convention Headquarters 
in the | 


HOTEL MUEHLEBACH 


North British & Mercantile Insurance Company, Ltd. 
The Pennsylvania Fire Insurance Company 
The Homeland Insurance Company of America 
The Mercantile Insurance Company of America 


The Commonwealth Insurance Company of New York 
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Russell-Lamson, Waterloo, Nov. 6. The 
5-year testimonial banquet for Ralph 
Martin of Fireman’s Fund and O. O. 
Wolfe of Iowa Fire will be held in Des 


Moines Dec. 5. 





Providence Washington 
Fills Vacancy in Mass. 


Providence Washington has appointed 
Vincent M. Wilson special agent for 
eastern Massachusetts at Boston to suc- 
ceed R. T. Cairns, who recently became 
home office general agent. 

Mr. Wilson has been special agent for 
the Home group in Maine for the past 
six years, located at Portland. He is a 
native of Butte, Mont., and received his 
training in the home office of Home. 


Maine Club Holds Fall Dinner 

The regular fall dinner meeting of the 
Pine Tree State Field Club was held 
at Portland, Me., with 34 members in 
attendance. President Clifford R. John- 
presided A farewell testimonial 
was paid Vincent M. Wilson, who has 
transferred to Boston 


son 


Displays Membership Cup 


ine 


San 


first fall business meeting of the 
Francisco Blue Goose was held 
Monday. The cup won by the pond for 
the largest membership increase was dis- 
played. Delegates to the recent grand 
nest meeting reported and Most Loyal 
Gander James M. Rea outlined plans for 
the vear. 


Cunningham Returns from Army 

S. J. Cunningham, special agent of 
Royal-Liverpool in Arizona, has been 
released from active duty in the army 
and is returning to field work under the 


supervision of State Agent John R. 
Long. 
A. P. Amos, who has been substitut- 


ing for Mr. Cunningham during his ab- 
sence, is being transferred to the San 
Francisco office. 


NEWS BRIEFS 

C. W. Lundquist has been given the 
title of special agent in Seattle by Royal- 
Liverpool. Some time ago Mr. Lund- 
quist, who had been an examiner in the 
San Francisco office, was assigned to as- 
sist the special agency staff in Seattle. 
He has been with Roval-Liverpool 19 
years. 

R. J. Noble, Kansas state agent of 
National Union in Wichita has ap- 
pointed Mrs. Marjorie Bowland as sec- 
retary in charge of his office, replacing 
Genevieve Michael Le Blonde. Mrs. 
Bowland, active in affairs of the Wichita 
Insurance Women, had been with the 
R. E. Israel agency seven years. 

The Phoenix of Hartford group 
moved into new quarters at 1117 Flem- 
ing building in Des Moines this week, 
providing additional space for the lowa 
field force, which gives complete serv- 
ice, including handling of losses, to 
some 800 Iowa agents. Pritchard J. 
Payseur is Iowa state agent with Wil- 
liam E, Evans and Maurice P. Griffin, 
special agents. 

The Iowa Fire Prevention Association 
will inspect Mason City, Nov. 19-20, a 


change from the original dates an- 
nounced. 

North British Broadcasts 

This year’s radio broadcast of the 
world series at the New York home- 
office of North 3ritish, as usual, 


“played” to capacity crowds. The com- 
pany clubroom was as crowded as the 
ball parks. 

In addition to providing a play-by- 
play description of the games on an ani- 


mated score-board, refreshments were 
served. The winners of the two radios 
used in the broadcast were John S. 


White of Brown Crosby & Co., and Ar- 
thur Saunders of O. E. Saunders & 


Sons. 
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Hail Loss Rates Are 
Heaviest in the West 


(CONTINUED FROM PAGE 3) 
Harvesting of the latter crop usually 
waits till after frost. 

OKLA. AND KAN. EXPERIENCE 

WICHITA—With the ending of hail 
liability on growing crops Oct. 1, Kan- 
sas hail offices are checking their experi- 
ence and as a whole find a satisfactory 
improvement over 1940. One _ office 
reports 190 percent increase in premiums 
for Kansas and 150 percent increase for 
Oklahoma with a loss ratio of 55 per- 
cent. Its records revealed that its major 
losses occurred among a very few agents 
in a section that was hit several times 
during the season, one locality reporting 
as many as four losses on the same wheat. 
\ll major storms reported were in the 
western third of Kansas, the first oc- 
curring quite early. As late as Sept. 13 
a severe hail storm hit Wichita, causing 
hundreds of claims to roofs, greenhouses 
and automobiles, but did not extend to 
crops. Wichita adjusting offices are still 
working on these claims, having been 
further delayed last week by heavy rains 
on three consecutive days. 


Fluorescent Light Ruling 


Fluorescent lights, installed and used 
as such, may not be insured under a 
marine policy, according to a ruling of 
the joint committee on interpretation 
and complaint. 

The committee, in answer to an in- 
quiry touching upon motor vehicles, has 
ruled that motor vehicles designed for 
highway use and the following may not 
be insured under a marine form: auto 
homes, railway stations and dock 
trucks, trailers and semi-trailers except 
when hauled by tractors not designed 
for highway use; snow plows con- 
structed exclusively for such use; trac- 
tors except those not designed for high- 
way use, 

This ruling, the committee states, is 
not intended to embrace special auto- 
motive equipment not designed for high- 
way use, but for operations at points 
where work is being performed nor 
automobiles being hauled for others by 


public or contract carriers or being 

driven for others by drive-away con- 

tractors. 

Pink and Winter Are Heard 
Superintendent Pink of New York 


and William D. Winter, president of At- 
lantic Mutual of New York, were the 
principal speakers at the luncheon fol- 
lowing the annual meeting of the Amer- 
ican Institute of Marine Underwriters in 
New York. F. B. McBride, Fireman’s 
Fund, president of the institute, presided 
at the meeting . Those elected as direc- 
tors to serve for three years are J. Gil- 
berson, Hartford Fire; W. R. Hedge, 
3oston and Old Colony; H. E. Manee, 
Appleton & Cox; H. C. Thorn, North 
America, and Mr. McBride. H. S. Sut- 
ter of W. J. Roberts & Co., was elected 
to serve as a director for one year to 
fill a vacancy caused by the death of 
W. J. Roberts. The officers and stand- 
ing committees will be elected by the 
directors. 





Collins Addresses Accountants 


NEW YORK-—J. F. Collins, head of 
the rating division of the New York de- 
partment, spoke on “Fire Insurance Sta- 
tistics” before the Insurance Account- 
ants’ Association, at their gathering at 
Norwich, Conn., Oct. 9. 


Subscribe to Aceident & Health Review. 
$2 year. 175 W. Jackson Blvd., Chicago. 
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THE 
ALLIANCE AGENT 


Many Agents find October a 
good time to hunt up new pros- 
pects for Fur Floater Insurance. 
Some obtain lists of names from 
local furriers. Then they mail 
to these prospects copies of 
Alliance Folder No. H.-9B, “You 
May Have To Pay Twice for Your 
Furs” and sales letters based on 
suggestions supplied by the 


Company. 


“Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


1600 Arch Street Philadelphia 
Service Offices located in principal 
cities. Complete nation-wide insur- 
ance facilities for Agents and Brokers. 
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INSURANCE PACES PROGRESS 


North America’s national advertising now has for its theme 
the vitally important contribution made by property insurance 
to the advances scored in industry, transportation, science and 
other fields. 


This month’s message tells of the part insurance has played 
and is playing in the progress of medical science. 


This striking series, in addition to giving the public a basic 
picture of the institution of insurance, also reminds property 
owners of the helpful function of North America Agents and 
their ability to render even better, faster service through the 
facilities of North America’s strategically located Service Offices. 


See our full-page advertisement 
in the October 6th issue of Life. 





INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Losses paid over $457,000,000 
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Director Jones of 
Illinois Honored 
by Danville Dinner 


Tribute was paid Paul F. Jones, Illi- 
nois insurance diretor, at a dinner given 
in his honor at Danville, Ill., his home 
town. The affair was sponsored jointly 
by the Danville Life Underwriters Asso- 
ciation and the Danville Bar Association 
and was attended by many prominent 
local insurance men, government offi- 
cials, lawyers and acquaintances of Di- 
rector Jones. Toastmaster at the affair 
was Harold Hensold, president of the 
life underwriters. 

In a brief talk, Director Jones outlined 
the scope of the task facing the insur- 
ance department of a populous state. In 
Illinois today, he said, there are 1,200 
companies doing about $500,000,000 
worth of business annually. Approxi- 
mately one-half of the citizens are policy- 
holders and the rest are directly inter- 
ested. This makes insurance an industry 


invested with a great deal of public 
interest. At present, Mr. Jones declared, 
there is deposited with the securities 


branch of the department $45,000,000 in 
securities on which deposits, withdrawals 
and collection of interest amount to 
$3,000,000 per month. During the last 
fiscal year the department collected 
$9,000,000 and its operating expense was 
about 7 percent of its income. 
Handle 1000 Letters Daily 

At times the department handles in 
the neighborhood of 1,000 letters a day, 


Director Jones said, and the license 
division has supervision over 40,000 in- 


dividuals or firms to whom 95,000 
licenses were issued in the last fiscal 
year. He pointed out that every new 


policy form, endorsement and rider must 
first be submitted to the department for 
approval and that approximately 8,500 
forms are reviewed each year making 
the total number on file at the present 
time 112,000. 

Federal Judge Walter C. Lindley, 
under whom Mr. Jones served as U. S 
attorney was speaker of the evening and 
paid tribute to the guest of honor. He 
pointed out that selection of a man 
trained in law as insurance director was 


a wise selection, because the fields of 
insurance and law are closely inter- 
woven. 





Induct New Life Members 
of Northwest Association 


At the dinner of the life members 
group of the Fire Underwriters Associ- 
ation of the Northwest, Oct. 21, the fol- 
lowing men will be inducted into the 
group of full life members by virtue of 
their having joined the association 25 
years ago: 

Glenn L. Cavanaugh, Omaha; J. C. 
Chase, state agent National Union, Can- 
ton, Mo.; H. B. Chrissinger, manager 
National Inspection Co., Chicago; C. A. 
Dafoe, state agent N. B. & M., Lansing, 
Mich.; Gerard H. DeVries, state agent 
New York Underwriters, Kansas City, 
Mo.; Frederick W. Edler, state agent 
New York Underwriters, Milwaukee, 
Wis.; J. W. Gregory, assistant manager 
Crum & Forster, Freeport, Ill.; T. Gra- 
ham Hall, Hall & Benedict, Nashville; 
Chas. C. Hatcher, Jr., Hartford Fire, Chi- 
cago; Harry W. Hull, state agent Lon- 
don & Lancashire, Indianapolis. 

Also: W. C. Kirkland, secretary Tra- 
velers Fire, Hartford; H. W. La Rue, 
secretary America Fore group, Chicago; 
H. D. Lewis, Oak Park, Ill; Chas. J. 
Lund, manager Fire Underwriters In- 
spection Bureau, Minneapolis; Milton C. 
Miller, state agent Royal, Louisville; J. 
V. Richards, general agent, Nashville; 
G. N. Schrup, state agent Dubuque Fire 
& Marine, Dubuque, Ia.; B. Goff Snyder, 
special agent Snyder Bros. agency, 
Louisville; R. L. Tanner, secretary N. Y. 
Underwriters, New York; John B. Tet- 
low, state agent Gulf of Dalias, Peoria; 
Geo. H. Thomas, special agent Aetna 
Fire, Columbus, O. 

Also: J. M. Thomas, president National 
Union, Pittsburgh; Chas. P. Tracy, spe- 
cial agent New Hampshire, Chicago 
Richard E. Vernor, manager fire preven- 
tion department Western Actuarial Bu- 


reau, Chicago; 
Herberg-Larson, 
Warner, secretary 

Bonding, Des Moines; 
state agent Dubuque 
Louis; J. E. Williams, 
partment Northwestern National, Mil- 
waukee; John T. Woodroffe, resident 
secretary Northern Assurance, St. Louis; 
W. O. Woodsmall, state agent Fire As- 
sociation of Philadelphia, Kansas City. 


William Walsh, Walsh- 
Minneapolis; E. i. 
Merchants Mutual 
Ed. J. Weinfurth, 
Fire & Marine, St. 
manager local de- 


North British at Kansas City 


At the Kansas City convention of the 
National Association of Insurance 
Agents, the North British group will 
maintain company headquarters in the 
Hotel Muelhlebach where welcome will 
await agents and friends of the com- 
panies. 

In addition to U. S. Manager C. F. 


Shallcross, the following officials from 
the head office will be on hand: John L. 
Mylod, assistant manager; A. W 
Barthelmes, secretary inland marine 


and special lines; A. E. Lehman, secre- 
tary automobile department: H. B. 
Standen, secretary brokerage and serv- 
ice department, and W. J. Traynor, pub- 
licity director. From the Chicago de- 
partment there will be W. F. Sweazea, 
manager; and W. R. Kirk, agency super- 
intendent western department. B. 
Winchell, 
special agent, 
attend. 


state agent and C. M. Mills, 
of Kansas City, will also 


Successtful me eeek 
Meeting for W. I. B. 


LAKE PLACID, N. Y.—The West- 
ern Insurance Bureau’s mid-year meet- 
ing was a well-attended and successful 
one. H. A. Clark, vice-president Fire- 
men’s, Chicago, and president of the 
bureau, was in charge. 

The membership discussed at some 
length the optional coverage policy now 
being used to some extent in the middle 
west, but the bureau took no definite 
action on the matter. 

There was some discussion of a dif- 
ferential in commission between policy 
and non-policy writing agents. The 
subject was referred to the board of 
directors of the bureau for a survey and 
further research. 

Arne Fougner, vice-president Chris- 
tiania General, the Norwegian reinsurer, 
appeared on the program and discussed 
some of his experiences. Mr. Fougner 
has only been in this country a year. He 
was in Norway at the time of the Ger- 
man invasion. 

“The F. B. I. and National Defense” 
was discussed by Frank C. Wood, spe- 
cial agent for the F. B. I., with head- 
quarters at Burlington, Vt. S. E. Clegg, 
Yr: oe Se special agent out of Albany, 


originally scheduled for the program, 
was transferred, and Mr. Wood replaced 
him. 

Mr. Clark went from Lake Placid, to 
New York City, and then on to White 
Sulphur Springs, W. Va., where he 
attended the meeting of the Interna- 
tional Association of Casualty & Surety 
Underwriters, and the Casualty & 
Surety Agents Association. 


Reprints Available of 
“Why Local Insurance Man” 


In response to a rather substantial de- 
mand, THe NATIONAL UNDERWRITER has 
prepared reprints of the editorial that 
appeared in its July 24 edition entitled 
“Why the Local Insurance Man?” This 
editorial found much favor among read- 
ers in the agency ranks and some agents 
have desired reprints for circularizing 
purposes. THE NATIONAL UNDERWRITER 
reprints can be supplied at the rate of 
50 cents per 100. 


Statisticians Pick St. Louis 


The Insurance Accounting & Statisti- 
cal Association has picked St. Louis as 
the site for the annual convention. Head- 
quarters will be the Hotel Jefferson and 
the dates are April 23-24. 


Subscribe to Accident & Health Review. 
$2 year. 175 W. Jackson Blvd., C thicago. 
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Our monthly magazine “The Pioneer” 
interesting articles showing how effectively the analysis 
plan works. Send for a copy now of the current issue. 
Write to The Employers’ Group Publicity Dept., 110 
Milk St., Boston. 
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Never keep a man guessing about his insurance. Use 
The Employers’ Group Analysis Plan. It’s a professional 
way of presenting your story. You give your client all 
the information he needs — his coverages, limits, pre- 
miums and expiration dates—complete in an attractive 
personal portfolio. You show him what insurance he 
has and what he should have — based upon your analy- 
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Insurance Pays Off 
Tacoma Span Bonds 


~ Payment of $4,000,000 insurance on 
the collapsed Tacoma Narrows bridge, 
plus $240,000 under the use and occu- 
pancy policy, has enabled the state of 
Washington toll bridge authority to au- 
thorize the trustee for the bonds which 
financed the span’s construction to pay 
off these obligations in full. Of the 
total amount of $3,750,000 issue, ap- 
proximately $85,000 was subject to call 
this year and these are being paid off 
at par. The remainder, under the terms 
of the indenture, could not be called in 
its entirety before March 1, 1942, but be- 
cause of the state’s action the trustee 
will pay 104, the call price, and interest 
to Oct. 1, 1941, on all bonds surrendered 
on or before Oct. 10, 1941. Since the 
bonds are secured only by revenues, 
there would be no point in anyone’s 
trying to hold out until the specified 
call date of March 1, 1942. 

While the loss of $4,000,000, even 
though it represented a compromise 
from the $5,200,000 face amount was a 
costly one for the insurance companies 
there is a slight possible offsetting bene- 
fit in the dramatic way in which the 
bridge’s collapse illustrated the absolute 
necessity of carrying such coverage to 
protect bondholders, particularly in the 
case of so-called revenue bonds. This 
type of security, for many years re- 
garded by municipal bond people as dis- 
tinctly inferior to ordinary general-obli- 
gation bonds, is believed to have 
received a substantial boost in the in- 
vesting public’s esteem by reason of the 
paying off of the Tacoma bridge bond- 
holders without a cent of loss. 


COMPANIES 


Houston F. & C. Audit 


Assets of Houston Fire & Casualty 
as of Dec. 31, 1940, amounted to $1,426,- 
842, according to the report of an exam- 
ination conducted by Texas, Alabama 
and New Mexico. Capital was $500,000 
and net surplus $241,170. The report 
refers to the premiums developed under 
the contract with the Farm Security 
Administration which is handled through 
the Leedy-Glover agency of Washing- 
ton, D. C. Premiums colllected under 
this arrangement in 1940 amounted to 
$362,151. 














C. I. Barnard, president of the New 
Jersey Bell Telephone Company, who 
has now become assistant to Secretary 
of the Treasury Morgenthau, has re- 
signed as a director of American of 
Newark and Prudential. 


Inland Marine Class Filled 


_ NEW YORK—Registrations for the 
inland marine course of the Insurance 
Society of New York, which starts 
Thursday, have been so heavy that no 
further entries will be accepted. 








—— 


Moorehouse Society Head 


_SEATTLE—J. B. Moorehouse of the 
United Pacific home office staff was 
elected president of the Insurance So- 
ciety of Washington at the annual din- 
ner meeting in Seattle. He succeeds 
Robert Hitchman, Northwestern Mu- 
tual Fire. Other new officers are: 
John Stewart, Fireman’s Fund, first 
vice-president; L. G. McKnight, Gen- 
eral of Seattle group, second vice-presi- 
dent; Carol Hinckley, secretary-treas- 
urer, Vice-presidents who will super- 
Vise educational courses are: casualty, 
Earle Evans, United Pacific; fire, R. T. 
offey, Northwestern Mutual; surety, 
Sil Catelli, General Casualty; ocean ma- 
Tine, John Brace, Fireman’s Fund; in- 
land marine, John Coart, Jr., of Seattle. 
Mr. Hitchman reported 92 classes in all 
forms of insurance except life were 
given. The life course will be reinstated 


this year. L. G. McKnight was awarded 
special recognition for receiving high 
honors in the course. Prof. Raymond 
Farwell, University of Washington, was 
the speaker. J. F. Sullivan, assistant 
Washington commissioner, was present. 





P, H. Conklin, local secretary of Com- 
mercial Union, in New York City, 
started his 56th year in insurance work. 
His first connection was as an office boy 
for United Fire Reinsurance, transfer- 
ring to Palatine in 1900 when that com- 
pany was acquired by Commercial 
Union, since which time he has been in 
the service of the latter group. 


California Agents Meeting 
Plans Are Crystallizing 


Plans for the annual convention of 
the California Association of Insurance 
Agents in Sacramento, Nov. 10-12 are 
taking shape. C. W. Carpenter is pro- 
gram chairman. H. B. Scudder, Sebas- 
topol, will head the discussion for 
agents operating in rural and suburban 
areas, and R. J. White, Los Angeles, 
the discussions for agents operating in 
metropolita areas. 

A. H. Bonstin, special agent New 
York Underwriters, will discuss use and 


11 


occupancy insurance, in which he has 
specialized for several years. He has 
been active in the Metropolitan Speakers 
Club at Oakland. Mr. Bonstin is 
president of the Northern-Central Cali- 
fornia Special Agents Association, 


Some Prepared Addresses 


While the program is to be primarily 
of the conference type, there will be a 
number of speeches. This part of the 
program is being completed by Mr. Car- 
penter and his committee. 





Phoenix of Hartford has opened a 
service office at Buffalo. 
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So, too, smart local agents find 
that it pays to work with companies 
that can point the way to profitable 
selling. Of course, sincerely helpful 
companies not only point; they lead! 


99 JOHN STREET * 





Points the Way for YOU? 


Even the best shots depend on good 
hound dogs to point the way to the 
quarry. Working together, good hunt- 
ers and good dogs succeed when 
others in the same fields find the 


They set the stage for selling through 
their understanding of agency pro- 
motional problems. 
—but they do not pretend to do an 
agent’s job for him. 


They cooperate 


Unless you are satisfied that you 


have all the 
prestige you want, why not let The 
London Assurance help point the way 
to profits for you? Write today; we'll 
gladly arrange an interview at your 


convenience. 


LONDON 


business and all the 
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NEW YORK CITY 
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Market Emphasizes 

Skill in Placing 
Priorities Making 
Companies Careful; 
Problem for Agent 


Agents are beginning to feel the effects 
of a more stringent market in the in- 
creased difficulty of placing business 
larger than that generally placed through 
the facilities in their own offices. Com- 
panies are tightening up on the amount 
of fire insurance they will take, mostly 
on use and occupancy but to some ex- 
tent on property damage. 

Underwriters are keeping in close 
touch with priorities, and this factor will 
make the placing of insurance even more 
of a problem as time goes on. Although 
agents haven’t had occasion to realize it 
for a dozen years or so the present sit- 
uation emphasizes the fact that it takes 
almost as much skill to place business 
successfully as it takes to write it. 
Doesn’t Have Facilities 


Where the agent has been placing up 
to $25,000 through his own office with- 
out difficulty and now gets a line of 
$50,000 to $100,000 as a result of defense 
activity, it is suggested that he get hold 
of his nearest good field man. If he 
has a larger line, perhaps he should con- 
tact the nearest branch office of one of 
his leading companies. This branch 

should be able to tell him what to do 
and even help him do it. With a very 
large line, of which extremely few are 
turning up for the local agent, he can 
go to Chicago or New York and place 
the line around through brokers. The 
rewards are of course, greater, if he 
handles placement himself, rather than 
calling in a large brokerage firm to do 
the job for him. In connection with De- 
fense Plant Corporation plants, Western 
Factory Association is taking them, and 
the agent should have no difficulty. It 
is on new values other than those cre- 
ated by Defense Plant Corporation that 
difficulty is arising. 

Two Schools of Companies 


There are two schools of thought 
among the companies with respect to 
taking increased business, particularly 
U&O. Those in one school are fearful 
and regard U&O as an accommodation 
line. They insist on having property 
damage along with the U&O at least to 
the same percentage. Companies in this 
classification are cutting down on the 
amount of U&O liability they will take, 
and will write no protection in cases 
where they know the business won’t get 
a priority rating. 

The second class regards U&O as one 
of the big opportunities for insurance in 
the present defense period. They point 
out they are getting in four times the 
normal premiums, and even if losses 
double they still will make money on 
the line. These companies are watching 
priorities and are being careful but rec- 
ognize that if a business has a high pri- 
ority rating they can actually take more 
of a line on such a risk than on the 
same risk in normal times. Take a ma- 
chine shop engaged altogether in sup- 
plying defense materials. It is likely the 
plant would get .back in production 
quicker than it could have done a year 
ago. The normal loss expectancy might 
be five or six months; with government 
and all hands anxious to see production 
resumed, expectancy might be reduced 
to three or four months. 


Favorable Factors 


Other factors are contributing to the 
more liberal attitude of these companies. 
Assured are far more fire prevention 
minded than in some years. On every 
hand is heard the comment from man- 
agement, “Will you look through the 
plant and tell us what needs correcting. 
We don’t want a fire.” The moral haz- 
ard is about eliminated, and these com- 
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STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Oct. 6, 1941. 


Par Div. Bid Asked 
Aetna Cas. .... 10 4.50* 128 133 
Aetna Fire .... 10 1.80* 55% 57 
Aetna Life .... 10 1.40* 29 1 
Amer. Alliance. 10 1.20* 24 25% 
Amer. Equitable 5 1.00 21 22% 
Amer. Home... 10 once 6% 7% 
Amer. (N. J.)... 2.50 .60* 14% 15% 
Amer. Surety... 25 2.50 53% 55% 
Automobile .... 10 1.40* 39 4 
Balt. Amer. .... 2.50 .40* 7% 8 
Bankers & Ship. 25 5.00 95 98 
MOBEOM. ccsovsce 10 21.00* 645 665 
Camden Fire.. 5 1.00 21% 22% 
( aes ges sessess 10 1.40* 30 2 
Cents, Ge ..cce 8 1.50* 33 34% 
Contl, N. Y.... 3.60 3.20° 45 47 
Fidelity- Phen.. 2.50 2.20* 44% 46% 
ite AGOR. «. <> 10 2.50* 73 75% 
Firemen’s _-) 5 .40 10% 11% 
Sea Fire. 5 40* 30% 32 
Gen. Reinsur. 5 2.00 44 46 
Georgia Home. 10 1.20* 26 27% 
Glens Falls .... 5 1.60 43%, 45% 
Globe & Repub. 5 50 11 12 
Gt. Amer. Fire. 5 1.20* 28% 30 
Gt. Amer. Ind... 1 20 10 12 
NS eee 10 1.00** 12% 13% 
Hanover Fire. 10 1.20 28 29% 
Hartford Fire... 10 2.50* 92 95 
Home Fire Sec.. 10 Ae 1% 2 
Home (N. Y.).. 5 1.60* 32 33% 
Ins. Co. of N. A. 10 3.00* 82 84 
Maryland Cas... 1 gw 3% 4% 
Mass. Bonding. 12.50 3.50 62 65 
Mer. (N.Y.) Com. 5 2.00* 52 55 
emer. COS. weses 10 1.00 30 32 
Matl, Pire..i..« 2.00 65 67 
Nat. Liberty. 2 40 7% 8% 
Natl. Un. Fire. 20% 5.00* 161 168 
New Amst. Cas. 2 87% 19 20 
New Hampshire 10 1.80* 47% 49% 
Northern (N.Y.) 12.50 5.00* 102 105 
North River ... 2.50 1.00 25% 27 
Cmte Cas. 2.0.06 5 1.40* 43 45 
Phoenix, Conn.. 10 3.00* 92 95 
Preferred Acci.. 5 1.00 15% 16% 
Prov. Wash, ... 10 1.40* 37 39 
St. Paul F. & M. 62.50 8.00 265 272 
Security, Conn... 10 1.40 39% 41% 
Sprefid. F. & M. 25 4.76* 158° 338 
Standard <Acci.. 10 2.50 53 55 
Travelers ......100 16.00 405 415 
AG SS . Se 4 2.00 54 56 
oma ee... 8 1.00 25% 27 





*Includes extras. 





panies would rather underwrite a phys- 
ical than a moral hazard. These factors 
offset the dangers inherent in a general 
speeding up of production processes. 
Priorities form a subject that is still 
confused, however, and no clear policy 
has been evolved. 
companies, the underwriting departments 
are examining offerings more closely. 
The present circumstances emphasize 
the need of the agent studying the whole 
problem of placing insurance. It should 
not be confined to knowing where to get 
a market for extra large lines. The 
agent should concern himself also with 
learning what lines what particular com- 
panies like. 
Interesting Case 


One insurance man recalls a case in 
the south. <A field man came into an 
agency one day to cancel a policy on a 
Negro dwelling risk. It was the type of 
risk that his company did not like be- 
cause it had not been profitable. An- 
other field man was talking with the 
agent insisting upon cancelling a cotton 
gin risk. The agent was very insistent 
that the lines be retained by the two 
companies involved. It turned out that the 
company of the one fieldman didn’t like 
Negro residential risks, but had made 
money on cotton gins. The whole sit- 
uation, which had become quite heated 
before the second field man appeared on 
the scene, resolved itself by the agent 
simply switching, at the field men’s sug- 
gestion the two risks. Then everybody 
was happy. 


Large Fire in Keokuk 

Damage estimated at $100,000 was 
caused by an explosion in the National 
Carbide Corp., warehouse at Keokuk, 
Ia., believed to have started from water 
seeping through a tar roof and igniting 
1,000 tons of calcium carbide. The 100 
by 200 foot building and the entire 
stored carbide was destroyed. It was 
reported $60,000 insurance was carried 
on the building and contents. 


Even with liberal ° 


Danger Pointed Out 
in Policyholders 
Hoarding Gasoline 


Assistant General Agent H. A. Horn 
of the Fireman’s Fund in its eastern de- 
partment at Boston calls attention to a 
corollary coming from the rationing of 
gasoline for pleasure cars. He points 
out two cases of several. A young man 
in one of the seaboard states was hailed 
into court on charge of keeping flam- 
mable fluid without a permit. He had 
stored 25 gallons of gasoline in his cellar 
in a 30-gallon drum and two other con- 
tainers. Some fraternity boys stored a 
quantity of gasoline in the cellar of their 
fraternity house. Someone complained 
to the police, who took suitable steps to 
remedy the situation. 

Mr. Horn finds that a number of peo- 
ple are resorting to this practice. Some 
have had the foresight, he says, to in- 
quire of their insurance agents as to 
the effect on their policies and have 
asked whether the storing of sizable 
quantities of gasoline in dwelling houses 
would affect their fire insurance. Mr. 
Horn said that the definite answer to 
each inquiry is “Yes, you void or sus- 
pend your insurance.” 

He cites the fact that every policy 
contains a specific provision that the in- 
surance is voided if gasoline, benzine and 
other explosives are kept on the prem- 
ises beyond the requirements incidental 
to the occupancy. Fire policies also 
contain a blanket provision that the in- 
surance is voided if the hazard is in- 
creased by any means within the control 
or knowledge of the assured. 


Education Helps 
Agent Justify Place 


Insurance agents have come to realize 
their obligation to the public and are 
no longer selling them insurance in a 
hit or miss fashion simply for the com- 
missions that accrue, Milton C. Ken- 
nedy, assistant manager of the Pacific 
department of Hartford Accident, San 
Francisco, said in the paper he delivered 
before the Montana Association of In- 
surance Agents at Billings. Insurance 
agents now are or should be looking to 
the future with the very definite purpose 
in mind of making their services increas- 
ingly valuable to companies and clients 
so that they may justify their place in 
the scheme of insurance marketing. 


Public Will Recognize Merit 


A sound contract is offered each agent 
in the field of insurance education which 
can prove of inestimable value. The 
premium that he is required to pay is 
review, study and application, Mr. Ken- 
nedy said. The goodness of the contract 
is guaranteed beyond any doubt by the 
insuring public who will beat a pathway 
to the door if they know that the agent 
will properly analyze their insurance re- 
quirements, advise them prudently and 
service their needs conscientiously. The 
agent or agency that does not subscribe 
to the principle of increasing knowledge 
and services will soon fall by the way- 
side. 

Of course, one of the best places to 
improve knowledge is in the school of 
experience where the alert agent can 
learn much. In a more formal sense 
there is an ever- increasing opportunity 
for study and review under auspices of 
the state and national associations both 
in the fire and the casualty and surety 
fields, he declared. In a number of 
places, the state associations have made 
arrangements with state universities and 
public schools for the conduct of courses 
in almost all phases of insurance. 


Trade Publications Valuable 


Certain of the insurance publications 
have been printing educational articles, 
and some have published complete series 
of such instructive articles, Mr. Kennedy 
said. The “F. C. & S.” Bulletins have 
proved a considerable source of infor- 


Convention Dates 





BR eae 6-10, National 
Chicago, Stevens Hotel. 

Oct. 8-10, Fire Insurance Accountants 
Conference, Norwich, Conn., Norwich 
Inn. 


Oct. 13-16, National Association of In- 
surance Agents, Kansas City, Muehle- 
bach Hotel. 

Oct. 13, Missouri Association of In- 
surance Agents, Kansas City, in con- 
junction with National association. 

Oct. 15, Maine agents, Waterville. 

Oct. 16-17, Ontario agents, Toronto, 
Royal York Hotel. 

Oct. 20-22, Ohio Agents annual meet- 
ing, Hotel Secor, Toledo. 

Oct. 23-25, Maryland Agents, Cumber- 
land, Fort Cumberland Hotel. 

Oct. 27- 29, National Association of Mu- 
tual Insurance Agents, Pinehurst, N. C. 

Oct. 28-29, Indiana Agents, Indian- 
apolis, Claypool Hotel. 

Oct. 29-30, Massachusetts Association 
of Insurance Agents, Hotel Sheraton, 
Springfield, Mass. 

Oct. 31, New Hampshire agents, Car- 
— Hotel, Manchester. 

Oct. 31-Nov. 1, Arizona Agents, Tucson, 
Pioneer Hotel. 

Nov. 3-6, National Association of Mu- 
tual Insurance Companies and Federa- 
tion of Mutual Fire Insurance Compa- 
nies, Los Angeles. 

Nov. 5, Connecticut 
Haven, Hotel Taft. 

Nov. 6-7, Illinois Agents, Peoria, Pere 
Marquette Hotel. 

Nov. 10-12, California Agents, Sacra- 
mento, Hotel Senator. 

Nov. 14-15, Oklahoma agents midyear 
meeting, Youngblood Hotel, Bnid 

Nov. 18-19, Georgia Agents, mid-year, 
Macon. 

Nov. 22-25, Southeastern Underwriters 
Association, mid-year meeting, Pine- 
hurst, N. C., Carolina Hotel. 

Dec. 8- 10, National Association of In- 
surance Commissioners, mid-winter 
meeting, New York, Hotel Pennsylvania. 


Safety Congress, 


Agents, New 








Sneed s Fund to Have 
Civilian Defense Display 


SAN FRANCISCO—Civilian defense 
in time of fire and disaster is being fea- 
tured in a Fire Prevention Week dis- 
play at the head offices of the Fireman's 
Fund this week. The display will 
include an incendiary bomb which 
was sent to Mayor A. J. Rossi of San 
Francisco from London; an auxiliary 
trailer fire engine similar to ones now 
used in England; insignia to be worn 
by members of the American Civilian 
Defense Corps when fully organized; a 
map showing how the American Red 
Cross plans to care for each section of 
San Francisco during a major disaster; 
photos of London bombings and a mes- 
sage about fire prevention. The bomb 
which is to be displayed was made in 
Germany in 1926 and dropped, a dud, on 
London early this spring. 

oe R. Page, president of Fireman's 
Fund, is regional director of the Office 
of Civilian Defense for the ninth area, 
comprising the far west. 








mation to those who make regular ref- 
erence to them and one of the best 
sources of information on casualty sub- 
jects is the “Casualty Insuror.” In 
short, the channels through which the 
agent can secure insurance education 
have been broadened, though the knowl- 
edge necessary for complete information 
has been considerably complicated. 





Argument for Insurance 


Attention is called by one of the com- 
panies to the recent survey made by the 
Automobile Manufacturers Association 
which showed that about two-thirds of 
the trips made by automobile drivers 
and approximately one-half of the mile- 
age driven by them were for business 
purposes. The Travelers says in this 
connection: “In an increasing number 
of states inability to file satisfactory evi- 
dence of financial responsibility for 
claims arising out of your first accident 
means suspension of both your driving 
license and your registration plates Ii 
two-thirds of your trips and half of your 
mileage are for business purposes, how 
much would it cost you to have no in- 
surance at the time of your first acci- 
dent?’ 
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U. S. Premium Tax 
Idea Shelved 


The utmost interest is being shown 
by insurance interests these days in the 
federal tax situation. At present a joint 
committe of five members from the sen- 
ate finance committee and five from the 
house ways and means committee are 
deliberating on a supplementary tax bill, 
in collaboration with treasury depart- 
ment experts. Senator George, chair- 
man of the finance committee, stated a 
few weeks ago one of the main sources 
of tax revenue to be considered in the 
legislation is the insurance business. 
That the bill will result in an increase 
in federal tax payments by insurance 
companies is taken for granted, but iust 
how much the tax is likely to be and 
what form it will take is uncertain. 

For a time it appeared that a federal 
premium tax would be proposed and 
such a tax, it is reported, has been fa- 
vored by the mutual fire and casualty 
companies. However, the latest indica- 
tions from the Washington front are 
that this idea has been shelved. There 
is said to be a strong sentiment in favor 
of abolishing tax exemption in connec- 
tion with the coupons of all federal 
bonds and that would tend to increase 
the tax upon insurance companies. 
Then, in other ways, the income tax de- 
ductions that are now permitted insur- 
ance companies might be modified. If 
that were done, the principal increase in 
tax would fall upon the life companies 
and the mutual fire and casualty com- 
panies, which enjoy such deductions now 
that their federal income tax payments 
are inconsiderable. The stock fire and 


casualty companies have not been so 
favorably situated and they have been 
making substantial income tax pay- 
ments. It is expected that the bill will 


be forthcoming in about a month. 


Murray Heads Winnipeg Institute 


D. Bruce Murray, Pool Insurance, 
Ltd., has been elected president of the 
Insurance Institute of Winnipeg. 

Other officers are: Vice-president, H. 
P. Ham, British America; secretary, C. 
E. Budden, Western Canada Insurance 
Underwriters Association; treasurer, C. 
R. Francis, Canadian Fire. 


Marshall Rankin Cal. Winner 


LOS ANGELES — California Blue 
Goose held its fall golf tournament at 
Long Beach with 40 in attendance. 
Marshall Rankin, Aetna Fire, won the 
first prize for low net. Robert McWil- 
liams, John McConnell, Donald Duke 
and Victor Winkle had their pin feath- 
ers plucked and became members. Brit- 
ish Columbia and Seattle ponds held a 
joint golf tournament at Vancouver the 
same day and telegrams of felicitations 
were exchanged. 

Dougles Schaub, Underwriters Salv- 
age Co., was chairman of the golf com- 
mittee and W. H. Rowlands, Aero In- 
surance Underwriters, was chairman of 
the program committee. 

The pond initiated a series of weekly 
luncheons to be held on Mondays at 
the Hotel Hayward. 


N. Y. pry lewd 
Goes to J. J. Magrath 
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MAGRATH 


NEW YORK—tThe gold medal which 
the General Brokers’ Association of 
Metropolitan District awards annually to 
the person whom jn its opinion has ren- 
dered the most distinguished service to 
the brokerage fraternity during the pre- 
ceding 12 months, will be presented this 
year to J. J. Magrath of Chubb & Son, 
and previously head of the rating divi- 
sion of the insurance department. 

The annual dinner of the association 
will be held at the Hotel Astor, Oct. 22, 
with G. S. Wan Schaick, vice-president 
of New York Life, and former superin- 
tendent of insurance, as toastmaster. 


Ohioans Discuss New Form 


COLUMBUS—tThe Ohio Fire Under- 
writers Association, at its monthly 
meeting Tuesday, discussed the new 
dwelling house form No. 49 and various 
members gave their interpretations of 
its terms. John S. Tudor, America 
Fore, who is now in the company’s office 
in Chicago, resigned from the associa- 
tion. New members are Perry G. 
Dawson, state agent of London & Lan- 
cashire for eastern Ohio, and Clarence 
Hawk, Hamilton, O., Northwestern Fire 
& Marine and Twin Cities. Fire in- 
spections will be held at Loudonville 
Nov. 4, Gallipolis Nov. 12 and Delaware 
Nov. 14 


Dawes Is Council Candidate 


B. Gates Dawes, Jr., former chairman 
and president of Eureka-Security Fire 
& Marine, Cincinnati, and now one of 
the city’s leading local agents is a char- 
ter candidate for city council. Mr. 
Dawes’ councilmanic candidacy is being 
actively supported by a group of ne 
nent agents. He is a nephew of C. 
Dawes, formerly vice-president of the 
United States. During the last presi- 
dential campaign, Mr. Dawes was presi- 
dent of the Hamilton County Willkie 
Club. 





Analysis Is Made of 


1940 Totals 





The A. M. Best Company has made 
an interesting analysis of the net pre- 


_— writings of stock fire companies 

ast year. It finds that the net premiums 
No. of Cos, 

Year 1940 Direct Writing General Fire 

196 Domestic (American owned)... 

of U. &. branches (Gre).....5..... 

33 Domestic (foreign owned).... 

17 U. S. branches (marine)........ 


Reinsurance 
2 Domestic (American owned). 
ee ae nee 
5 Domestic (foreign owned)..... 
- Automobile 
15 Domestic (finance affiliates)... 
12 Domestic (independent) 


of stock fire companies of all classes 
amounted to $917,290,937 as compared 
with $799,834,076 in the previous year. 
The tabulation is as follows: 
Year 
1940 


Year 
1939 
$590,141,167 


& Mar. 


Phelan # She Wlo eE $661,521,847 
86,669,182 
52,800,996 
16,840,216 











$917,290,937 


WHAT'S BEHIND 
THE POLICY? 


When you can say, “This 
policy is issued by a strong 
company”, you advance 
an argument that does 
double duty —It helps to 
obtain new business; it 


helps to retain old business. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


1600 Arch Street Philadelphia, Pa. 


Complete Nation-wide Insurance Facilities for 
Agents and Brokers 


Service Offices located in principal cities. 
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Hear Discussion o 
War Risk Problems 


(CONTINUED FROM PAGE 3) 


ing to include in the F. B. C. warranty 
an affirmative cover against physical loss 
or damage due to named causes. 

For the same reasons underwriters 
have been unwilling to assume the risk 
of requisition of vessels and the ensu- 
ing loss or expense which would follow 
efforts to free and forward the goods. 
This type of risk does not hit one vessel 
here and another there but would prob- 
ably affect all vessels of a given flag in 
certain areas or perhaps all areas. 
Therefore this risk is viewed as a catas- 
trophic hazard and is commercially un- 
insurable, despite the fact that under- 
writers in some cases, after vessels have 
been ordered by a government into safe 
ports, have been willing to continue in- 
surance against named perils while ves- 
sels are so detained. In such cases the 
measure of exposure in dollars can be 
fairly well determined and the extent 
of the probable maximum loss can be 
estimated. 

Confiscation comes in the same cate- 
gory as requisition. Insurance of this 
risk is commercially impracticable as 
the impact of loss does not fall on iso- 
lated units but on all categories within 
the confiscation decree. This general 
principle also explains why commercial 
insurance of war risks on land is not 
practicable. The concentration and ac- 
cumulation of values are too great to be 
insured. 


Based on Fair Play 





These rules Mr. Winter observed, are 
based on the sense of fair play which 
must underlie any satisfactory business 
transaction. Underwriters realize that 
notwithstanding the rather large fund 
back of their war risk exchange—more 
than $1,000,000,000 —even such a fund 
could be imperiled by the impact of one 
of the catastrophic types of risks. There- 
fore in fairness to themselves and to 
their assured they must refuse to in- 
sure certain risks. Insurance is valuable 
only if it can pay in the event of loss, 
he remarked. 

Regarding rates, Mr. Winter said that 
the underwriters feel that their perform- 
ance in the last two years is beyond re- 
proach. Even with the best possible in- 
formation the determining of rates at 
the beginning of a war is at best only 
a_ matter of intelligent scientific gues- 
sing. Underwriters know they must 
quickly accumulate a large fund out of 
which to pay war losses, since it would 
not be just to the insurer or insured to 
rely on premiums received for ordinary 
marine risks. While many conservative 
underwriters would prefer not to insure 
war risks they feel that, they have a 
moral obligation to protect their assured 
in good times and bad and therefore 
enter this hazardous undertaking. 

_The War Risk Exchange’s record in- 
dicates that for the last two years the 
average rate has never exceeded 1 per- 
cent for all voyages. Furthermore, Mr. 
Winter said, the record discloses that 
once the underwriters had accumulated 
a backlog of war premiums they were 
not swayed in their rate making by 
rumors of new countries coming into 
the war or of raiders loose on this or 
that ocean. If rate making has been 
wisely done buyers will have paid a fair 
price. If insurers charged too little they 
will expect no sympathy. Nevertheless 
bad underwriting would have imperiled 
the security on which the insured are 
relying. If on the other hand the fu- 
ture proves that the underwriters have 
charged too much the tax-gatherer will 
take his toll, Mr. Winter said, adding 
that the insurance business has as much 
privacy as a gold fish. 

Touching on what may be expected 
after the war is over, Mr. Winter said 
that in general the losses attendant upon 
changing from a war to a peace econ- 
omy can be lessened if goods shipped 
are always up to standard and contract 


FeNATIONAL UNDERWRITER 


October 9, 1941 








requirements, thereby minimizing the 
opportunity for buyers attempting to re- 
pudiate their contracts through tech- 
nicalities, For the same reason goods 
should be properly packed and shipped 
by first-class carriers and within the 
contract dates. However the best insur- 
ance against such misfortune is to deal 
only with men of financial ability and 
integrity of character, men who will lose 
their own fortunes rather than go back 
on their contractual obligations, he said. 





Personal Property 
Floater Drive on 





(CONTINUED FROM PAGE 3) 


It was predicted that the agents of 
Maine, Vermont, Massachusetts and 
Connecticut very shortly will enter re- 
quests in their states for authorization 
of the personal property floater. Refer- 
ring to the fact that New York does not 
permit the personal property floater to 
be written, Mr. Davis stated that it is a 


strange condition that Rhode Island 
hangs on to what is done in New York. 
Mr. Charles stated that the states 


which do not permit writing of the per- 
sonal property floater account for 90 





percent of the inland marine business. 
He said the personal property floater is 
not written in any state east of the Alle- 
ghenies and north of North Carolina ex- 
cept in the District of Columbia. The 
agents stated that 22 states of the 36 
that adopted the definition had amended 
it to permit the writing of the floater. 
Mr. Morin added that there are also 13 
states which never adhered to the defini- 
tion and presumably allow the writing 
of the personal property floater. 

Mr. Robinson declared that if the per- 
sonal property floater is sound with re- 
spect to personal risks, it should also be 
sound for commercial risks. 

He stated that inasmuch as the ques- 
tion is likely to be raised in other New 
England states, the commissioners of 
that section should confer and act 
jointly. The New Hampshire agents ap- 
parently do not intend to pursue the 
issue. 

The letter from the mutual group sug- 
gested that the personal property floater 
might be permitted to exclude coverage 
of fire risks. That suggestion was 
strongly opposed by Mr. Bowersock and 
others and Mr. Morin said that he will 
either approve or disapprove the policy 
as it is, and will not consider exclusions. 
Mr. Wayne stated that none of I. M. U. 
A. companies would write the coverage 
on an “ex fire” basis. 


Branch Office Issue May 
Be Discussed at K. C. 


(CONTINUED FROM PAGE 3) 





at least for certain cases, are on the 
lookout to see that it is not carried too 
far. 

Some observers expect that the Na- 
tional association’s survey of agency 
management practices and expense allo- 
cation may turn into an unannounced 
feature. The National association made 
a great effort to get questionnaires re- 
turned comfortably in advance of the 
Kansas City meeting and even a pre- 
liminary report would undoubtedly at- 
tract great attention. Interest in parti- 
cipating stock company insurance seems 
to be on the wane, but it is always pos- 
sible that this may come up somewhere 
during the Kansas City proceedings. 

George W. Lilly, general manager of 
the Fire Companies Adjustment Bureau, 
will not be able to take part in the forum 
at Kansas City next Wednesday after- 
noon. His place will be taken by Wil- 
liam E. Hill, secretary of the bureau. 

Alfonso Johnson, secretary of the 
Dallas Association of Insurance Agents, 
announces the program for the dinner 
meeting of secretaries and managers of 
local associations to be held at the Hotel 














. We at R. B. Jones & Sons in- 

vite you to drop in and see us | 
when you're in Kansas City 
for the big convention. We'd 
like to have you look over 
both our Agency and Com- 

pany facilities—or, if you pre- 

fer, just “pass the time of day.” 


MAY WE EXPECT YOU? 








R. B, JONES & SONS inc. 
Manage of the 
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OR Kansas City, the evening of 
Oct. 13. Mr. Johnson is secretary of 
the group. The speakers will be Eric 
cs Gambrell, president Texas Associa- 
tion of Insurance Agents, “The Secre- 
tary—Asset or Liability?” Archie Mil- 
lard, Grand Rapids, Mich., “Safety Work 
—Does It Work?”; W. O. Hildebrand, 
secretary Michigan association, “The 
Defense Organization.” 

There will be a round table -—|—* 
of dues that are due led by H. E. 
Clain, executive secretary Indiana bo 
ciation, and another on _ convention 


programs led by Frank C. Colridge, 
executive secretary California associa- 
tion. 


Advance hotel registrations at Kansas 
City exceed the total reported for any 
corresponding pre-convention period in 
the history of the National Association 
of Insurance Agents indicating that the 
meeting Oct. 13-17 may set an all-time 
attendance record. 


NEW YORK 

















W. E. McK ENNEY WITH NORTHERN 
W. E. McKenney has joined North- 


ern of London as special representative 
for the local and brokerage service de- 
partment in New York. He has been 
with the Home group since 1931. 


THANKS FROM LONDON 


The Downtown Committee of the 
British War Relief Society, New York, 
has just received an appealing letter of 
thanks for the mobile canteen which it 
provided and which now is in service in 
London. The letter from James Aitchi- 
son of the London casualty services, ad- 
dressed to Maj. C. R. Redgrave, admin- 
istrative officer of the committee, points 
out that although the stretcher parties 
are frequently wet, tired and hungry, 
they never make use of the food trans- 
ported by the canteen, but reserve it for 
trapped casualties. Mr. Aitchison works 
in the most heavily bombed district in 
London where a number of vehicles and 
drivers have been lost as the result of 
bombing. Consequently the canteen con- 
tributed through the committee by in- 
surance people and others has proved in- 
valuable. 





N. Y. 

The bureau of fire prevention and 
water supply of the New York Board 
has delivered “autumn warnings” to 
building owners in the area. The notice 
charges those responsible for properly 
maintaining heating and electrical equip- 
ment with the responsibility for reduc- 
ing fires from these sources. It points 
out that this season, when heating sys- 
tems are being put into service after 
disuse since spring, they should be care- 
fully examined. Repairs should be made 
before the advent of the cold weather 
and a thorough cleaning of flues and 
smokepipes is especially important. The 
cellar and attic should be cleared of all 
unnecessary materials and paint and fuel 
should be given proper care. Oil burn- 
ing systems should be thoroughly ex- 
amined and, if necessary, cleaned and 
repaired by competent servicemen, and 
all electrical equipment should be ex- 
amined and made safe by a licensed 
electrician. 


BOARD DELIVERS WARNINGS 





ROYAL GOLFERS PLAY FALL ROUND 


About 60 officials and employes of 
Royal-Liverpool attended the fall tour- 
nament of the Royal Golfers at the 
North Hills Golf Club, Douglaston 
L, I. The Harold Warner trophy was 
won by B. R. Schneider with a com- 
bined net of 137, for the two games 
sponsored during the year. 

At the business meeting, which fol- 
lowed a dinner, C. D, Minor, president 
of the Royal Golfers, presided. The 
following officers were elected for the 
coming year: Harold Warner, presi- 
dent; George A. Bernard, vice-president; 
Herbert Harris, secretary, and 
Ratcliffe, treasurer. 


CHICAGO 


JOINS OSCAR POFE & CO. 


Fred_S. James, who for the past six 
years has been special agent for the W. 
A. Alexander & Co. agency in Chicago, 
has now joined the Oscar Pofe & Co. 
agency of Chicago in the same capacity. 





BLUE GOOSE LUNCHEON 


The Illinois Blue Goose will have a 
luncheon meeting Oct. 20 at the Bre- 
voort Hotel, Chicago, at which will be 
shown two motion pictures, one “The 
All-American Way,” and the other, 
“From Trees to Tribunes.” 





NATIONAL BOARD MEN SPEAK 


National Board Men in Chicago are 
busy these days making talks at various 
types of gatherings. E. L. Donovan, 
chief special agent, will talk Oct. 21 to 
employes of American of Newark at 
Rockford, Ill. William J. Spillard, spe- 
cial agent of the arson division, spoke on 
that subject before the annual meeting 
of the Armour & Co. Executives Club 
Tuesday. 

Horace McMullen, special agent, ad- 
dressed a business men’s luncheon Tues- 
day at Gary, Ind., and the Insurance 
Club of Chicago Tuesday evening, on 
arson. Mr. McMullen also has sched- 
uled talks to the Illinois Firemen’s As- 
sociation at Bloomington, IIl., and one 
to recently graduated naval ensigns in 
Chicago. 





Court Holds Cannes Must 
Defend in Damage Suit 


NASHVILLE — Commercial Stand- 
ard, by a declaratory judgment of Fed- 
eral Judge Davies, must defend Miss 
Helen Hester under a policy issued 
Sept. 1, 1938, in a $15,000 damage suit. 
The court held the company is liable 
for any judgment within the policy lim- 
its. 

The company claimed that the liability 
under the policy was restricted to use 
of the car for “pleasure and business” 
and that the owner, as a partner in a 
dry cleaning firm, was allowing its use 
for delivering dry cleaning when the 
accident occurred. Judge Davies’ deci- 
sion is based on the fact that the com- 
pany did not give prompt notice that 
it disclaimed liability under the policy 
terms. The case is expected to be 
tried in October. 





Late Casualty News 


Compulsory Plan in B. C. 
VANCOUVER, B. C. — Compulsory 


automobile liability and property dam- 
age insurance is advocated by the traf- 
fic commission of Vancouver. Attor- 
ney-general Wismar of British Colum- 
bia intimated such a plan might be made 
mandatory for the province if a sound 
method for its operation could be devised. 
The Vancouver Insurance Agents As- 
sociation is opposing the suggestion and 
will present statistical data justifying its 
attitude. 





No Protests on Assigned Risk 


NEW YORK—Copies of the pro- 
posed assigned risk plan for writing au- 
tomobile insurance risks were sent by 
the New York department to about 
300 carriers operating in the state. So 
far no objection has been raised by any 
one of the considerable percentage of 
companies that have sent in returns. 








FIRE UNDERWRITER AVAILABLE 


Available, young man, married, dependents, expe- 
rienced fire underwriter, familjar with all mid- 
jenn nae states, at present employed, desires to 

make change, preferably into the field. Address 
O-30, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 





War Risk Rae 
Are Reduced 


NEW YORK—In the first general re- 
vision of rates since April, war risk un- 
derwriters this week reduced the rates 
on cargoes on British or allied vessels 
going between western hemisphere 
ports and Portugal, Spanish Atlantic 
ports, Gibraltar, Tangier, Madeira, the 
Azores, Canary and Cape Verde Islands 
from 5 percent to 4 percent. Shipments 
between the United States and Red Sea 
ports south of Egypt by other than 
U. S. flag vessels, via Cape of Good 
Hope, previously 5 percent, now take a 
4 percent rate. 

Shipments between the United States 
and the Far East via Cape of Good 
Hope by other than American flag ves- 
sels take a 3 percent rate against 3% 
percent previously. 

The reduction was the result of un- 
derwriters periodic checking of accuracy 
of rates in the light of experience rather 
than because of any particular new de- 
velopment. 


Dozois Reveals Novel 


A. & H. Sales Approach 
NEW YORK—Approaching a pros- 


pect on the basis of a taxfree invest- 
ment which is not securities or life in- 
surance is a good opener for the sale of 
accident and health insurance, accord- 
ing to D.Dozois, general agent of 
several accident companies, who spoke 
at the opening educational conference 
in New York City sponsored by the Ac- 
cident & Health Club of New York and 
given under the auspices of leading 
companies and agencies. 

Mr. Dozois also uses effectively a five 
point description of a perfect personal 
insurance plogram. 

Other speakers were G. M. Chorlian, 
life insurance producer, who stressed the 
simplicity appeal of reimbursement and 
dismemberment insurance in sales to 
students and housewives; W. L. Kick, 
Century Indemnity, educational commit- 
tee chairman, C. S. Ashley, Jr. vice- 
president Maryland Casualty, and R. W. 
Pope, Employers Liability, club presi- 
dent. 


Program of Rhode Island 
Agents Gathering Oct. 21 


The program of the annual meeting 
of the Rhode Island Association of In- 
surance Agents, to be held at Turks 
Head Club, Oct. 21, was announced this 
week. 

There will be three clinics in the after- 
noon, on “Riot and Sabotage Covers 
Explained,” conducted by E. A. Cordes, 
manager engineering department, Amer- 
ica Fore group, New York; “Depositors 
Forgery Bonds,” conducted by William 
J. Purcell, assistant secretary National 
Surety, New York, and “Personal Prop- 
erty Floater,” conducted by Donald C. 
30wersock, vice-president Providence 
Washington, Providence, R. I. 

After the annual business meeting and 
a short recess, the annual dinner will be 
held. T. Alfred Fleming, director of 
conservation, National Board, will talk 
on “Fire Insurance Prepares for Na- 
tional Defense,” and E. C. Stone, U. S. 
general manager and attorney Em- 
ployers Liability, on “Some Responsi- 
bilities of and Opportunities for Agents 
in These Times.” 





A marching club, 250 strong, is being 
organized by home office employes of 
St. Paul Fire & Marine to participate 
in the St. Paul winter carnival Jan. 23- 
Feb. 1 





The best way to increase your 
casualty premiums is to read The 
Casualty Insuror. 





Secretary of Travelers 
Accident Division Dies 


John E. Ahern, 61, secretary accident 
department of Travelers since 1912, died 
this week. A native of Hartford, Mr. 
Ahern was educated there, going to 





JOHN E. 


AHERN 


work in the Travelers accident depart- 
ment in 1898 immediately after graduat- 
ing from high school. He had spent his 
entire business life with the organization. 
He became chief clerk of the depart- 
ment in 1905 and assistant secretary in 
1910. He served as chairman of the 
3ureau of Personal Accident & Health 
Underwriters in 1924. 

Mr. Ahern suffered a heart attack sev- 
eral years ago and his health had not 
been good since that time. His physi- 
cian advised against his attending the 
funeral of Vice-president B. A. Page, 
with whom he had been so closely as- 
sociated for many years, but he insisted 
on doing so and it apparently had a bad 
effect. He had been seriously ill for 
some weeks. 


Group of Chicago Brokers 
Forms “Harmony” Ticket 


A group of some 20 Chicago brokers 
have formed a “Harmony Membership 
Ticket” in the Insurance Brokers Asso- 
ciation of Illinois to contest at the Oct. 
22 annual meeting the administration 
slate of directors It is understood the 
dissenting contingent made up of stable, 
older members who have been active in 
the association for many years propose 
to elect A. T. Graham, now first vice- 
president, as president. The new direc- 
tors elect the officers. 

The “Harmony” slate for directors is: 
Fred C. Bracken, of Cramsie, Laadt & 
Co.; L. T. O’Brien, of W. J. Foster & 
Co.; Carl A. Berger, past president, in- 
dependent; Al Drapekin, of R. A. Napier 
& Co.; Frank A. Hohenadel, Tramel of- 
fice of Aetna Casualty; Charles A. Vic- 
tor, independent; Jack Mendelsohn, of 
R. H. Beard & Co.; Harry L. Alexander, 





of Henderson agency, Pacific Mutual 
Life, and Charles Wolfberg, indepen- 
dent. 

Extra Expense Coverage 


Producers that are watching prospects 
for extra expense insurance say that now 
is an auspicious time to make the rounds 
and cansvas prospects. There are con- 
cerns that would be greatly injured not 
only by a fire loss but by the fact that it 
is essential that they keep on running 
somewhere even if it costs them far 
more than they feel is a conservative 
sum. That is, they cannot afford to 
suspend operations. Forced to look for 
new temporary facilities they are con- 
fronted with high prices. The main 
prospects are newspapers, ice manufac- 
turers, delivery companies, dry cleaners, 
laundries, telephone companies, electric 
light companies and other businesses of 
like nature. 
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Rid Colorado of Incompetent Agents 


(CONTINUED FROM PAGE 4) 





accompanied the U. S. manager, Robert 


R. Clark of Hartford, who addressed 
the convention. 
At the closing luncheon, the an- 


nouncement of the newly elected offi- 
cers for the following year was made. 
Mr. Schoelzel, the new president, is 
manager of the insurance departmnt of 
Van Schaack & Co. Mr. England was 
reelected secretary for his 11th term. 
Much of the credit for the success of 
of the convention was attributed to his 
and President Wilber’s efforts. 


Many Resolutions Adopted 


The resolutions as presented by Her- 
bert Fairall, Denver, chairman, were 
adopted. , ; 

One of the resolutions urged members 
of the association that the association 
guarantee protection of the renewals of 
agents who are in the armed forces “in 
so far as it is possible to have jand to 
hold for them upon their return. ; 

Asserting that the comprehensive 
rating plan used by the war and navy 
departments eliminates the local agents 
another resolution opposed the present 
insurance methods used by the govern- 
ment. 

Other resolutions urge that efforts be 
continued to secure complete elimination 
of the unqualified, unfit, incompetent, 
part time agents and recommend in fur- 
therance of this aim that Congress be 
asked to continue the TNEC or similar 
investigation after the war; oppose com- 
petitive bidding practices in favor of 
strict adherence to manual rates; pledge 
cooperation in safety and safe driving 
campaigns; favor expansion of the edu- 
cational programs undertaken by the 
various local associations in the past 
year; oppose the 80 percent auto col- 
jision coverage, and ask that rental value 
insurance be included without added 
premium. 


Kavanaugh Captures Audience 


Commissioner Kavanaugh in his ad- 
dress on the regulation and licensing of 
agents under the new Colorado legisla- 
tion, was at times interrupted by spon- 
taneous applause. : 

“Insurance is not a business for ama- 
teurs,” he asserted. “It grows more 
complicated yearly and the public gets 
more and more confused concerning it. 
Daily there has been a parade of com- 
plaining citizens to our office. I for one, 
am tired of it. The welfare of the 
people of Colorado must be of concern 
to us and to you who are capable and 
conscientious agents representing legiti- 
mate companies. The day when anyone 
with $2 can get a license to sell insur- 
ance seems to be ended. The: chiseler 
and incompetent must go. The legiti- 
mate, competent insurance agent can 
operate under the new law and has noth- 
ing to fear from it.” 


Prepares Questionnaire 


Under the law granting the commis- 
sioner the right to ask an oral or writ- 
ten examination, and upon complaint 
demand an examination of the agent as 
to his qualifications, Mr. Kavanaugh has 
prepared a questionnaire which must be 
filled out by each agent before obtain- 
ing a license. The applicant must fill out 
one for each company he represents. 
However, as the licensed agent, if satis- 
factory, has to do this but the one time, 
the work is not so considerable. If the 
returned questionnaire is approved, the 
license js granted. If it indicates the 
part-timer, rebater, etc., a written ex- 
amination will be demanded of the ap- 
plicant, and according to the commis- 
sioner, “Believe me, this exam will be 
on insurance with us furnishing the 
questions, and no answer book for the 
applicant to refer to. 

“T believe there will be several hun- 
dred fewer unqualified agents when we 
are through,” he declared. “Of course 
there will be opposition, a lot of it. 
But it is time the interests of the public 


be protected by action. We bespeak the 
cooperation of all insurance companies 
and their representatives in this work.” 
The work of going over the returned 
questionnaires is not expected to be 
completed until about Feb. 1, and licens- 
ing will start then. 

A rising vote of thanks was given 
Mr. Kavanaugh for his efforts on behalf 
of the agent. 


Sidelights on Britain 


Henry Carter of Caledonian was called 
on by President Wilber for a few re- 
marks, and with characteristic British 
accent, spoke briefly on the insurance 
fraternity “carrying on” over there. Mr. 
Carter flew to the United States three 
weeks ago on company business, and 
when informed of Mr. Clark’s trip to 
the mountain field, came along. The two 
men were grounded at Omaha in the 
transport plane by bad weather and ar- 
rived the morning of the convention. 

“There’s going to be trouble,” Mr. 
Carter asserted. “It has been my experi- 
ence in all parts of the world, that if 
there is a live organization, prepared 
for trouble, you don’t have half the 
trouble you do if you have to get organ- 
ized after trouble starts.’ He said 
Britain is most grateful for the Bundles 
for Britain movement and the rolling 
kitchens. 


Beer Bill Worth It 


No members of the office staff have 
lost a full day’s time as a result of the 
war, he said. There was the girl who 
called him on the ’phone. “I’m sorry but 
I can’t be to work until 2 today,” she 
said, “I’ve just been dug out.” And the 
agency who sent in a bill for “Office 


Expenses . 9 pounds for Beer on 
Good Friday.” It turned out the ex- 
pense had been necessary to keep a 


crew working on Good Friday moving 
the files and office equipment to a new 
location after the original had been 
bombed. “They worked fine,” was the 
report, “with the beer also making them 
ambitious, we were moved, and now the 
movers are trying to move the cathedral 
building to our corner.” 


Applauds Kavanaugh 


In commenting on Commissioner 
Kavanaugh’s speech, Mr. Carter said, 
“That was the most horse sense in a 
few words I’ve ever heard from a gov- 
ernment official.” ‘ 

He also sketched a few experiences 
in wartime England at the banquet. 
There, he said, insurance business is 
much as before, renewals are sometimes 
not forthcoming for fire policies, a note 
saying simply, “This building has been 
destroyed.” 


plants there’s the farmer. The tractor 
he bought six years ago is worth more 
today probably than the price he paid 
new, that appreciation should be pro- 
tected by insurance. 

“There are a lot of doors that were 
locked to the insurance man a year ago, 
six months, yesterday, that are wide 
open today. Yesterday’s suspect is to- 
day’s prospect. The merchant's books 
are crowded with accounts receivable. 
Sell them insurance on their accounts 
receivable. The used car has appreciated 
in the past 10 months, not depreciated. 
Check your big construction companies, 
maybe today they are eligible for fleet 
rating where six months ago they did 
not have enough cars for it. Increased 
liability coverage limits will open more 
accounts. Commission and profit insur- 
ance will enable you to earn many more 
comunissions, if you study it. It 1s sold 
to firms who have goods in a warehouse 
or other storage, finished goods, and 
goods already sold. This is not covered 
by property damage insurance. 

“Check with your assured about his 
building, for a coinsurance clause, have 
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an appraiser go over the property and 
state its worth on today’s market. 

“In a word, be alert, know what's go- 
ing on, watch your newspapers, and 
dust off those ‘old’ lines.” 

C. W. Schoelzel, Jr., newly elected 
president, and chairman of the fire pre- 
vention committee of the National as- 
sociation, addressed the group on fire 
prevention. He urged a greater effort 
toward fire prevention education, espe- 
cially for contractors and manufacturers, 
who now are more interested in getting 
the maximum efficiency from _ their 
plants than in seeing that adequate fire 
protection steps are taken. He cited the 
case of an airplane factory where a 
manutacturer had erected a large frame 
building adjacent to the building where 
the completed or nearly completed 
planes are stored. When urged to instal] 
sprinklers, the manufacturer replied he 
was more interested in airplanes than 
sprinklers, regardless of the cost of sim- 
ple fire prevention steps. 


Prevention Is a Duty 


It is the duty of the agent to search 
out plants and establishments where 
fire hazards exist and point them out to 
the management. Very often it isn't 
carelessness entirely, but simply that a 
man working daily in that environment 
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PRODUCTION IDEAS 





Following Mr. Kavanaugh on the 
platform was Clarke Smith of the brok- 
erage department of Royal-Liverpool. 

Mr. Smith spoke on “Some Present 
Day Production Opportunities.” He es- 
pecially stressed the urgency of covering 
manufacturers and processors whose at- 
tention at the moment is much more 
centered on obtaining production of 
arms or defense materials, than on ade- 
quately protecting enlarged plants and 
appreciated equipment with sprinkler 
systems or other fire protection. 


Many Doors Wide Open 


“When you say ‘Our community is 
not getting its fair share of the defense 
work,’ it is you who isn’t getting it,” 
Mr. Smith asserted. “It is there if you'll 
go after it. Of a $470,000,000 contract 
awarded one concern, 200 manufacturing 
contractors received portions of it, and 
these in 17 states. General Electric re- 
cently was awarded a $20,000,000 con- 
tract, and they in turn parceled this out 
to 400 sub-contractors throughout the 
country. But aside from actual defense 
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fails to see an inherent fire danger. And 
it is there that the agent can serve his 
country. Often an agent’s thorough 
going inspection results in changes, and 
no fire damage comes. There was a time 
when an agent was apt to say, “What 
we need is a good, juicy loss, then busi- 
ness would pick up. But that time is 
not now!” 

“For the agent,’ Mr. Schoelzel said, 
“Prevention of loss has often been a 
boomerang. It results in a lowered rate, 
and with lowered rates, a lower pre- 
mium, and lower commission. But now 
as never before, it is the patriotic duty 
of the agent to remedy the causes of 
fire.” 


HOLC Procedure 


Robert D. Voss of Omaha, district 
manager of the Stock Company Asso- 
ciation, talked of procedures in handling 
insurance on HOLC property, its clas- 
sifications, and the forms used. He 
stressed the point that HOLC compul- 
sory insurance covers only the HOLC 
interest in the property, and the owners 
are sometimes unaware that their 
equities should be insured. 





R. R. CLARK 


Robert R. Clark, United States man- 
ger of Caledonian, in his address made 
a number of sound observations. Among 
other things he referred to the fact that 
the stock companies have been accused 
of economic waste in permitting so large 
a portion of the premium dollar to be 
absorbed in acquisition costs. That ac- 
cusation is fostered by certain non-stock 
companies and politicians, he said. How- 
ever, if there is merit in the criticism, 

“let us have the benefit of the construc- 
tive cooperation of your organization in 
putting our house in order before it is 
too late,” he declared. He said he sub- 
scribes to the idea that improvements 
that are deemed essential by well in- 
formed people can best be effected 
through sincere cooperation of agents, 
companies and commissioners. 

The title of Mr. Clark’s address was 
“The Position and Viewpoint of a Com- 
pany Executive” and he caused much 
merriment at the start by stating that 
an executive has nothing to do except: 
to decide what is to be done; to tell 
somebody to do it; to listen to reasons 
why it should not be done, why it should 
be done by somebody else or why it 
should be done in a different way; to 
follow up to see if it has been done; 
to inquire why it has not been done; 
to follow up a second time; to discover 
that it has been done, but done incor- 
rectly; to discover how much simpler 
and better it would have been if he had 
done it himself in the first place, but to 
realize that such an idea would strike at 
the very foundation of the belief of all 
employes that an executive has nothing 
to do. 





Sound Underwriting Policy 


Mr. Clark went on to say that the 
chief executive is directly responsible for 
the establishment of a sound underwrit- 
ing policy, the investment of millions of 
dollars, supervision of production, he 
must have an intimate knowledge of the 
workings of the claim department, must 
be able to analyze all forms of account- 
ing and taxation and must guide the 
training and welfare of the staff and be 
informed of their abilities. 

One of the most important factors in 
the makeup of a successful insurance of- 
ficial, according to Mr, Clark, is that of 
good judgment. There is no royal road 
to acquiring a sense of good judgment, 
he observed. Much may _ be learned 
from those who have traveled the hard 
road of experience and whose judgment 
has been tested. Also, a reasoning and 
analytical mind is most valuable in fac- 
ing complex problems. A sound train- 
ing in mathematics can help to develop 
one’s analytical and reasoning faculties. 


Ratio of Surplus to Assets 


Mr. Clark touched on the factors of 
company operations in which the local 
agent is particularly interested. He re- 


Headliners at Colo. Convention 








Group of leading personalities at Den- 
ver convention of Colorado Association 
of Insurance Agents—Robert R. Clark, 
United States manager of Caledonian, 
one of the principal convention speak- 
ers; Milton W. Mays, director Business 
Development Office, also a convention 
speaker; Frank England, Jr., Denver, 
who was reelected secretary of the Colo- 


11th 


rado organization for his 
Harold Wilber of Denver, retiring pres- 


term; 


ident; C. E. Smith, assistant manager 
brokerage department Royal-Liverpool, 
a convention speaker, and Henry Carter, 
manager of the accident department at 
the Edinburgh head office of Caledonian, 
who accompanied Mr. Clark and made 
some interesting observations. 








marked that underwriting profit is es- 
sential to maintain solvency and that 
underwriting profit is premiums earned 
less losses and underwriting expenses 
incurred. He said that size may be a 
factor in judging the strength of a com- 
pany, but a large company may be weak 
and a small company may be strong. 
The ratio of policyholder’s surplus to 
admitted assets is a fair test, he de- 
clared. Underwriting policy is based on 
experience by classes of risks and the 
burning ratio of respective classes with 
regard to protection and financial stand- 
ing of assured. 

The agent should keep in mind that 
he is the legal representative of the com- 
pany and the company is bound by any 
of his acts within the scope of his gen- 
eral authority. The agent owes it to 
iis company to serve it faithfully, as 
the company risks its money upon his 
intelligence and integrity. He should 
not forget that his dealings are with men 
who form their conclusions just as he 
does. The agent should remember that 
he can be held responsible if the com- 
pany suffers loss through his failure to 
carry out instructions. 


Insurance Premium Budget 


W. A. Barrett of the First Bancredit 
Corporation, in addressing the Colorado 
agents, asserted that the insurance pre- 
mium budget service plan created 
$50,000,000 in premiums in 1940. The 
budget plan at first, he recalled was 
hampered by shortcomings that could 
be eliminated only through trial and 
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error, hard work and complete endorse- 
ment of the insurance companies, There 
was a time when the assured had to sur- 
render the policy because of an at- 
torney-in-fact contract. There was also 


a minimum charge involved. The fi- 
nance company had to be named in all 
loss drafts. Then there were many 
types of coverage not eligible. 

Today, every policy that can be can- 
celed by the assured subject to the short 
rate table is welcome business, The 
only charge is one of simple interest 
and it is no longer required that the 
lending institution be named in a loss 
draft; the assured retains his policy. 

He recalled that in 1937, practically 
all of the stock companies signed a con- 
tract to operate under the new method 
designated as the simplified plan. 

Mr. Barrett traced the steps that are 
involved in financing the premium, gave 
some examples of business saved and 
business gained and customer goodwill 
created by its use. 

He announced that First Bancredit 
has now brought out what it terms a 
new equal payment plan for five year 
policies. Heretofore, provisions for five 
year premiums have been made on a 
graduated payment scale. Under the 
new terms the assured will pay the cost 
of one annual premium 20 days from 
the policy data and on four successive 
anniversaries, will pay % of the remain- 
ing premium, plus simple interest. He 
observed that the federal reserve regu- 
lations affecting the installment buying 
do not restrict in any way the budgeting 
of insurance premiums. 
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EDITORIAL 


COMMENT 





Warning as to Assigned Risk Plans 


During the course of his address at 
the insurance section of the American 
3ar Association in Indianapolis, E. W. 
Sawyer of the Association of Casualty & 
Surety Executives made the observation 
that assigned risk plans insofar as auto- 
mobile insurance are concerned serve to 
weaken the enforcement of safeguards 
that may exist for keeping irresponsible 
operators and unsafe automobiles off 
the roads. 

That is an interesting observation and 
its implications should be studied in 
these days when the assigned risk plans 
are in their early stages. What Mr. 
Sawyer said corresponds to the informal 
observations that company underwriters 
have been making when they have re- 
ceived some of these assigned risks. 
Most of the assigned risk plans provide 
that the applicant must be “in good 
faith” entitled to insurance. Then some 
of the plans undertake to define what 
that means. For instance, a person who 
has been convicted twice of certain types 
of violations is considered not in good 
faith entitled to insurance. However, 
it appears that under the assigned risk 
plans, the insurance companies are be- 
ing compelled to provide protection for 
motorists who many fair-minded ob- 
servers would say are certainly not in 
good faith entitled. 

For instance, we were told recently 
by a company of a risk that it had been 
compelled to take by assignment. The 


motorist was a farmer whose car was 
14 years old. He had been convicted 
once for drunken driving after being in- 
volved in an accident. It was developed 
that regularly twice a week he went to 
town and drove home drunk. It is a 
safe bet that before long he will get in 
serious trouble again, and probably be 
convicted a second time. Then in good 
faith he will not be entitled to insur- 
ance, but an insurance company is re- 
quired to provide protection for him in 
the meantime. This company might just 
as well put up a loss reserve for this 
risk right now. 

We believe that the insurance com- 
panies should assert themselves on this 
point. There should not be too many 
tears shed for the poor unfortunates 
who are unable to get insurance until it 
is pretty well determined whether, as a 
matter of fact, to grant them insurance 
is not a disservice to the entire com- 
munity. We don’t mean to condemn 
the assigned risk idea in general but it 
is well that Mr. Sawyer has sounded this 
note of warning. There should be gen- 
eral recognition that an assigned risk 
plan should not be a means of auto- 
matically taking care of every one who 
faces the loss of the right to drive un- 
less he can procure insurance. If the 
procuring of insurance is made too easy, 
it is likely to offset the effects of other 
provisions of the highway laws that are 
intended to protect the decent drivers. 


Conventions Offer Much Material 


Durtnc these days there are many con- 
ventions. There is much valuable ma- 
terial that is being offered. Certainly 
anyone desiring to absorb information 
finds it of real practical value as a busi- 


ness builder and rich in ideas. Some 
people go to conventions largely to 
have what they call a “good time.” 
They indulge in various forms of en- 


tertainment and revelry and therefore 
do not get much of business value out 
of the conventions. 

Today with the vast changes, bewil- 
dering, kaleidoscopic march of events, it 


Keeping Your Eye on 


Preswent C. H. Smiru of the West- 
ern Underwriters Association in his 
address at the White Sulphur Springs 
meeting warned company officials 
against any untoward or unsound under- 
writing these days when huge projects 
are furnishing large premiums and when 


behooves everyone to take advantage 
of all sources of information and inspir- 
ation that can be found. An insurance 
man needs to keep his eyes and ears 
open for any means that will enable him 
to give more service and more value to 
his customers. 

Never before have insurance confer- 
ences and meetings been so fruitful of 
excellent material, which properly as- 
similated would make a man the master 
of his vocation so far as knowledge of 
it is concerned. The agent should not 
overlook or waste this opportunity. 


the Ball 


naturally due to the great defense in- 
dustry values have mightily increased 
and there is a pressing demand for in- 
surance. Now is the time, he asserted, 
for conservatism, straight clear think- 
ing. The public will form an impression 
of insurance as to the way it meets these 


new problems that are placed before it. 
There is an opportunity of gaining great 
respect from the public by not indulging 
in promotional and speculative under- 
writing. The wrong line of procedure 
in similar times in the past has cost 
some companies their lives and others 
have come out of it with chronic heart 
trouble and other maladies. It should 
be obvious that an ant cannot assimilate 
an elephant’s meals. 

An insurance commissioner the other 
day in commenting on the present situ- 
ation said that he had been told that 
one of the great dangers both in the 
fire and casualty field would be a grab 
for business whichever way it came be- 
cause it had a large premium to it. It 


would be of great harm to the industry 
itself to have an opinion like this pre- 
vail. Neither the fire nor casualty com- 
panies have any excuse for getting far 
from the beaten path. Business men in 
general and the public at large admire 
institutions that keep a level head re- 
gardless of hurricanes, changes, up- 
heavals, great strides, big projects, etc. 

R. I. Catlin, vice-president of Aetna 
Casualty, in an address before the Penn- 
sylvania agents, remarked that under- 
writing today is more exacting and 
many companies are tightening up. This 
is resulting in questionable risks going 
begging and becoming targets. Closer 
coordination between producers and 
companies is noticed. 








PERSONAL SIDE OF THE BUSINESS 





Ogden Brown of St. Louis, former 
editor and publisher of the “Western 
Insurance Review,” which was merged 
with the Insurance News Graphic of 
Dallas, has retired from the latter or- 
ganization. He and Don Coates were 
co-publishers. Mr. Brown comes from 
an insurance journal family as his father, 
the late Garrett Brown, was publisher 
of the “Insurance Report” of Denver. 


Leonard Newport of the Newport & 
Co. agency, Los Angeles, expects to be 
back in his office next week. He left 
the coast Sept. 6, going to the Mayo 
Clinic in Rochester, Minn., for an oper- 
ation. Two weeks later he went on to 
Chicago and then to New York. He is 
returning to the west by the southern 
route, stopping off at New Orleans for 
a brief visit. 

Mr. and Mrs. F. Wiley Ball of Okla- 
homa City are in a hospital at Denison, 
Tex., recovering from injuries received 
in an automobile wreck. Mrs. Ball suf- 
fered a fractured skull, which. at first 
was considered very serious. Mr. Ball’s 
injuries were less serious, including a 
couple of broken ribs and bruises. 

Mr, Ball has long been a leader in the 
Oklahoma Association of Insurors. 


Governor W. H. Wills of Vermont, 
for many years a leading local agent of 
Bennington, Vt., was given an honorary 
LL.D. degree by the University of Ver- 
mont at its sesquicentennial celebration. 

M. W. Sykes, special agent of Home, 
with headquarters at Monroe, La., was 
seriously injured in an automobile acci- 
dent near Shreveport. His arm was 
fractured in several places. Mr. Sykes 


is in the Highland Sanatarium at 
Shreveport. 
C. C. Crow, Jr., Wichita manager of 


the Underwriters Adjusting and first big 
toad of the Sunflower Blue Goose pud- 
dle, had an exciting 48 hours last week 
as he was preparing to leave for a_fish- 
ing trip in the wilds of Canada. With 
plans all made for departure Thursday, 
he became ill during the night and was 
rushed to the hospital at 5 a. m. for 
an appendectomy. However, further ex- 
amination revealed that he had a kidney 
stone. Friday morning he passed the 
stone, left the hospital, completed plans 
for the trip and left Saturday morning 
with his three friends, only slightly de- 
layed. 


DEATHS 


M. E. Halford of Greensboro, N. C., 
35, special representative of America 
Fore in Virginia, North Carolina and 
South Carolina, died in a hospital at 
Gastonia from injuries received in an 
automobile accident near King’s Moun- 
tain, N. C. W. L. Brooker, district 
engineer of America Fore, who was with 
him, was only slightly hurt and was able 
to leave the hospital the same day. L. P. 
Jervey, Atlanta, southern manager of 
America Fore, accompanied by T. G. 
Linthicum and Edgar Latham of the 
southern department staff went from At- 
lanta to attend the funeral. 


James Simpson, 90, head of James 
Simpson & Co., for many years secre- 
tary of the Mercantile Fire & Marine 
of Boston, which went out of business 
in 1912, and probably the oldest active 
insurance man in New England, died 
at his home in Wrentham, Mass. A 
native of Boston, Mr. Simpson began 
his insurance career in the office of the 
old Mercantile of Boston 76 years ago. 
He worked his way up to secretary of 
the company. He was head of the 
general agencies of Simpson, Ide & Co., 
James Simpson & Co., Simpson, Camp- 
bell & Co. and in his last years James 
Simpson Co. 

Mrs. Evelyn Lorey, wife of Paul R. 
Lorey, Ohio state agent of Central of 
Baltimore, died at her home in Colum- 
bus. 

A. M. O’Connell, for many years In- 
diana special agent of Northern Assur- 
ance, died Saturday evening after a brief 
illness. He left employment with a 
railroad to make his first insurance con- 
nection as special agent of American of 
Newark and three years later became 
special agent of Northern in Indiana. 
He was well liked throughout the field. 
He was a brother-in-law of T. J. Butler, 
superintendent of agencies of Travelers 
Fire at the home office. 

Thomas O. Nuckles, Sr., 57, special 
agent at Kansas City for the farm de- 
partment of the Springfield group, died 
suddenly in Kansas City. Mr. Nuckles 
entered insurance in 1912 as local agent 
at Creighton, Mo., representing the 
Springfield group. He continued in this 
capacity until 1920 when he joined the 
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“If you will wait till tomorrow, John, I can tell you more about this contract. 
I have a class in fire insurance this afternoon!” 








Springfield group in his present position. 
A son, Thomas O. Nuckles, Jr., has 
been special agent in eastern Missouri 
for the Springfield group since 1937, 
located in St. Louis. 

Edwin B. Spottswood, 65, well-known 
local agent of Petersburg, Va., died last 
week. 

Lee Morgan, 44, for almost 20 years 
active in fire insurance work in Oklahoma, 
died from heart trouble. He was fatally 
stricken while playing golf on the Lin- 
coln Park course in Oklahoma City. He 
served in the navy during the world 
war and went to Oklahoma in 1922. At 
the time of his death, he had been state 
agent of Boston and Old Colony for 
about 11 years. He had previously been 
with National Union about seven years. 
He had served as most loyal gander 
of the Oklahoma Blue Goose. Members 
of the Oklahoma pond, which attended 
the funeral in a body, acted as pall- 
bearers. 

D. W. Keyes, local agent of Lisbon, 
N. D., died in a Fargo hospital. He suf- 
fered a fractured hip and other injuries 
in an accident some time ago. 

N. H. Pistolesi, manager of Canadian 
Indemnity and Canadian Fire, one of the 
promising youneer executives on the 
Pacific Coast, died at his home in San 
Francisco from a heart attack. Although 
but 39 years of age, he had been man- 
ager of the two Canadian companies 
since 1934. He started with Fireman’s 
Fund in 1921 as office bov, and about 
two years later went with the Landis & 
Brickell general agency as assistant un- 
derwriter and map clerk. In 1927 he be- 
came northern California manager of the 
R. H. Jenkins general agency, Los An- 
geles. Five years later he went with the 
Spencer & Co. general agency and in 
1933 opened his own general agency. The 
following vear he was appointed to the 
position he held at the time of his death. 

George A. Weiss, 56, Cincinnati local 
agent, was injured fatally in a fall from 
his third floor apartment. 

F. F. Small, 75, president and treas- 
urer of Hartford County Mutual Fire, 
and head of the F. F. Small & Co. 
agency, died at his home in Hartford. 
He organized the agency in 1899 and 
became associated with Hartford County 
Mutual in 1906 as a director. He was 
elected vice-president in 1928 and presi- 
dent in 1936. He went into the invest- 


ment banking field in 1927 but for the 
past two years had devoted his entire 
attention to Hartford County Mutual. 


Winnipeg Institute Passes 31 


At the annual luncheon meeting of the 
Insurance Institute of Winnipeg, it was 
announced that 31 students had passed 
this year’s examination, 10 of whom 
completed the three year course and re- 
ceived their degrees. The report for the 
season indicated that the membership 
was slightly less than in the preceding 
year, total enrollment being 120, but the 
decrease was attributable to enlistments 
in the service. 





Pearl Change in Canada 


W. C. Butler has been appointed 
Canadian manager of the Pearl group 
succeeding Lawson T. Hargreaves. Mr. 
3utler was formerly casualty manager. 


CALLED TO SERVICE. 


W. H. Piper, Jr., of the Dulaney, 
Johnston & Priest Agency, Wichita, 
Kan., left this week with the 137th aero 
squadron, mobilized in Wichita. He had 
been chairman of the fire prevention 
committee of the Wichita chamber of 
commerce and the Kansas Association 
of Insurance Agents. 

It was reported last week that William 
Kline of the Travelers in Dallas, son 
of N. N. Kline of the Will S. Thomp- 
son-Kline agency of Hutchinson, Kan., 
had joined the naval reserves and was 
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awaiting call. It is his son, John Kline, 
who has been associated with his father’s 
agency, and not William. 

Gordon Dagley, in charge of the 
“placed” desk in the Home’s branch 
office in Chicago has been called for in- 
duction Oct. 10. 


The Insurance Women of Milwaukee 
will open their new season of monthly 
dinner meetings Oct. 6, at the Hotel 
Knickerbocker. Movies of the national 
convention held in Nashville and a re- 
port by delegates will highlight the pro- 
gram. 
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In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cation is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
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S$. D. McCOMB & COMPANY, INCORPORATED 
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Casualty Men Hear Great Messages 


Sounds Strong 
Appeal for 
Educational Setup 


C. A. Craft Summons 
Insurers to Coordinate 
Studies, Give All a Chance 


WHITE SULPHUR SPRINGS—A 
great appeal to the insurance forces to 
recognize the thirst for education that 
exists in the business today and to 
undertake to satisfy that craving was 
sounded by Charles A. Craft in ad- 





CHARLES A. CRAFT 


dressing the annual joint meeting here 
of the International Association of Cas- 
ualty & Surety Underwriters and Na- 
tional Association of Casualty & Surety 
Agents. Mr. Craft is Pacific Coast 
manager of Phoenix of London and is 
a past president of the Pacific Board. 

Mr. Craft said every effort should be 
made to promote the placing of a col- 
legiate hallmark on the insurance busi- 
ness, but the main task should be to 
attempt to raise the educational level of 
all who work in insurance, including 
those who could not hope for attend- 
ance at a collegiate course. 

Mr. Craft pointed out that there is 
an advancing tide of education in the 
business. He cited the conferences that 
have already been held looking to the 
creation in the property insurance field 
of a setup similar to the American Col- 
lege of Life Underwriters. Then there 
is the fact that the state and local as- 
sociations of insurance agents have been 

(CONTINUED ON NEXT PAGE) 





Diemand Asks Fewer 
Agents, Lower Costs, All 
Risk, Participating Forms 


WHITE SULPHUR SPRINGS— 
Those who heard and read the presi- 
dential address of John A. Diemand at 
the convention of the International As- 
sociation of Casualty & Surety Under- 
writers last year anticipated that his 
observations in the same capacity at the 
1941 meeting would be just as signifi- 
cant. And they were not disappointed. 
Mr. Diemand this year came as presi- 
dent of the North America companies, 
fire and casualty. Last year he came 
as executive vice-president of Indem- 
nity of North America. 

Mr. Diemand at this year’s meeting 
offered a definitive program for preserv- 
ing the dominance of stock company in- 
surance. He related the progress that 
the mutual companies made and stated 
that their period of advance dates from 
the first world war, due to opportunities 
that were then created for them. Un- 
less the stock companies take radical 
measures, he predicted that the present 
war will provide another great stepping 
stone for the mutual companies. 


Planks of the Program 


Mr. Diemand’s program which he re- 
ferred to as “suggestions” included stock 
companies building to the principle of 
providing the broadest coverage at the 
lowest rates; decreasing expense load- 
ings; reducing the number of agents; 
paying participating dividends and 
adopting all-risk covers. 

Mr. Diemand recalled that last year 
he contended that if stock insurance is 
to remain dominant there must be the 
return of a greater share of the premium 
dollar to the policyholder and freedom 
must be secured from regulation in or- 
der to meet policyholders’ needs. At 
this time, Mr. Diemand declared, the 
forces of change must be put into action 
quickly. 

The fact that the insurance business 
has lately taken a sudden spurt should 
not blind stock company leaders to the 
real nature of their problem for the long 
pull. 


Non-Assessable Policies 


Paramount in the history of mutual 
company development, according to 
Mr. Diemand, has been the principle 
that policyholders receive a_ larger 
share of the premium dollar than they 
do with stock companies. Playing up 
to this point, the mutual companies have 
gained in volume and surplus and to the 
position where they now seek repeal of 
remaining legislative prohibition against 
the issuance of non-assessable policies. 

It is conceivable that under the pres- 
sure of competition, he said, the next 
step of the mutuals will be to enter the 


Quick Change Needed to 
Hold Stock Company Lead 


agency field, offering a reduced commis- 
sion for the acquisition of business with 
an offsetting reduction in the amount 
of dividends. 

Mr. Diemand contended that the tra- 
ditional point of view of stock companies 
was responsible in large measure for the 
building up of non-stock competition. 


Stock Companies in Stocks 


Rating and anti-discriminatory laws, 
coupled with so-called scientific rating, 
created a condition under which stock 
companies could neither deviate nor leg- 
islate in their own interests, but which 
left non-stock companies free to deviate 
through their dividends. Realizing that 
they were free and that the stock com- 
panies were not, the non-stock com- 
panies proceeded to invade the indus- 
trial centers, first selecting only those 
risks known to be profitable. Employ- 
ers were attracted and forgot that the 
profit motive was the foundation of free 
enterprise. Moreover, these employers 
were placed on local boards of directors 
ot the mutual companies, which was a 
successful way of arousing their en- 
thusiasm. 

As volume increased, this phase of 
selectivity passed and, having acquired 
a taste for volume, he said, the mutuals 
solicited mill-run business and “with the 
aid of seductive advertising made their 
volume grow even greater.” Surpluses 
continued to grow to a point where they 
are offered as a substitute for the as- 
sessability provision of mutual policies. 
Mr. Diemand stated that these surpluses 
were nurtured by laws which make bed- 
fellows of mutual and stock companies 
in rate making bodies and provide for 
the development of a single rate level 
for both types which is high enough to 
guarantee the dividend of mutual com- 
panies, yet inflexible enough to prevent 
stock companies from competing on any 
risk of size and importance. 

Few voices were raised in protest, he 
said. In fact, it is suspected that some 
of the regulatory statutes were encour- 
aged to prevent so-called unbridled com- 
petition on the part of a minority of 
stock companies. 

“Are we ready to come out from be- 
hind the Maginot line and challenge the 
enemy through change?” he asked. 
Expense Loading 

Every activity of stock companies, fire 
and casualty, should be built around the 
principle of providing the broadest cov- 
erage at the lowest price, he declared, 
and the expense loading must be so re- 
duced that in effect the policyholder 
receives a much larger share of the pre- 
mium dollar than he now does. 

The decrease of expense loading is a 
problem of both management and agent. 
For the time being there should be no 
increase in either company expense or 
agents’ commissions. The companies 
should appoint no more than an agreed 

(CONTINUED ON PAGE 36) 


Agents, Company 
Men Hold 
Stirring Sessions 


Speeches of Craft and 
Diemand Feature Meeting 
at White Sulphur 


By DOROTHY B. PAUL 


WHITE SULPHUR SPRINGS — 
President John A. Diemand of the 
North America companies presided at 
the opening session of the joint conven- 
tion of the International Association of 
Casualty & Surety Underwriters and 
the National Association of Casualty & 
Surety Agents on Tuesday. 

Following his address Mr. Diemand 
called on the several insurance commis- 
sioners present to rise. They were John 
C. Blackall, Connecticut; John B. Gon- 
trum, Maryland; Paul F. Jones, Illinois; 
Arthur J. Rouillard, New Hampshire, 
and Deputy Commissioner Ralph H. 
Alexander, Pennsylvania. 

Present also were Captain Reese F. 
Hill, who is in charge of the insurance 
division of the war department and 
3aird Snyder, deputy administrator of 
the wage and hour division of the labor 
department. Walter H. Bennett ex- 
tended the greetings of the National As- 
sociation of Insurance Agents. 


Army Leader Speaks 


The guest speaker was Lieutenant 
General Ben Lear, U. S. A., command- 
ing second army, who , ae The the re- 
cent maneuvers of his command in 
Louisiana. He said that the army needs 
the full support of the people because 
the morale of the army is only as strong 
as the morale of the people. General 
Lear stated that there is a psychological 
warfare going on in this country right 
now and the people must guard them- 
selves against subversive attitudes cre- 
ated by the thousands of foreign agents 
who are in the United States today. He 
stressed the need of such_ intensive 
training of the army that in time of ac- 
tual combat the soldiers will know by 
instinct and training what to do. The 
success of the German blitzkrieg across 
Europe has been due to the confusion 
and fear in the minds of the defeated 
armies, he said. 


Message to C. R. Miller 


3efore adjournment for the day Presi- 
dent Diemand directed a telegram to be 
sent to Charles R. Miller, chairman of 
Fidelity & Deposit, who completed his 
50th year of service with that company 
Oct. 6. 
Members of the resolutions comm 
tee of the company organization * 
Frank A. Bach, president Fidelity ° 
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posit; Kenneth Spencer, president Globe 
Indemnity, and Charles C. Bowen, presi- 
dent Standard Accident. The nominat- 
jing committee members were James M. 
Haines, U. S. manager Phoenix-London 
group; J. Arthur Nelson, president, New 
Amsterdam; Gay Gleason, general coun- 
sel American Employers; Harry H. Ful- 
ler, deputy U. S. manager Zurich, and 
M. R. Jehnson, president Pacific In- 
demnity. 

(CONTINUED ON PAGE 38) 





Sounds Appeal for 
Educational Setup 








(CONT'D FROM PRECEDING PAGE) 
converted very largely to educational 
sessions. There is the organization of 
insurance women groups in various 
centers. There are such organizations 
as the Fire Underwriters Forum at San 
Francisco. There are the public speak- 
ing courses for field men. The com- 
panies should aid in coordinating these 
activities and strive to have educational 
facilities made available to all groups 
within the industry. 


Give Fair Chance for Betterment 


“In any plans for educational improve- 
ment which we might make there must 
be economic limitations,” Mr. Craft as- 
serted.. “We could not hope to make 
our offices over into classrooms, nor 
create collegiate graduates of our entire 
staffs. The necessities of our business 
do not require that this be done. Enough 
if those who show the initiative and 
aptitude are given a fair chance for bet- 
ter things. Out of this would surely 
flow a steady stream of those who, by 
appreciation of their opportunities, and 
by their innate qualities, would the bet- 
ter prepare themselves for their life’s 
work. And surely amongst these there 
would be some who would not be con- 
tent with what we had to teach them. 
These would not be satisfied to limit 
their knowledge to the confines of tech- 
nical insurance. They would sense what 
we here know, that there is no field of 
knowledge but has some bearing on in- 
surance, and they would join the com- 
pany of those explorers into a realm 
where no boundaries exist, where school 
goes on forever, where vacation never 
comes. And from these will come the 
leaders of tomorrow.” 

Mr. Craft contended that if insurance 
is to endure and survive under the sys- 
tem of private enterprise it must take 
its place in the attainment of advanced 
learning alongside those vocations that 
are looked upon as the professions. He 
asked what there is about insurance that 
divides its practitioners from those en- 
gaged in law, medicine, architecture. He 
suggested that while a member of these 
callings should have a precise knowl- 
edge in his particular sphere, the in- 
surance man is constantly being called 
on to measure the probable correctness 
of his conclusions. The professional 
man must first have served long terms 
of special instruction and then must ob- 
tain a certificate from the state. There 
is an air of calm assurance that comes 
with this, a feeling of security which 
they communicate to the layman, he 
said. In comparison with all the prog- 
ress the insurance business has made, 
it has not yet become entirely liberated 
from its original chains of uncertainty 
and doubt. 

The insurance world, should, he said, 
follow with the greatest interest the 
development of the idea of forming a 
course of study in insurance subjects 
‘hot when completed would entitle the 
* warding of what would 

te degree. How- 
to aim high for 
that could be 
‘ed course. The 
attempt to raise 
xf all work in in- 
would study for 
rould have to have 
tainment in scho- 





lastic work. The majority of insurance 
workers, however, started in minor posi- 
tions, having prematurely left their 
schools. Many either fail to advance 
materially or having acquired some apti- 
tude at given tasks, just measurably per- 
form that given work. 

Enough has not been done to provide 
the means whereby those on the lower 
rungs of the ladder may be afforded a 
fair chance to transform themselves 
into something better. There are many 
in the mass of insurance workers who 
with the impetus of some orderly, sys- 
tematic training, could go far on the 
way to an enlightened understanding of 
their business. 

From a practical standpoint, in open- 
ing up a wider field for these workers, 
their work would be better done and 
the companies would have a more cer- 
tain source for replacements when 
vacancies occur. 


Employes Ignorant of Fundamentals 


The average employe lacks knowledge 
of the fundamentals of the business. 
Recently, the public relations committee 


of the Pacific Board submitted to 10 fire 
offices a questionnaire to be filled out 
by their employes. The form contained 
questions such as might occur to the 
average layman to ask of anyone who 
he knew was in the insurance business. 

The replies that were received, Mr. 
Craft characterized as “devastating.” 
The same need for enlightenment exists 
wherever in the country insurance poli- 
cies are written or reviewed, he said. 

The necessity for education of the 
workers is perhaps more essential in in- 
surance than in any other industry be- 
cause in an insurance office when an 
employe leaves the lowest, simplest 
types of work, he is placed in charge of 
duties where understanding and clear 
thinking are vitally necessary. 


Public Relations Effect 


An awakened interest in education 
would not only improve the operations 
of insurance companies, but it would 
result in spreading the truth about in- 
surance by its employes to the outside 
world. 

Some members of the public have an 


ingrown prejudice against the insurance 
business, he said. Such prejudice is 
entirely unjustified because the institu- 
tion is eminently fair, magnanimous in 
its dealings, jealous of its honorable 
record and mindful of the interests of 
those who could be led into unfair settle- 
ment if the companies had that inclina- 
tion. “And yet the hands of many are 
against us,” he declared, “and we seem 
fair prey for legislative onslaughts and 
harsh judicial decisions. 

“Those who will buy an automobile, 
a sack of flour, a load of lumber, or a 
cake of soap without a question as to 
the fairness of the price,” Mr. Craft 
declared, “will seem to be possessed of 
some divine intelligence as to the proper 
price to pay when it comes to buying 
an insurance policy, and ready to con- 
demn us as pirates for the charge we 
make.” 

Many of these misconceptions could 
be corrected, if each insurance employe 
were made to realize that his own wel- 
fare and progress were linked with the 
fortunes of his company. 

(CONTINUED ON PAGE 36) 
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Casualty Agents 
Reaffirm Stand 
on Selling Costs 


Favor Survey to Deter- 
mine Basis of Revision 
of Scale 


WHITE SULPHUR SPRINGS.— 
While the question of graded costs con- 
tinued to occupy the spotlight in the 
round table discussion of the National 
Association of Casualty & Surety 
Agents Monday, there *was a note of 
optimism and a new thought expressed 
by several of the leading members. 
Although little has been accomplished 
since last year-in regard to the graded 
costs problem, it is felt that many com- 
pany executives realize the justice of the 
agents’ demand. The resolution adopted 
last year that a survey be made of ac- 


quisition costs by an independent firm 
of accountants and that in conference it 
should be determined what classes of 
casualty and surety business should be 
subject to a raise in commission and 
what classes should be subject to a re- 
duction, was reread for the benefit of 
new members and it was agreed to re- 
affirm that resolution this year. 

Wade Fetzer, Chicago, said that in his 
opinion the solution to mutual competi- 
tion does not rest with the reduction of 
selling costs. He said that the stock 
companies sell quality goods which can- 
not be sold at cheap prices. There will 
always be people who prefer to buy a 
cheaper product, whatever it may be. 
Mr. Fetzer stated that the stock com- 
panies are writing three fourths of the 
casualty business today and there is 
always a wider market for attractive 
goods. He said that less attention 
should be given to internal affairs and 
more to producing. The discussion of in- 
ternal troubles should be behind closed 
doors, Mr. Fetzer asserted, and not aired 
to the world. 


Likes Government Fee 


H. W. Schaefer, New York City, 
found great significance in the fact that 
in all the defense projects the govern- 
ment is paying a fee for service, regard- 


less of the type of carrier handling the 
business. He said that more and more 
assured are realizing the need for serv- 
ice and are demanding it. 

T. W. Bethea, New Orleans, said that 
there is still an unexplored field of in- 
surance. In a recent survey it was 
found that not more than 40 percent of 
the people in the United States are 
properly insured. Stock insurance has 
an untouched field for quality products, 
he stated. The stock producer must re- 
alize that he has a quality product and 
he must know how to show this to his 
client. From a survey of his own Mr. 
3ethea discovered that out of 70 differ- 
ent kinds of industries, the insurance 
business has the lowest acquisition costs. 

Mr. Fetzer said that stock agents must 
discard the defeatist attitude. They are 
selling a quality product and in so doing 
they are fulfilling the purpose of the in- 
surance business. He said that the in- 
surance business is in a highly competi- 
tive field for young men and one of the 
most important things today is for com- 
panies and general agencies to keep up 
a high standard of personnel. They 
must look toward the day when they 
will have to pay more money. 

Vincent J. Armstrong, Jacksonville, 
Fla., as chairman of the membership 
drive reported 124 new members ac- 
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This brings the total 
number of members to 531. Retiring 
President W. D. O’Gorman, Newark, 
who presided at the meeting, called on 
the new members who were present to 
stand and be introduced. 

Charles H. Burras of Chicago, report- 
ing as secretary of the National Associa- 
tion of Casualty & Surety Agents, stated 
that during the past year the member- 
ship has increased by 120. This good 
record he credited to V. J. Armstrong 
of Jacksonville, chairman of the mem- 
bership committee. The new members 
come from 33 different states. All of 
the general agents in Arkansas now be- 
long to the association. Mr. Burras sug- 
gested that the saturation point may be 
almost at hand for membership in the 
association. Mr. Burras recalled that 
there was prepared and distributed to 
members an attractive, durable certificate 
that all members can hang in their 
offices. This proved to be a very popular 
move, 


quired this year. 





Open Service Office at Syracuse 
Manufacturers’ Casualty announces 
the establishment of a service office in 
the Onondaga Savings Bank building, 
Syracuse, N. Y. The office will be un- 
der the direction of Wesley Brewer. 
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Casualty and Surety Business 
Present a larger and bigger opportunity to the insurance agent every 


year. 
service he gets. 


His future in these lines depends partly on the quality of the 


Three big casualty and surety offices that are serving satisfactorily many 


local offices in Illinois and adjacent states are listed here. 


the territory and are in tune with its spirit. 
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CASUALTY MEN IN ANNUAL CONVENTION AT WHITE SULPHUR — 








JOHN A. DIEMAND, Philadelphia 


Company President 


W. D. O"GORMAN, Newark 
Agency President 








Cc. W. FAIRCHILD, New York City 
Company Secretary 











oO’ Geese Calls. 
for Eradication 
of Unfit Agent 


WHITE SULPHUR SPRINGS—An 
appeal to the stock casualty companies 
to pursue an aggressive public relations 
program, one important feature of 
which would be to eradicate the unfit 
agent, was made by W. D. O’Gorman of 
Newark in his’ message as president of 
the National Association of Casualty & 
Surety Agents before the joint meeting 
of that organization and the Interna- 
tional Association of Casualty & Surety 
Underwriters here. 

Mr. O’Gorman asserted that the real 
contact of the business with the public 
is through the agent. He is the front 
line of public relations. And the opera- 
tions of thousands of incompetent agents 
cause a lowered public esteem for the 
business. The need for improving the 
tone of the agency force is particularly 
obvious today, he said, because of the 
complexity of the business. 


Companies Have Power 


The companies have it in their power 
to correct the situation and unless they 
do, he predicted that it will be done by 
public authority or by the power of state 
associations of agents. 

State associations that are alert, and 
well knit will not indefinitely stand by 
and tolerate the appointment of incom- 
petent agents. The proper first step of 
any public relations program is to re- 
move the unfit agent, he asserted. 

Then there is needed a comprehen- 
sive advertising plan of sufficient na- 
tional magnitude to be effective, he 
declared. A few individual stock com- 
panies, he said, are doing a good job of 
national advertising, but he asserted “in 
the main I am inclined to believe that 
company advertising is handled by some 
superannuated lesser official or else by 
a man to whom the employing company 
feels that a job is due and perhaps it 
best be advertising.” He expressed the 
opinion that the advertising done by mu- 
tual companies is superior. The stock 
casualty and surety companies are en- 
gaged in so many splendid activities 
devoted to the public good that the agent 
should be permitted to reap the reward 
which careful broadcasting of those facts 
would produce. 

The national advertising of capital 
stock insurance should be in the hands 
of the best professional advertising 
brains in the country, he declared. 

Also there should be publicized the 
fact that insurance distribution costs are 





Need | to Rens for 
Delayed Verdicts 


Sometimes there are indications 
of a long, tedious litigation or de- 
lay in personal injury claims. That 
shows it is quite essential to be 
sure of one’s company. Last week 
in Chicago Circuit Judge Fein- 
berg returned a verdict of $15,000 
in a suit brought against the city 
by Morris Rich, a former restau- 
rant owner, 10 years ago when he 
was struck by a manhole cover in 
a sewer explosion. It is not in- 
frequent to see these long delayed 
cases come into flower. 





far lower than those in many other fields 
and the role of the competent agent 
should be explained in detail. 

“We sell the world’s best insurance 
and we sell it at a fair price. It be- 
hooves us to show the public that that is 
Mr. O’Gorman asserted. 

He condemned as hypocritical and in- 
consistent the representation of mutual 
companies by stock company agents. He 
also stated that representatives of mu- 
tual companies are reported to be adver- 
tising that certain officers and directors 
of large stock companies carry part of 
their personal insurance in mutuals and 
that certain stock company executives 
also serve as mutual company directors. 


” 
so, 


Graded Commission Issue 


Mr. O’Gorman touched upon the sub- 
ject of graded commissions. He recalled 
that last year the casualty agents’ asso- 
ciation adopted a resolution recommend- 
ing a survey of the relative costs of 
branch office and general agency opera- 
tions. That recommendation has been 
ignored by company leaders, he said, in 
favor of exclusive consideration of grad- 
ing of commissions. He said that some 
companies feel that they cannot afford 
to withdraw from a branch office posi- 
tion because such plant may some time 
be needed in order to compete with the 
companies that are really wedded to the 
production branch office idea. The lat- 
ter type of companies, he said, render 
the best of lip service to the agency sys- 
tem but he contended that they are 
guilty of bad faith. They are trying to 
carry water on both shoulders, he con- 
tended. The day, he predicted, will come 
when they will be compelled to make a 
choice. He said in conclusion that it is 
imperative to strengthen and fortify the 
front lines of public relations by “clean- 
ing up this agency appointment mess”; 
to recognize that there is a need of pre- 
senting for capital stock insurance a 


Big St. Leute Deal 
Is Consummated 


Thomas L. Farrington, vice-president 
of the Lawton-Byrne-Bruner agency of 
St. Louis, standing, is here discussing 
with William T. Rossell, president of 
the St. Louis Public Service Company, 
the details of the gigantic insurance 
transaction under which Hartford Ac- 
cident becomes the insurer of all public 
liability, property damage and work- 





men’s compensation of the public serv- 
ice company, its affiliates and subsid- 
iaries. Mr. Farrington negotiated the 
deal. Heretofore, the public service 
company has been a self-insurer. The 
premiums to Hartford Accident, it 
estimated, will run about $1,500,000 an- 
nually. The Public Service turns over 
to Hartford Accident its loss reserve of 
about $1,000,000. Hartford Accident is 
employing about 75 members of the 
claim department of the Public Service 
Company. It understood that this 
was one of the determining factors in 
the deal. 


O. K. Independent Contractor Plan 


The Virginia corporation commission 
has approved a revised formula pro- 
posed by the National Bureau of Cas- 
ualty & Surety Underwriters and the 
Mutual Casualty Rating Bureau for rat- 
ing independent contractor non-owner- 
ship liability coverage. The charge, un- 
der the new formula, will be 5 percent 
of the manual hired car rates for the 
assured’s classification, applied against 
each $100 of expenditures. 


is 


1S 


Direct Reading Rate Finder & Cancel- 
lator for calculating earned and return 
insurance premiums $2. Order from Na- 
tional Underwriter. 





harmonious and united national front of 
companies and agents and that there 
must be developed and pursued a pro- 
gram of national advertising which will 
give the story of the business to the 
people honestly and effectively. 


Cc. H. BURRAS, Chicago 
Agency Secretary 





Aim to Cuunte 


Greater Uniformity 
in Ill. Auto Field 


At the conference in the Chicago 
Board auditorium, Oct. 17 of Insurance 
Director Jones of Illinois, with repre- 
sentatives of companies writing automo- 
bile P. L. and P. D. in the state, these 
companies and bureaus will have spokes- 
men present: 

State Farm Mutual Automobile, 
United Rating Bureau of Indianapolis: 
American Automobile; Continental Cas- 
ualty; Trinity Universal; Central Auto- 
mobile Bureau of Chicago; General Ac- 
cident; National Bureau of Casualty & 
Surety Underwriters; Preferred <Acci- 
dent; National Association of Automo- 
tive Mutual Insurance Companies; 
Consolidated Underwriters and Lumber- 
as s Mutual Casualty. 

A. Miller of the department will 
ae an important part in the confer- 
ence. The department apparently de- 
sires to have brought about a greater 
degree of uniformity in underwriting 
practices, particularly insofar as com- 
mercial cars and fleets are concerned. 

Another project on which the depart- 
ment is presently engaged is the prepara- 
tion of a recommended standard policy 
for taxi-cabs. This is being undertaken 
at the request of John J. Nash, head of 
the automobile license division of the 
office of secretary of state in Illinois. 
Nash went to New York to study the 
taxicab regulations including insurance 
features and about two weeks ago held 
a meeting in Chicago of insurance com- 
panies writing this class of business. 
There was a representative of the New 
York department present. 

Currently the motor vehicle indemnity 
policy that is issued in Illinois for taxi- 
cabs is a short form, covering only one 
page and it is more in the nature of a 
bond than a liability policy. It is the 
only instrument that Nash will accept. 

Nash is also preparing to enforce the 
amendment that was passed at the last 
session of the Illinois legislature making 
the provisions of the taxicab law appli- 
cable to all livery cars and every car 
used where there is a consideration in- 
volved. This would affect such vehicles 
as funeral and wedding cars. Nash has 
called a meeting for this week of repre- 
sentatives of all such livery operators, to 
explain the new law. 





Direct Reading Rate Finder & Cancel- 
lator for calculating earned and return 
insurance premiums $2. Order from Na- 
tional Underwriter. 
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Gives Fighting 
Talk on State Fund 


W. H. Snider Assails 
Colorado Setup—Appeals 
for Knockout Battle 


W. H. Snider, vice-president of the 
Daly general agency of Denver, in ad- 
dressing the convention of the Colorado 
Association of Insurance Agents at Den- 
ver, assailed the competitve state com- 
pensation fund as offering unfair compe- 
tition, but at the same time he exhorted 
agents to become so expert in their 
knowledge of the compensation busi- 
ness and to provide such competent serv- 
ice as to win converts for private insur- 
ance. 

The agent, he said, should have a 
knowledge of the compensation statute, 
know the benefits, what employers 
qualify under the act and the position 
of a principal and his contractor. He 
should study the rate books, become ac- 
quainted with the classifications; learn 
the basis of application of rates. The 
agent should fill out accident reports 
himself at first and instruct the employer 
how to do it himself in the future. 

In 1938 the mutuals, except the coal 
mine mutual, wrote 2.3 percent of the 
compensation business in Colorado; the 
stock companies wrote 34 percent and 
the state fund 63.7 percent. The next 
year the mutuals wrote 4.5 percent, stock 
companies 29 and state fund 66.5. From 
the standpoint of the stock company 
agents, the record in 1940 will look 
worse. 


Employers Were Tempted 


As tax burdens upon industry in- 
creased, there was more and more of a 
tendency for employers to patronize the 
state fund, particularly as the differen- 
tial of the fund increased from 10 to 15 
to 20 and finally to 30 percent. 

He recalled that several years ago the 
insurance agents of Colorado at the re- 
quest of the printing industry, success- 
fully fought the creation of a state print- 
ing plant, but with a few exceptions, the 
printers today are again insured with 
the state fund. 

_ The agents who are getting compensa- 

tion business in the state are fighting 
for every inch of ground. They give 
the utmost in service. By a study of the 
compensation needs of an employer the 
agent learns of all the insurance 
exposures. 

Mr. Snider was particularly bitter in 
observing that the state industrial com- 
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Company Chairman 








WALLACE J. FALVEY 


Wallace J. Falvey, New York City, 
vice-president Massachusetts Bonding, is 
chairman of the executive committee of 
the International Association of Casu- 
alty & Surety Underwriters holding its 
annual meeting this week at White 
Sulphur Springs. 


mission which directs the state fund, 
also is the arbitration board and has full 
authority over standard provisions of 
policies and rates used by all the com- 
panies. The industrial commissioners 
are very much in the position of execu- 
tives of an insurance company and yet 
they have the authority to pass on rates 
filed for stock companies. The rate au- 
thority, he contended, should be in the 
hands of the insurance department. 

Mr. Snider condemned those agents 
who in order to undermine a competi- 
tor, in making a survey, recommend the 
assured patronize the state fund and 
save 30 percent in rates. Anyone engag- 
ing in such a practice, he said, should be 
blacklisted. 

He said it would be refreshing if a 
real effort should be made to cause re- 
peal of the state fund act, rather than 
merely always to be on the defensive and 
oppose a monopolistic state fund. 


Joseph Welch, Jr., assistant to the 
president of American Mutual Liability 
addressed a meeting of its advisory coun- 


C. A. Bonner, Coast 
Manager, Dies 


Claude A. Bonner, who had been man- 
ager of the fire, marine and casualty 
operations of the Aetna Life companies 
at San Francisco since 1929, died at his 
home Monday. Mr. Bonner had been 
away from the office on account of ill- 
ness for several months, but had returned 
to work last Friday. He started with 
Aetna Life in Chicago in 1907 and was 
transferred to Milwaukee in 1914. He 
Was appointed manager there in 1922. 

Funeral services are being held Thurs- 
day. 

Mr. Bonner’s early experience was in 
the claims department. He started in 
the business with Aetna Casualty in Chi- 
cago in 1907 as an investigator and ad- 
juster. In 1914 he was sent to Milwau- 
kee to take charge of the casualty claims 
department in Wisconsin and northern 
Michigan, and in 1922 he became man- 
ager of the Milwaukee branch. 

Fifty-three years of age at the time of 
his death, Mr. Bonner was well known 
in insurance and organization circles. He 
had served as president of the Casualty 
Underwriters Association, chairman of 
various committees of the Pacific Board 
and as a director of the National Auto- 
mobile Club. 

E, C. Knapp, agency secretary Aetna 
Casualty who has been on the Coast for 
the past week visiting agencies, was in 
Yosemite National Park at the time of 
Mr. Bonner’s death. He returned im- 
mediately to San Francisco. 


Mid-year Figures 
for More Companies 


More figures giving assets and surplus 
of casualty companies as at June 30 are 
given herewith. These are as reported 
to the Georgia insurance department, 
which is the only one requiring such 
filing at mid-year. 


Company 
Accident & Cas..... $ : 
ce Be ee 
Amer. Automobile.. 
Amer. Policyholders 
Maryland Cas...... 
National Cas....... 
National Lloyds.... 
Ocean Accident..... 
Phoenix Indemnity. 


Surplus 
$ 1,244,902 
20,202,227 
1,318,202 


St. Paul Mer. Indem. 15 4,537,117 
Standard Accident.. 7,040,721 
State Farm Mut. A. 2 6,508,157 
Utica Mutual....... 3,053,208 





Virginia Surety ... 
Washington Natl... 47,456,749 1,816,980 


Yorkshire Indem... 3,555,590 877,690 





cil at a luncheon in Detroit, pointing 
out the trend of automobile accidents. 


ho 
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“Long Arm” Laws 
Well Established 


Baylor Explains How 
Substituted Service Acts 
Operate, Their Effect 


INDIANAPOLIS — The construc- 
tion _of substituted service laws, often 
referred to as the “long arm of the 
law” was reviewed by F. B. Baylor, 
Lincoln, Neb., at the insurance sec- 
tion of the American Bar Association 
here. These laws, which have attracted 
a great deal of attention in insurance 
circles and have been used to promote 
the sale of automobile liability insur- 
ance, provide generally that a non-resi- 
dent involved in an automobile accident 
may be served by serving process on 
the secretary of state or some other 
designated public official of the state in 
which the accident occurs. 

Laws Not Retroactive 


Mr. Baylor pointed out that these 
laws were first regarded as revolution- 
ary and in violation of the due process 
and full faith and credit clauses of the 
federal constitution, but now have been 
generally sustained on the theory that 
a state has a right to exact appoint- 
ment of a public official as service agent 
as consideration for use of the state 
highways. Mr. Baylor discussed the 
retroactive effect, what defendants are 
subject to service, what plaintiffs are 
entitled to the benefits of the statutes 
and what acts are necessary to make 
service effective. 

The tenor of judicial opinion, Mr. 
Baylor said, is that the statutes are not 
retroactive in the sense that a motorist 
cannot be served with process in this 
manner if the suit is based upon an ac- 
cident which occurred before the law 
was passed. However, subsequent 
amendments involving procedure only, 
such as a change in the state official 
on whom process is to be served, have 
been held not to hamper the validity 
of this service. 


General Requirements 


Courts have held that a minor may 
be served in this manner, on the theory 
that appointment of the public official 
as agent is not a contractual act, but 
an obligation imposed by the state. On 
the other hand, the executor or admin- 
istrator of a non-resident may not be 
reached under these statutes, whether 
suit is commenced after the death of a 
non-resident or the non-resident has 

(CONTINUED ON PAGE 38) 
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SPENCER WELTON, Entertainment 
Massachusetts Bonding 


KENNETH SPENCER, Reception 
Globe Indemnity 


JOHN G. YOST, Golf 
Fidelity & Deposit 


WADE FETZER, Conference 
w. A. Alexander & Co., Chicago 
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ACCIDENT AND HEALTH 





Continental Casualty Has 
Conservation Department 


The accident and health division of 
Continental Casualty. under J. M. Smith 
has established a new department for 
conservation. and has placed Norman 
Anderson in charge. Eventually Mr. 
Anderson plans to set up a conservation 
routine with all classes of business, 
railroad, commercial, group, disability, 
etc. 

Until recently Mr. Anderson operated 
an advertising mail service in Lincoln, 
Neb., handling several insurance ac- 
counts, including Mutual Benefit Health 
& Accident and Washington National. 
He has been in publication work for 
several years. 


Cox with National Travelers 


H. H. Cox has been appointed assist- 
ant auditor of National Travelers Cas- 
ualty of Des Moines. He formerly held 
a similar post with the old Great West- 
ern of Des Moines. 

Agents of National Travelers cele- 
brated “President’s month” in Septem- 
ber in honor of President W. C. Mc- 
Arthur with a 100 percent gain in paid 
for business over September, 1940. 








Reinsures Personal Accident 


Country Life of Chicago has reinsured 
the personal accident business of Illinois 
Agricultural Mutual, effective Oct. 1. 
Country Life will issue death, dismem- 
berment and medical expense reimburse- 
ment policies with or without weekly 
indemnity for loss of time. 

Country Life and Illinois Agricultural 
- Mutual are affiliated, both being subsidi- 
aries of the Illinois Agricultural Associa- 
tion. Country Life, a stock company, 
writes public business while its casualty 
affiliate restricts coverage to members of 
the association. The accident business 
taken over by Country Life will continue 
to be written on association members 
only, at least until the rate has been al- 
tered to fit public writing. 


Hold Okla. Congress Oct. 24 


OKLAHOMA CITY—Rollin B. 
Smith, Great Northern Life, president 
Oklahoma Accident & Health Associa- 





tion, announces a fall sales congress 
here October 24. Speakers will include 
W. C. Cousins of the Aetna Life home 


office; C. E. Dalrymple, Preferred Acci- 
dent, Milwaukee, president, and George 
Le, Dyer, If. Columbian National Life, 
St. Louis, first vice-president of the Na- 
tional association, and a local speaker 
to be announced soon. 


Henning, Ill. Bankers President 

E. H. Henning, formerly vice-presi- 
dent and general counsel, has now been 
elected president of Illinois Bankers 
Life of Monmouth, IIl., taking the place 
of Hugh T. Martin who becomes chair- 
man of the finance committee. Except 
that Mr. Henning remains as a member 
of the board, an entirely new directo- 
rate was elected at the same time. 


Exline Is Columbus Speaker 


Fred M. Exline, manager Connecticut 
General Life, spoke at a meeting of the 
Columbus Accident & Health ‘Asso- 
ciation Monday on “Professional Ethics 
in Accident and Health Insurance.” A 
review of the recent National association 
convention was given. 





Catastrophe Losses 


Metropolitan Life statistics show that 
catastrophes account for somethine over 
1 percent of all deaths from accidental 
causes in the country each year. Dnr- 
ing the last 4% years catastrophes 
caused 5,600 deaths out of a total of 
435.000 deaths in all kinds of accidents. 
Tornadoes, floods and hurricanes, etc., 
are charged up with 9.6 nercent of all 
catastrophic accidents and are charged 


with one-third of the deaths. Catastro- 
phes due to human failure comprise 90.4 
percent of these accidents and two-thirds 
of the deaths. 


A. & H. Department Paper 


The accident and health department 
of Continental Casualty, which has been 
expanded several times in the past year 
or two, now is publishing its own house 
organ, “The Third Floor News.” The 
publication deals with matter of interest 
to executives and employes in the de- 
partment. R. L. Fontaine, educational 
director of the division, is editor. 


Alldredge to Speak in Chicago 

F. B. Alldredge, superintendent acci- 
dent and health department Occidental 
Life, and president of the Accident & 
Health Managers Club of Los Angeles, 
will address the Chicago Accident & 








Health Associgtion at its luncheon meet- 
ing Oct. 14 at the LaSalle Hotel. 

Mr. Alldredge, who is a veteran in 
accident and health field, did an out- 
standing job as general chairman for 
the annual meeting of the National As- 
sociation of Accident & Health Under- 
writers in Los Angeles last June. He 
is first vice-president of the Health & 
Accident Underwriters Conference and 
a member of the general committee for 
Accident & Health Insurance Week. 


Conference Selects Kansas City 


Kansas City was selected for the an- 
nual meeting of the Health & Accident 
Underwriters Conference at an execu- 
tive committee meeting in Chicago this 
week. The dates were not set but the 
gathering is usually held around the first 
week in June. 








Beneficial Casualty of Los Angeles, a 
stock company writing accident and 
health, has entered Washington and has 
established offices in the Dexter Horton 
building, Seattle. 








~ WORKMEN'S COMPENSATION 





Basic Rates in 
Illinois Reduced 
Average of 5.5% 


An average decrease of 5.5 percent in 
workmen’s compensation rates in Illi- 
nois has been announced by the National 
Council on Compensation Insurance, ef- 
fective Oct. 31. The council annually 
computes the loss experience of all 
companies writing compensation in the 
state and bases the following year’s rate 
schedule on those findings. 

This is the sixth consecutive year in 
which Illinois compensation rates have 
been reduced. The present reduction of 
5.5 percent represents an average for all 
the classifications, which run close to 
700. <A few classifications, approxi- 
mately 5 percent, showed no change. 
A few showed increases, and the re- 
mainder decreases. 


Increase for Death 


One of the. principal increases, 
amounting to 0.7 percent, was due to 
the general 10 percent increase in pay- 
ments for death and permanent disabil- 
ity, both compensation and medical, 
authorized by the last legislature. Oth- 
erwise, the present reduction would 
have been 6.2 percent for all classes. 

Some typical reductions in the present 
schedule are: Machine shop, from $1.20 
to $1.13 per $100 of payroll; tool manu- 
facturers, $1.13 to $1; masonry con- 
struction, $2.84 to $2.62; carpentry, $1.82 
to $1.73; concrete work, bridges, $5.79 
to $5.34, and concrete work, not other- 
wise classified, $4.62 to $4.42. 

Among the few increases were: Gen- 
eral farming, $2.42 to $2.49; poultry 
farms, $1.45 to $1.50, and oil producing, 
$4.44 to $4.50. 


Farm Labor Situation 


One reason suggested for an increase 
in the farming classifications is that de- 
fense has made farm labor hard to get, 
so that some of it is inexperienced or 
an extra heavy burden is placed upon 
those who are doing the work. It is 
noticeable that many of the classifica- 
tions on which defense is placing an 
increasing burden show decreases. Com- 
pensation men point out that in 1941 
the accident frequency in the compen- 
sation field increased and can be ex- 
pected to continue to do so. Swollen 
payrolls have offset increasing losses to 
some extent, but not completely. Com- 
pensation men believe that whenever the 
defense situation changes and payrolls 
begin to decline. it will be difficult to 
break even on the line. 

Total compensation premiums in IIli- 
nois in 1940 were $18,112,201. In the 


last six years, beginning with 1940, the 
reductions have been 10 percent, 4 per- 
cént, 11, 10 and 1.5 percent. 

Illinois is not a “controlled” state for 
workmen’s compensation. The schedule 
issued by the council is considered basic. 
The National Bureau of Casualty & 
Surety Underwriters administers the 
rate for its companies and may make 
deviations, although these generally are 
slight. The council is supported by all 
classes of companies—mutual, non-bu- 
reau, etc——and the companies in each of 
these other two groups deviate from 
the basic rate schedule according to in- 
dividual practice. 


Speed Up Illinois 
Claim Settlements 


Changes in procedure at the Illinois 
Industrial Commission with the purpose 
of speeding up compensation cases were 
described by Al Borah, chairman of the 
commission, at a meeting of the Casu- 
alty Adjusters Association of Chicago. 
H. E. Crosley, Glens Falls Indemnity, 
president of the adjusters’ group, was 
in charge. 

Where the commission formerly was 
handling about 40 compensation cases 
a day, it now is putting through 90 
such cases, Mr. Borah said. 

The commission is trying to cut down 
the time between filing and hearing of 


cases. It is insisting on prompt trial 
of all cases, especially if the injured 
person is not receiving compensation, 


Mr. Borah asserted. 
Cut Ambulance Chasing 


Another thing the commission is at- 
tempting to do, Mr. Borah said, is to cut 
out ambulance chasing. “Runners” are 
getting cases before the injured man has 
had a chance to recover from his in- 
juries. Often it is only three or four 
days after an injury before as many as 
half a dozen “chasers” are at the man’s 
home trying to get the business. 

It is very imperative, he said, that the 
insurance company contact the injured 
person promptly and see that his com- 
pensation check is there on time. The 
$14 or $15 a week is not much to the 
company, but it is a great deal to the 
man who has a family to support. Some 
companies, he said, have developed a 
bad habit of waiting a month or so to 
send out the compensation checks. This 
militates against the intent of the act, 
and increases expense. 

Mr. Borah also is working out a sys- 
tem whereunder lawyers and companies 
cannot pick their own arbitrators at the 
commission, 

Mr. Borah, who recently was ap- 
pointed chairman of the commission, is 
approaching his job vigorously and real- 


istically. He insists upon fairness to 
all parties concerned, and his primary 
concern is to get relief quickly to injured 
workmen entitled to compensation. 





New Short Rate Cancellation 
Table in Massachusetts 


BOSTON—tThe Massachusetts Rat- 
ing & Inspection Bureau announces 
changes in the short rate cancellation 
table for workmen’s compensation, ap- 
proved by the commissioner and effec- 
tive Oct. 1. 

The revised items in the one year 
short rate cancellation table are: 12 days 
in force, 11 percent of the annual pre- 
mium; 13 days, 12 percent; 15 days, 13 
percent; 40 days, 25 percent; 105 days, 
46 percent; 135 days, 56 percent; 165 
days, 66 percent, and 345 days, 98 per- 
cent. 

All policies effective on or after Oct. 1 
must be on the basis of the amended 
short rate table. The department will 
accept either a rubber stamp imprint 
on the policy amending the former table 
to show the amended and additional per- 
centages, or a rider showing the 
changes, for the time being. 

A new amendment applicable to out- 
standing as well as new and renewal 
business, sets up a new classification for 
electric light and power line construc- 
tion on rural electrification projects, with 
a rate of 9.97 and a minimum premium 
of $158. 

Other amendments to the manual af- 
fect the phraseology of the rule regard- 
ing N.P.D. classifications and a new 
independent classification for heavy or- 
dinance manufacturing and a change in 
the wording of the classification of 
truckmen. 

Boost “Comp” Law in Mississippi 

JACKSON, MISS.—First steps were 
taken to form an organization seeking 
a_workmen’s compensation statute in 
Mississippi after a meeting here heard 
former Governor Bailey of Arkansas 
urge the legislation as an “incentive” to 
new industries for the state. 

The meeting named a steering com- 
mittee which selected three of its mem- 
bers to complete organization plans: 
J. W. Robinson of Oxford, secretary of 
the newly-formed northeast Mississippi 
council; H. M. Bixler, Jackson, presi- 
dent of the social agencies of Mississippi 
and Ben Pullen, assistant editor of the 
“Mississippi Labor Federationist.” 

Former Governor Bailey, under whose 
administration the Arkansas statute was 
enacted, pointed out Mississippi is the 
only state without such a law and as- 
serted “47 out of 48 states can’t be 
wrong.” 





Oppose Liberalizing Maritime Act 

SAN FRANCISCO — Stating that 
adoption of H.R. 4986, now being con- 
sidered by a sub-committee of the house 
and designed to add many sections to 
the present federal longshoremen’s and 
harbor workers’ compensation act, 
would impose heavy and discriminatory 
burdens on maritime employers, the 
compensation insurance committee of 
the California State Chamber of Com- 
merce is registering strong opposition. 

The amendment contains 18 points 
which are pointed out by the committee 
as liberalizing the act to the point where 
it would saddle employers of maritime 
workers with a burden far greater than 
that imposed on any other group of em- 
ployers and would practically eliminate 
the statute of limitations. 





Resigns from Ill. Commission 


Larry O’Connell, chief security super- 
visor of the Illinois industrial commis- 
sion, has resigned. Mr. O’Connell has 
been with the commission eight years. 
As chief security supervisor, he has 
been handling cases involving self-in- 
surers, 
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We, in the insurance business are 
faced with vital new responsibilities, 
new opportunities. Business is going 
at top speed because of the urgency 
of National Defense. We must search 
out and supply our clients’ new needs for cov- 
erages, to take full account of increased replace- 
».<g ment costs, of enlarged merchan- 
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ventories, of expansion of plants, 
, machinery and equipment. New 
¥ business has been created from 

=——=— men earning more and buying 
new homes, furniture, automobiles. Merchants, 
professional men and industries not engaged in 
defense work are benefiting from increased 
wages and increased monetary Vv we 
circulation. We are faced with {ty 4, 
new values, new and changing {/ ' 
conditions. ; ¢ 
In addition, we have a patriotic $3 == 
responsibility to our Nation. Losses of plants, 
equipment and stocks of goods through fire, or 
other disaster even though fully insured by the 
owners, represent a serious set-back to our Na- 
tional Defense Program. We must increase the 
preventative work we are doing, intensify our 
safety engineering campaigns and fire preven- 
tion activities. 





*€\ — Responsibilities 


as Insurance Men 








How shall we meet the Challenge? 
First, let us prepare ourselves to un- 
dertake fully our patriotic duties as 
insurance men by acquainting our- 
selves completely with local and na- 
tional conditions. Second, let us intensify our 
safety engineering and fire prevention work. 
Third, let us seek out a// needs 
for coverages among our present 
clients and the new ones coming 
into the field. Though we shall 
all probably produce more, we 
should not accept our rewards and 
shirk our duties. Therefore, we 
in the insurance business, have a “ 
vital, important place, and important work todo. 
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Chicago Lloyds 
Contingent Claims 
Knocked Out 


The protracted liquidation of Chicago 
was carried forward when the 
court of -Cook county issued 
several orders at the instance of the 
liquidator. The most impertant order 
approves the recommendation of the re- 
ceiver that 445 so-called contingent 
claims totaling $4,242,630 be disallowed 
in their entirety. These were on ac- 
count of suits pending against Chicago 
Lloyds policyholders at the time of re- 
ceivership. The statute allows claim- 
ants so situated three years to prove up 
their claims. That period expired last 
Feb. 9 

None of these claimants has submitted 
to the liquidator any evidence to show 
that a final judgment has been entered 
against the assured by a court of com- 
petent jurisdiction within the period pro- 
vided, nor have any of the assured 
whose claims were absolute on Feb. 15, 
1938 submitted to the liquidator evidence 
to show that a final judgement has been 
entered against the assured by a court 
of competent jurisdiction, or that said 
assured have effected a settlement with 
the injured third persons. 

There are 12,703 claims filed in the 
liquidation proceedings of Chicago 
Lloyds for a total amount of $6,274,711. 
The bulk of these claims namely $5,- 
249,106.11 are classified as contingent 
claims. Additional claim reports will be 
filed from time to time the audits 
of the remaining claims, now in prog- 
are completed. Up to date, the 
liquidator has filed nine reports on 
claims with the court, such reports con- 
taining recommendations as to allow- 
ance or disallowance of 9,642 claims filed 
for a total amount of $4,766,603.20. 


Problems Presented Unique 


Lloyds 
superior 


as 


ress, 


“The liquidation of a Lloyds concern 
presents problems different from those 
encountered in the liquidation of a mu- 
tual or stock company,” Insurance Di- 
rector Jones of Illinois observes. “In 
the liquidation of a mutual or stock com- 
pany, the jiquidator is able to make dis- 
tributions from time to time even before 
all of the contingent claims have been 
adjudicated. However, the funds avail- 
able for the payment of claims allowed 
in the liquidation proceedings of a 
Lloyds concern are not in the hands of 


the liquidator. These funds are repre- 
sented by securities deposited by the 
underwriters at such Lloyds’ concern 


and cannot be liquidated until the liqui- 
dator is in a position to establish the 
liability of each underwriter. The pos- 
sibility exists in the liquidation of such 
concerns that the underwriters’ securi- 
ties will be insufficient to pay all of the 
liabilities chargeable to them on their 
commitments as underwriters. The re- 
sult is that one claim may be paid in 
full and other claims may be paid in 
varying amounts, 

“Because of the great number of 
claims and number of underwriters in- 
volved and because of the further fact 
that there must be an adjudic ation of the 
responsibilities of the various under- 
writers, it is to be expected that a dis- 
tribution cannot be made for some 
time.” 

The other court orders just entered 
cover claims for unearned premiums and 





the complicated situation involved in 

the relation of the Florida ancillary re- 

ceiver to the primary liquidator. 

Eglof Speaks in Rochester 
ROCHESTER, N. Y.— John H. 


Eglof, supervisor of field service of 
lravelers, in an address before the Ki- 
wanis Club of Rochester stressed the 


accident-prevention purpose of the new 
motor vehicle safety-responsibility law. 
“Prudent automobile owners and oper- 
ators will protect their valued privilege 
to drive a car and will not wait until 
they are called upon to furnish financial 
responsibility proof,” he said. 


H2eNATIONAL UNDERWRITER — 


Marks 50th Year 








CHARLES R. MILLER 

Charles R. Miller, chairman of the 

board of Fidelity & Deposit has com- 

pleted 50 years of active service with 
his company. 

The occasion was marked by his fel- 

low workers with the presentation of 


signatures of the 1200 people in the or- 
ganization, home office and branches in 
the order in which they came with the 
company. The pages were bound into 
heavy leather covers. Recessed into the 
front cover was a gold plaque bearing a 
sculptured likeness of Mr. Miller. The 
book contained a hand- illuminated page 
expressing esteem and affection for Mr. 
Miller. The book was placed on Mr. 
Miller’s desk, together with a vase of 
50 yellow roses. 


Starts as Legal Clerk 


Mr. Miller’s first position with the 
IF. & D. was that of a legal clerk. He 
had previously served as a day inspector 
under the F. & D.’s founder, Edwin 
Warfield, when the latter was surveyor 
of the port of Baltimore. A graduate of 
Western Maryland College, Mr. Miller 
was admitted to the bar in 1884. 

In 1893, a department was formed 
to handle the company’s rapidly grow- 
ing judicial business and Mr. Miller was 
placed in charge. He became a vice- 
president in 1903 and assumed adminis- 
tration of the company’s legal and claim 
activities. At the death of Mr. War- 
field he was made first vice-president 
when Thomas A. Whelan became presi- 
dent. Mr. Miller succeeded to the presi- 
dency of the company in 1924 at the 
death of Mr. Whelan. In 1941 he was 
elected chairman of the board on the 
death of W. Bladen Lowndes. At that 
time Frank A. Bach was elevated to the 
presidency. 

Mr. Miller plays a very active part in 
his company ’s affairs and because of his 
long experience in the surety business 
his judgment on difficult underwriting 
problems is constantly sought by his 
associates. 


Report on Compensation 
Carriers in N. Y. Prepared 


NEW YORK—tThe report of the in- 
vestigation into the general practices of 
the compensation insurance writing com- 
panies which has been in progress for 
several months, has been prepared and 
will be made public within a few days. 
The examination followed that of the 
New York State Fund, which had been 
directed by Governor Lehman, and in 
the absence of an appropriation by the 
state to defray the cost of a broad study 
of methods employed by the stock car- 
riers, the latter agreed to stand the ex- 
pense up to $75,000. 


Sell more accident with “Why Disabil- 
ity Insurance” booklets. 100 copies $2. 
Order from National Underwriter, 175 W. 
Jackson Blvd., Chicago. 
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PLATE GLASS 
. REPLACEMENT 


Go along with the leader! The American Glass Company 
enjoys unchallenged leadership in the Chicago plate glass 
replacement field because it is keyed to give speedy and 
dependable plate glass replacement with the least incon- 
venience to your clients. 


A fleet of fast, modern trucks manned by men with com- 
plete plate glass experience operates in Chicago and vicin- 
ity, exclusively. Because the American Glass Company 
concentrates its efforts in a limited territory, it serves your 
clients, as well as you, better. 


A call will convince you— 
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ondng Oct. 16 on New 
Bay State Auto Rates; 
$900,000 Cut in Premiums 


Hearing is to be held the morning of 
Oct. 16 in Boston on the tentative au- 
tomobile rate schedule promulgated by 
Commissioner Harrington of Massa- 
chusetts. The new schedule, Mr. Har- 
rington predicted, would produce prem- 
iums about $900,000 less than under 
the current rate. 

Practically all of the changes that 
have been proposed are in the private 
passenger car field. There are no sig- 
nificant changes in the truck rates and 
there are only slight variations in the 
taxicab tariff. 

The passenger car rates in Boston are 
not changed. There is a reduction of 
$6.30 in Chelsea which has been the 
highest rated zone. There is a reduc- 
tion in Worcester of $3.50 and in Spring- 
field of $5. There are reductions in 52 
cities and towns and increases in nine. 

A new classification has been set up 
that is designated “workmen’s livery.” 
Into this classification fall owners of 
beach wagons and similar vehicles that 
are used to transport fellow employes 
to work on a cooperative expense shar- 
ing basis. The seating capacity must 
not exceed seven, excluding the oper- 


ator. The regular passenger car rate is 
charged for this classification, but this 
rate does not include guest occupant 
insurance. Vehicles in this classification 
do not include those that are used for 
unrestricted carrying of passengers for 
hire. 

Commissioner Harrington rejected 
practically every point in recommenda- 
tions of the companies as to the 1942 
rates. Just how vehement the compa- 
nies will be in resisting the commission- 
er’s rate promulgation remains to be 
seen, but they are extremely disap- 
pointed that their recommendations car- 
ried such little weight. 

The proposed rates will undoubtedly 
be strongly protested by the companies 
when the hearing is held. It has been 
the contention of the companies that the 
rates have never been adequate. 

Because there is no change in the Bos- 
ton rate for private cars, Mayor Tobin 
issued a strong protest and an an- 
nouncement that he will protest the 
new schedule. The mayor maintains 
that with the considerable reduction in 
serious automobile accidents in Boston, 
in the face of increased registrations, 
the city is entitled to a decrease. 

Commissioner Harrington promul- 
gated the rates on the basis of the five 
years’ average of the experience for 
1936-1940, with a modifying factor of 
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Judicial Candidate 
Former Insurance Man 





Insurance people are interested in the 


fact that Eugene P. 


for superior court 
judge of Cook 
county on the Re- 
publican ticket. 
The election is to 
be Nov. 4. 

For many years, 
Mr. Kealy was in 
the Chicago office 
of United States 
Fidelity & Guar- 
anty and in recent 
years he has han- 
dled legal work for 
various casualty 
and fire companies 
and for the Asso- 


Kealy is candidate 





KE. P. Kealy 


ciation of Casualty & Surety Executives. 
He was educated at the University of 


the experience for the three most re- 


cent years. 
have always 


The insurance companies 
contended 


the commis- 


sioner should use the last two years’ 
figures as more exactly recording the 


trend of experience. 
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Kent College of Law in 1912. From 
1914 to 1924 except for a period of serv- 
ice in the army, he was general attorney 
for U. S. F. & G. in its Chicago office. 
In 1924 he became counsel for U. S. 
FF. & G. and in 1934 resigned to become 
a member of the law firm of Robertson, 
Crowe & Spence. 

Mr. Kealy has been highly recom 
mended by the Chicago Bar Association 
for judicial office. 


Burglary Manual Correction 
NEW YORK—tThe National Bureau 


has notified companies that rule 21 of 
the burglary manual should be revised 
so that the factor of $8.50 per $1,000 
for money and securities in the premises 
all risk policy should be changed to $5 
per $1,000. The bureau is not sending 
a reprint of this manual change at this 
time 


Commercial Standard in Illinois 


The statement was erroneously made 
last week that Commercial Standard of 
Fort Worth has discontinued writing 
business in Chicago and Illinois. It is 
true that Commercial Standard has with- 
drawn from the Chicago and Cook 
county field, but it is operating as usual 
in Illinois outside of Cook county. 








TOP-FLIGHT FIRE 


UNDERWRITER 


WANTED 


@ One of America’s outstanding Automobile Insurance Com- 


panies, with Home Office in the Middle West, desires the services of a 
top-ranking underwriter for its new subsidiary Fire Insurance Company, 
which is already organized and fully licensed for Fire and allied lines. 
The man desired should be 35 to 40 years of age and have 10 to 15 
years experience in Fire and associated lines. Offering a remarkable 
opportunity with a sound, progressive Company which has an enviable 
record in the Insurance business, this connection should attract men of 
the highest calibre. 


To arrange an interview, write immediately to Mr. L. B. Riorden, 
c/o Baumann, Finney & Company, 208 S. LaSalle St., Chicago, 


stating in full your qualifications, experience, etc. Information 


contained in your application will be held in strictest confidence. 
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CHANGES IN CASUALTY FIELD 





McCarthy Agency 
Supervisor of A.&C. 


NEW YORK 
made this week by 
that A. F. McCar- 
thy, who has been 
one of the _ best 
known Chicago 
branch office man- 
agers, has joined 
Accident & Cas- 
ualty as agency su- 
pervisor. For the 
next four or five 
months, Mr. Mc- 
Carthy will make 
his headquarters at 
the Chicago branch 
office of A. & C.,, 


Announcement is 
Accident & Casualty 





traveling the mid- A. F. McCarthy 
dlewestern terri- 
tory. Then, he will move his headquar- 
ters to the New York head office. 

Mr. McCarthy is a highly trained 
bond underwriter and he will devote a 


great deal of his time to the develop- 
ment of fidelity-surety business. 


Mr. McCarthy since 1936 has been 
Chicago manager of Massachusetts 
Bonding. He had been connected with 


that company in Chicago since 1922, ex- 
cept for the period 1929-1932. From 
1922 until 1929 he was resident assistant 
secretary. Then for three years he was 


connected with the Rollo, Webster & 
Co. agency of Chicago, representing 
Standard Surety & Casualty. He re- 


turned te Massachusetts Bonding in 
1932 as assistant manager. He was pro- 
moted to the top position when Ogden 
Davidson, who was then manager, left 
to become assistant U. S. manager of 
Accident & Casualty. Mr. Davidson is 
now U. S. manager. 

Mr. McCarthy started in the business 
as an office boy for the Hugo Dalmar & 
Co.. agency of Chicago in 1909. Later he 
saw service with Ocean Accident in Chi- 


cago and also the  Rollins-Burdick- 
Hunter Company agency. He served as 
secretary and as vice-president of the 


Surety Association of Chicago. 


Mc Gowan Gees with Globe; 
Walsh Special Agent 


Ian W. McGowan, chief underwriter 
of the Manufacturers Casualty branch 
office in Chicago for the last five years, 
has resigned and has been appointed 
underwriter of casualty lines by 
Saunders, resident vice - president of 
Globe Indemnity in Chicago. Teter J. 
Walsh, underwriter, has been trans- 
ferred to travel northern Illinois as 
special agent of Globe Indemnity. 

Mr. McGowan has had 11 years’ in- 
surance experience after coming to the 
country from Scotland. He was con- 
nected with Constitution Indemnity for 
some time and later with the J. M. 
Hogle & Co. agency, Chicago, now Mc- 
Gowan & Driscoll. Ian McGowan is a 





brother of G. J. B. McGowan of the 
latter agency. 
Mr. Walsh has been with Globe In- 


demnity in Chicago for five years, start- 
ing as burglary and plate glass inspec- 
tor, then becoming underwriter. 


Glens Falls Indemnity 
Names Two Special Agents 


Glens Falls Indemnity has made two 
special agent appointments. John C. 
Herlihy becomes special agent assigned 
to the Poughkeepsie, N. Y., office, and 
Walter H. Flamm becomes special 
agent at Philadelphia. 

Mr. Herlihy started with the company 
in 1933 and served as an underwriter 
until 1939 when he was sent to Louis- 
ville for training. In 1940 he re- 
turned to Poughkeepsie with both of- 
fice and field duties and then was re- 
recalled to the home office to bolster the 





automobile underwriting staff, which had 


been depleted by the draft. 

Mr. Flamm has had more than 10 
years’ experience in casualty insurance, 
including both underwriting and pro- 


duction work, He is a native of Phila- 
delphia and entered the insurance busi- 
ness in 1930. For the next six years 
he served as an underwriter and then 
was assigned special agency work. 


Wissel Gets High Agency 
Post in U. S. Casualty 
NEW YORK—Conrad Wissel has 


been appointed assistant manager of the 
agency department of United States 
Casualty. He has been connected with 
the company since 1927, for some years 
past as assistant manager of the auto- 
mobile department. Prior to his as- 
sociation with United States Casualty, 
he was with Globe Indemnity. He at- 
tended Washington & Lee and New 
York university. 


—_—_. 


F. J. Bray Goes With 
Manning & Sons, Dallas 
F. J. 


J. Bray, for ten years casualty and 
surety underwriter of Aetna Casualty 


in Dallas, later with the Dallas agency 


c : 























F. J. 


of J. W. Lindsley & Co., has been ap- 
pointed manager of the casualty depart- 
ment of T. A. Manning & Sons of 
Dallas. Mr. Bray has been on the pro- 
gram of the National Association of 
Insurance Agents and for many years 
has been an instructor in the insurance 
classes of the Dallas Insurance Agents 
Association. 


BRAY 


Marvin Joins Manufacturers 
Casualty as Claim Head 


Hobart R. Marvin has resigned as 
general counsel for Standard Surety & 
Casualty to become manager of the 
home office claim department of Manu- 
facturers Casualty. 

Mr. Marvin, a member of the New 
York bar, began his experience in claim 
work in the legal department of the 

3rooklyn - Manhattan Transit Company 
and for 13 years thereafter was with the 
legal and claim department of the North 
America group in New York City. 

Mr. Marvin left high school to join 
the army in the world war and was 
wounded in action. He returned to 
school and was graduated from the 
University of Pennsylvania. He re- 
ceived his legal training at New York 
University. 


Mass. Bonding N. Y. Changes 


Succeeding A. Lawrence Pierson as 
assistant manager of the New York 


Every business man 
needs 
Accounts Receivable 
Insurance 


Just imagine the fix you’d be in yourself if fire 
or some other hazard destroyed or hopelessly 
damaged your Accounts Receivable Records, 
and you were unable to tell who owed you 
money and how much. 


It’s a situation no business man would relish .. . 
and one which can be easily and economically 
prevented by Accounts Receivable Insurance. 


This unique form is especially worthwhile to 
the Agent, because of its value in getting a 
“toehold” on new accounts to which other 
forms can later be sold. It’s worth your aggres- 
sive solicitation. 
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branch of Massachusetts Bonding is 
H. Sherwood Young. The announce- 
ment was made recently of Mr. Pier- 
son’s promotion to manager at Boston. 
Mr. Young for the past six years has 
been Newark manager of Massachusetts 
Bonding. At one time he served as 
New York manager of United States 
Casualty. 

Succeeding Mr. Young as Newark 
manager is Vincent Donahue, formerly 
assistant manager there. He has been 
with Massachusetts Bonding 15 years, 
starting in New York and being trans- 
ferred to Newark when that branch was 
formed. 

L. C. Richardson, Jr., formerly chief 
casualty underwriter in New York, now 
becomes manager of the casualty de- 
partment. After serving in the last war, 
Mr. Richardson went into the local 
agency business at Bridgeport, Conn., 
and about 10 years ago joined Massa- 
chusetts Bonding. 





Travelers Makes Several 
Branch Appointments 


F. Ray Montgomery, who has been 
assistant manager of the casualty de- 
partment of Travelers at Manchester, 
N. H., since 1936, has been promoted to 
manager. Mr. Montgomery, a native of 
Rochester, N. Y., joined Travelers as 
a field assistant in 1927. 

William H. Fenn has been named as- 
sistant manager of fidelity and surety at 
Toledo. Mr. Fenn, a graduate of the 
University of Oklahoma, for nine years 
has been associated with U. S. F. & G. 
at Oklahoma City, where for the last 
three years he has been superintendent 
of bonding. 

Edward L. Butler, Jr., who joined 
Travelers in 1938, as a field assistant in 
the casualty department at Bridgeport, 
Conn., has been transferred in that ca- 
pacity to his home city of Portland, 
Me. Mr. Butler is a graduate of the 
University of Maine. 

Because of ill health, Forrest J. Buz- 
zell has retired as manager of casualty 
line of Travelers, supervising New 
Hampshire and Vermont. He joined 
Travelers in 1908 in Hartford. He has 
served as inspector in Boston, Portland, 
Me., and Worcester, Mass. In 1919 he 
went to the home office and traveled 
extensively in the interest of boiler lines. 





Pacific Indemnity in Tex. Move 

Floyd West & Co., Dallas, have be- 
come general agents for Texas of Pa- 
cific Indemnity and will handle mainly 
participating compensation. 





Maxwell Phila. Claims Head 


R. T. Maxwell, formerly in charge of 
automobile claims throughout the coun- 
try for Preferred Accident, has been 
appointed claims manager at Philadel- 
phia. He has been with Preferred 
Accident 18 years. He was educated in 
Philadelphia and at one time was con- 
nected with Franklin D’Olier & Co., a 
Philadelphia yarn concern. 





Robert Sutton, who has been special 
agent for Freeport Motor Casualty with 
headquarters at Cedar Rapids, Ia., has 
resigned. 


PERSONALS 
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Byron D. Williams, superintendent of 
the group department of the Walter G. 
Gastil agency of Connecticut General 
Life in Los Angeles, who was very 
Seriously injured in an automobile acci- 
dent at Wolf Point, Mont., in August, 
while on his way to the company’s 
agency convention at Green Lake, Wis., 
and has been in a hospital there ever 
since, was taken to his home in Los 
Angeles this week, having recovered 
sufficiently to make the trip. His in- 
juries included fractures of several ribs, 
of the left shoulder, the puncturing of a 


lung and lacerations on the head. Mrs. 
Williams was killed in the accident. His 
car skidded, went off the road and turned 
over when it hit a newly oiled piece of 
road. 

Donald L. Case, payroll auditor of 
Aetna Casualty & Surety in Newark, 
was honored by his associates with a 
luncheon in recognition of his 25th an- 
niversary with the company. He was 
presented with a traveling bag. 

At the American Bar Association con- 
vention in Indianapolis last week, E. V. 
Mitchell, general counsel Continental 
Casualty, and Lyle L. Beach, assistant 
general counsel, acted as hosts at a 
breakfast for 80 corresponding lawyers 








Where You'll Meet 


You will meet, banquet 
and be entertained in 
Kansas City’s New 
Municipal Auditorium, 
one of the most spaci- 
ous convention build- 
ings in the country. 


This modern structure, 
pictured at the right, has 
every convention facility 
consisting of: a main arena 
seating 14,000, a large ex- 
hibition hall, a music hall 
seating 2,650 and 28 com- 
pletely equipped commit- 
tee rooms. 


The entire structure is air 
conditioned and centrally 
located in Kansas City’s 
downtown district. 








of the company from over the United 
States. This is the second year Con- 
tinental officials have tendered this 
courtesy at the A.B.A. meeting. 

Paul J. Emme, district manager in Los 
Angeles of Fidelity & Casualty, will cele- 
brate his 27th anniversary with the 
company Oct. 14. He has been in the 
Los Angeles office all that time, starting 
as an office boy. 

D. W. McFall, assistant secretary 
and actuary of Continental Casualty, re- 
cently celebrated his 35th anniversary 
with the company. 

John J. Vogel of the Massachusetts 
Bonding home office has been appointed 
an insurance adviser to the navy depart- 
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ment in Washington in connection with 
insurance on _ cost-plus-fixed-fee con- 
tracts. 

F. E. O’Brien, secretary of Fidelity & 
Casualty, has been a visitor in Los An- 
geles. He also will visit San Francisco. 





Would Revise Ohio Questions 


COLUMBUS—Casualtv and surety 
men in Ohio have organized a com- 
mittee to confer with the Ohio depart- 
ment in the revising of casualty and 
surety questions for applicants for li- 
censes. Homer Trantham, insurance 
attorney, has been made chairman of the 
group. 





ANY FINE HOTELS are within easy 
walking distance of the centrally 
located Auditorium. For business or 
pleasure every facility is here to 


7 make the Convention a huge success. 


AUTO-RAIL-BUS-AIR 


CENTRAL SURETY AND INSURANCE (ORPORATION _®.& mcomns, president 











SUALTY 


32 


F ew Insurers Sow 
Take Auto Cover 
on Young Owners 


Companies that are taking an increas- 
ingly critical attitude towards the under- 
writing of automobiles owned by young- 
sters are not turning down family busi- 
ness if several in the family, including 
the younger members, drive. They are 
declining to write young people who 
own Cars. 

The number of these has grown 
greatly during the past year because of 


rising wages. Young men formerly un- 
able to invest in a motor car because 
their salaries were small, under present 


conditions make enough to buy a cheap 
one. These young people have full con- 
trol of the car and use it with their 
frierids of the same age who often share 
in the driving. These cars, many of 
them jallopies, frequently are over- 
loaded. 


Losses Very Heavy 


Losses on this class of business have 
been heavy, and very few companies will 
take it. 

Companies also are turning down in 
practically all cases applications from 
sailors and soldiers who own cars. Com- 
pany men say that there is not the re- 
motest chance of breaking even on this 
kind of risk. The enormous congestion 
of traffic in areas where naval stations 
and army camps are located would itself 
vastly increase the accident hazard. 

The most important factor, however, 
is that these drivers are young, they tend 
to be careless, they overload their cars, 
and over their driving hangs the atmos- 
phere of the weekend leave. It is under- 
stood that fewer and fewer companies 
are accepting this class of business and 
will cancel when they discover that they 
have it. 


Protests from Officers 


companies are getting 
commanding officers in 
various branches of the service who are 
anxious to take care of “their boys.” 
These protests have suggested that com- 
panies are discriminating against the 
men in service, but companies point out 
that it would be discrimination of they 
accepted this type of business and made 
other policyholders carry the extremely 
abnormal burden of losses which it pro- 
duces. 

Even “regular” business from areas 
near army camps and naval stations is 
being scrutinized closely by companies, 
although they are not declining to 
take it. 

So much of a problem has been cre- 
ated by the young driver that talk has 
revived of writing policies that will fol- 
low the driver rather than the car. This 
probably would not be a solution to this 
particular problem, however, because the 
risk classification is not one that can 
afford to pay the substantially increased 
cost of its own accident experience. 


As a result, 
protests from 


County Can't Buy Malpructice 

ST. PAUL—If a Minnesota county 
wants to have the superintendent of its 
sanitorium covered for malpractice lia- 
bility, the superintendent must pay the 
premium. The county has no authority 
to expend funds for that purpose, E. J. 
Devitt, assistant attorney-general, has 
ruled 


Emmett Myers, vice-president of Fi- 
delity & Deposit in St. Louis, gave a 
dinner Monday night in honor of Fred 
Doenges, branch manager of the St. 
Louis office, who has completed his 35th 
vear in the surety business. 





WANTED—UNDERWRITER 


General writing mutual casualty company desires 
underwriter experienced in automobile general 
liability and burglary fields. State age, qualifica- 
tions and salary expected. Address o. 24. The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago, II. 
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Chenees in N. Y. Auto 
Responsibility Act Weighed 
at Conference at Albany 


NEW YORK- 
New York Board of 
State Bar Association, 
financing corporations, 
partment, casualty writing companies, 
agents’ and brokers’ associations, to the 
estimated number of 100 or more, at the 
call of Tax Commissioner Mark Graves, 
will meet with legislative leaders in Al- 
bany, Thursday, to consider suggested 
amendments to the New York safety re- 


-Representatives of the 
Trade, New York 
State Grange, 
insurance de- 


ag sy law, which becomes opera- 
tive Jan. 1. 
The method of financing administra- 


tion of the law by the commissioner of 
motor vehicles will be discussed. What 
the cost will prove to be is conjectural, 
various estimates placing the figure any- 
where from $250,000 to $1,000,000 per 
year. 

Some feel that the cost should be met 
by an additional charge upon each car 
license or for every driver’s license. 

Other suggestions to be discussed are 
that instead of motorists being required 
to report all accidents, the requirement 
be confined to those which involve death, 
personal injury or property damage in 
excess of $25; that study be made of the 
practicability of requiring proof of re- 
sponsibility only in cases of accidents 
involving death or personal injury; that 
parties involved in an accident and sub- 
sequently adjudged innocent, be absolved 
from furnishing proof. 

Consideration will be given the advis- 
ability of amending the provision which 
empowers the state to take over an au- 
tomobile if satisfactory proof of finan- 
cial status is not furnished within 10 
days. Finance companies especially are 
insistent upon such a change, contend- 
ing that for the state to confiscate the 
equity of the mortgagee by reason of 
default of the car owner would be un- 
fair. The finance companies are not op- 
posed to the state taking over a car, 
providing their equity is recognized. 





Sees N. Y. Responsibility 
Law as Promoter of Safety 


E. C. Stone, U. S. manager of Em- 
ployers Liability, in addressing the an- 
nual meeting of the American Associa- 
tion of Motor Vehicle Administrators 
in New Orleans, predicted that the new 
financial responsibility act of New York 
will effectively promote highway safety. 
That is true, he said, because questions 
involving accident prevention and safety 
promotion will naturally face the New 
York motor vehicle commissioner prac- 
tically every time he is called upon to 
do something under the financial re- 
sponsibility law. Thus, such a law tends 
to promote safety and to help in the 
work of accident prevention. 

There is a big advantage in the fact 
that the man responsible for the opera- 
tion of the financial responsibility law 
is the same man whose chief and most 
important responsibilities are accident 
prevention and safety promotion. 

Mr. Stone went on to analyze the 
Massachusetts compulsory automobile 
liability bill and its operation, bringing 
out the points that he has made before 
insurance gatherings. Mr. Stone always 
presents a closely reasoned paper and 
his message at New Orleans was par- 
ticularly forceful. 








AUTOMOBILE ADJUSTER 
WANTED 


Central Indiana insurance agency re- 
quires additional adjuster for auto, fire, 
theft, collision. Give age, experience, 
salary expected. Address Box O-26, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago, III. 


















Some manufacturer 





may have to i 


“PAY THE 
PIPER” 


for this! 


Win or lose, it’s costly for a manu- tion, provides thorough and compre- 


facturer to defend himself against hensive coverage in cases of this type. 
damage suits resulting from misuse or And its potential value to the buyer 


misapplication of his product on the far exceeds its moderate cost. Write 


part of consumers. 


A Products Liability 


Contract, underwritten 


for complete details. 


by prominent under- 


R. N. CRAWFORD «CO. Inc. 


writers, and offered 120 So. La Salle St. Tel. Randolph 0750 


Chicago. 





through this organiza- 


Headquarters for ‘‘OUT OF THE ORDINARY” Contracts 








A REMARKABLE 
RECORD 


Provident Fieldmen gathered at the Life Con- 
vention early in September were congratu- 
lated upon this remarkable record: 


Within the period of a year, Life insurance in 
force increased from $142,045,502 (August 31, 
1940) to $163,796,551 by the close of August, 
1941. 


@ A gain of $21,751,049 during this 


twelve month period. 


PROVIDENT 


Life and Accident 
Insurance Company 


Chattanooga—Since 1887—Tennessee 
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New Claim Head 


Godfrey M. Day, Connecticut General 
Life, new president of the International 
Claim Association, 
has been active in 
the organization for 
a number of years. 
In 1932, he was ap- 
pointed ‘chairman of 
the entertainment 
committee; in 1939, 
chairman of the 
program commit- 
tee, and in 1940, 
chairman of the ex- 
ecutive committee. 

Mr. Day joined 
Connecticut Gen- 
eral in 1923 and in G. 
1925 was appointed 
assistant manager of the claim depart- 
ment. He attended Yale University and 
served in France in the world war. He 
has been active in civic and political cir- 
cles in West Hartford, Conn. 











M. Day 





Cincinnati A. & H. Sales 
Congress Speakers Listed 


CINCINNATI—The annual meeting 
of the Ohio Accident & Health Associa- 
tion will be held Oct. 31 at Hotel Neth- 
erland Plaza, the Cincinnati association 
being host. The state association busi- 
ness session will be hed in the morning. 
The sales congress will begin at 1:30, 
followed by a dinner in the evening. R. 
B. Coffman, Pacific Mutual, Cleveland, 
president of the state association, is the 
opening speaker, the others being: C. E. 
Dalrymple, Preferred Accident, Milwau- 
kee, national president, “The National 
Association and Its Relation to the Man 
on the Firing Line;” H. R. Gordon, Chi- 
cago, executive secretary Health & Acci- 
dent Underwriters Conference, “The E f- 
fect of the War on Agency Building;” C. 





Norman Green, vice-president Hoosier 
Casualty, Indianapolis, “Good Selection 
a Sales Asset.” 


Panel Sales Presentation 


There will be a panel sales presenta- 
omy by the Columbus association, with 

A. Sholl, Globe Casualty, as chairman, 
moor by Charles Pugh, Loyal Protec- 
tive Life; S. G. Moyer, North American 
Accident; A. L. Brasseur, Monarch Life; 
F. M. Exline, Connecticut General Life; 


W. B. Cornett, Loyal Protective Life, 
and E. W. Welton, Business Men’s As- 
surance. 

Dr. R. V. Harris, Savannah, Ga., 


Aetna Life policyholder, blinded by an 
accident, whose case is regarded as one 
of the outstanding examples of accident 
a in action, will give the closing 
talk, “Pause for Inspiration.” J. A. Eg- 
gers, Inter-Ocean Casualty, president of 
the Cincinnati association, will preside. 

The dinner will feature Superintendent 
Lloyd of Ohio and greetings from Mayor 
Stewart of Cincinnati. C. L. Gurney, 
Mutual Benefit, Cincinnati, is toastmas- 
ter. W. A. Case, Washington National, 
American building, is in charge of reser- 
vations. - 


Stimulate Institute Attendance 


OKLAHOMA CITY—To stimulate 
attendance at the Casualty Insurance 
Institute sponsored by the Oklahoma 
Capital Stock Insurance Council here 
Oct. 17-21, the council has offered a $25 
cash prize to the company or agency 
member sending the largest number of 
students, T. Ray Phillips, president, an- 
nounced. 


Cal. Field Men Aid Agents 
LOS ANGELES — Thirty-five 
bers of the Casualty & Surety Field 
Men’s Association of the Pacific South- 
west along with four members of the 
S. Aviation Underwriters and the 
Associated Aviation Underwriters, at a 
special meeting voted to cooperate in 
the fall and winter program of educa- 
tion sponsored by the California As- 
sociation of Insurance Agents. President 
John R. Sherman, Travelers, appointed 


mem- 


regional directors to work with the 
agents associations in each region. 

Mr. Sherman also outlined a program 
for the coming year, and named the 
executive committee. 

Chairman Richard P. Wilkins, Fire- 
man’s Fund, of the speakers’ forum 
committee, announced a list of speakers 
for the San Diego Insurance Agents 
Association meeting, Nov. 3 to Feb. 9. 


Hotel Damage Case Dismissed 


Hotels are a marked target for dam- 
age claims. Roosevelt ] Hotel, New Or- 





leans, was sued by Louis DeLatour, who 
fell on the approach marble steps. The 
Travelers carried the public liability pol- 
icy. Plaintiff alleged the steps were in 
a slippery and hazardous condition. 
There were no hand rails. He also al- 
leged the steps were in violation of the 
building code. 

However, the sections of the code 
upon which plaintiff relies are construed 
by the court to apply only to stairways 
between floors in buildings and not to 
steps maintained, like the ones in ques- 
tion, as the entrance to a_ building. 
Plaintiff's evidence failed to show that 





Consistent advertising such as this 
keeps Maryland agents and bro- 


their clients. 


TIME FORTUNE 
NEWSWEEK 
BUSINESS WEEK 


Today, in the nation’s defense, machine power is just 
as important as man power. Never before has pro- 
duction meant so much to America. 

But as surely as an army travels on its stomach, 


machinery moves only when power is generated . .. 


by the steam boiler. 


In common with most sources of power, the steam 
boiler is subject to afflictions—leaks, ruptures and 


breakdowns—which in all too many cases result in 


the steps could not be used in safety and 
in fact one of his expert witnesses testi- 
fied that if care were used no hazard 
would be encountered in the use of the 
steps. Plaintiff was an invitee to whom 
the hotel owed the duty of keeping its 
premises in a reasonably safe condition. 
Under the facts stated, the court was of 
the opinion that the finding of the jury 
in favor of plaintiff was clearly errone- 
ous and the judgment was reversed and 
the cause dismissed. 


Subscribe to Accident & Health Review. 
2 year. _ 1% Ww. Jackson Bivd., Chicago. 





THE HEAT’S ON... 


loss of power and serious delays in production. 

For this reason, Maryland boiler insurance has 
long included the services of boiler inspectors—men 
who stop trouble before it starts—whose inspec- 


tions frequently forestall costly mishaps and save 


the premium cost over and over. 


now to defense production, while 


The work of these men is particularly important 


“the heat’s on.” 


Maryland Casualty Company, Baltimore. 


THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 


course of man’s affairs” 
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NEWS OF CASUALTY ASSOCIATIONS 





Non-Bureau Casualty Men 
in Ohio Form Organization 


COLUMBUS—The Casualty & 
Surety Field. Club of Ohio has just been 
organized here. It is composed of man- 
agers, field men and underwriters of 
non-bureau stock casualty companies, 
having no mutual casualty affiliates, and 
limited to companies operating the 
agency plan. 


These officers have been elected: 
President, Hugh Donovan, American 
Automobile; vice-president, John War- 


Accident; 
Ohio Casualty, 
tary, Fred Colborne, American Indem- 
nity. Other companies represented in- 
clude Buckeye Union, Trinity Universal, 
Indemnity of North America, Union of 
Indiana, St. Paul-Mercury Indemnity, 
Loyalty group, Home Indemnity, Amer- 
ican States, Utilities, Hoosier Casualty, 
Ohio Farmers Indemnity, Dearborn 
National Casualty and Continental Cas- 
ualty. The association was formed by 
representatives of the companies and is 
not company-sponsored. 

At a meeting Monday, Robert Miller, 
Ohio manager of Trinity Universal, 
spoke on the development of the com- 
prehensive personal liability policy. 
Meetings will be held the first Monday 
of each month in Columbus. 


ren, General 
Arthur Stahl, 


treasurer, 
and secre- 


Cunningham Named President 


SEATTLE—Robert P. Cunningham, 
George W. Rourke Agency, was elected 
president of the Casualty Insurance As- 
sociation of Washington at the annual 
meeting here. He succeeds George W. 
Rourke, who continues to serve as chair- 
man of the National Bureau’s Washing- 
ton advisory committee. 

E. H. Alexander, Hartford Accident, 
is the new vice-president, and B. K. 
Campbell, Northwest manager Nationai 
Bureau, is secretary-treasurer. Thé ex- 
ecutive committee includes Glen Liston, 
American Surety; Sterling J. Stapp, 
Travelers; and Darrell V. Fielding, Fire- 
man’s Fund Indemnity. 

A. A. Carson, Hartford Accident, has 
been added to the National Bureau's ad- 
visory committee. Hold-over members 
are: J. E. Charbonnel, Fireman’s Fund 
Indemnity; K. 4 Warrack, American 
Surety; and W. Sizemore, Travelers. 

Regular Post Sct meetings are being 
scheduled for the fall and winter season. 





Vinson in Oklahoma City 


OKLAHOMA CITY—E. R. Vinson, 
claim special agent of the National Bu- 
reau of Casualty & Surety Executives 
in Dallas, spoke at the first fall meeting 
of the Oklahoma City Claim Men’s 
Association. 

This was the first meeting under di- 
rection of the new officers. J. I. Gibson, 
insurance attorney, is president; John 
McConnell, Employers Casualty, first 
vice-president; William Caler, independ- 
ent adjuster, second vice-president; 
George Washington, Maryland Casu- 
alty, secretary-treasurer. 

Hear Talk on Civilian Defense 

PORTLAND, ORE.—Maj. Edward 
J. Rossiter, former British army officer, 
spoke at the weekly luncheon of the 
Oregon Casualty Adjusters Association 
on “Civilian Defense.” 


Hedemark Heads California 
Fieldmen’s Association 
SAN FRANCISCO L. Hede- 


mark, Fireman’s Fund Indemnity, was 
reelected president of the California Cas- 
ualty Fieldmen’s Association at its an- 
nual meeting. Alf Brandin, Standard 
Accident; Edmund Lowe, Ocean Acci- 
dent, and Ross Richter, Hartford Acci- 
dent, are vice-presidents; Arthur J. Latta, 
Chapman & Co., treasurer, and George 
F, Leinke, assistant Pacific Coast man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, secretary. 
Appointed regional chairmen to work 
with the California Association of In- 
surance Agents in educational activities 





and other mutual problems are: James 
Clark, Great American Indemnity, 
Fresno; Jack Watson, Massachusetts 
Bonding, Bakersfield; Howard Pratt, 
Eagle Indemnity, south coast district; 
George O’Connell, Fireman’s Fund, 
north coast district; Jack Prall, Hart- 
ford Accident, Sacramento valley; Ralph 
Walker, Travelers, Sacramento; Brooke 
Lamkin, Ocean Accident, Modesto- 
Stockton district; Hugh Roach, U. S. 
F. & G., Oakland. 


Gorton to Address Adjusters 

Victor C. Gorton, vice-president and 
general counsel for Allstate, will discuss 
“The Claim Man and Public Relations” 
at a meeting of the Casualty Adjusters 
Association of Chicago at the LaSalle 
Hotel Oct. 15. 





L. A. Underwriters Organize 


LOS ANGELES—Casualty  under- 
writers of eight companies and two 
general agencies took part in the or- 
ganization of a Casualty Underwriters 
Association. 

Thomas Miller, Employers 
was chosen temporary 
E. A. Kocher, Commercial Standard, 
temporary vice-president. They were 
appointed a committee to prepare a con- 
stitution and by-laws for submission at a 
later meeting. 


Hold Ohio Meeting in Columbus 


The Ohio Casualty & Surety Man- 
agers Association held its October meet- 
ing in Columbus Tuesday. Among the 
subjects discussed were new bankers 
and brokers blanket bonds, rates and 
forms; contract bond underwriting; the 
effect of priorities on public and private 


Casualty 
president and 


contracts; burglary and check-cashing 
risks; court bonds; livestock dealers 
bonds and milk dealers bonds. Frank 


R. Middleton is president of the asso- 
ciation and Lester S. Jones secretary- 
treasurer. 


National Masonic Appointment 


National Masonic Provident Associa- 
tion has appointed Hiram Neuensch- 
wander as general agent for Cincinnati 
and vicinity. Mr. Neuenschwander has 
had over 12 years experience in the non- 
cancellable health and accident and life 
insurance business. He will be located 
in the Fountain Square building. 





Alfred Pfeiffer, claim manager of the 
personai accident and burglary depart- 
ments of the New York branch of 
Massachusetts Bonding died, following 
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a brief illness. He was the oldest em- 
ploye in the New York office with which 
he was identified for 31 years. 





COMPANIES 


Globe Indemnity 
Stands at 30-Year Mark 


Officials of Globe Indemnity are re- 
ceiving messages of good will at this time 
because of the fact that the company is 
completing 30 years in the field. It was 
launched in New York in 1911. 

Globe Indemnity has had an honor- 
able and influential place in the casualty 
business. Under the administration of 
A. Duncan Reid, it made its mark in 
the field and President Kenneth Spencer 
is carrying forward the traditions in not- 
able style. President Spencer makes the 
interesting observation that the business 
creed of Globe Indemnity, “formulated 
and practiced by our pioneering founder 
is: Sound financial strength; service 
characterized by efficiency and fairness 
and, because institutions are manned by 
people, a constant endeavor to act among 
ourselves as a family and in the spirit 
oi friendship toward all. 

“For the full accomplishment of these 
purposes we are justly proud of our 
staff, past and present, wherever they 
may be; of our agents and brokers and 
their assistants; of our attorneys and 
doctors; and of our policyholders and 
other friends.” 


Sears Adds $1,500,000 
to Allstate Resources 


Allstate of Chicago has received from 
Sears, Roebuck & Co., the parent insti- 
tution, additional funds of $1,500,000. Of 
that amount $600,000 is contributed to 
capital and $900,000 to net surplus. Capi- 
tal now stands at $1,000,000. Before 
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giving effect to the new resources, as at 
Aug. 31, assets were $6,532,875 and pol- 
jcvholders’ surplus $1,672,125. The pre- 
miums for the first eight months were 
$3,384,394, which was an increase _of 
about 30 percent over the same period 


SURETY 


New Collection Agency Bond Law 

PORTLAND, ORE.—Activities of 
unlicensed and unbonded collection 
agencies in Oregon are drastically 
curbed by a new statute just effective, 
which prohibits issuance of a license to 
any collection agency not domiciled in 
Oregon. Every agency licensed in Ore- 
gon must file a $3,000 bond with the 
state real estate commissioner and 
agree to remit to its client within 30 
days after the close of each calendar 
month the net proceeds of all collections 
made in the period. The Surety Asso- 
ciation of Portland cooperated with the 
Towner Bureau in working out a reci- 
procal arrangement for recognition of 
the advantages of the new law, with 
the result that the amount of the bond 
penalty in such cases remains un- 
changed, but the premium is reduced 
from $20 to $10. 

At the association’s last meeting fur- 
ther activities of the non-Towner com- 
panies in the cutrate contract bond field 
were discussed. Superintendent of 
Agents Ainslie of American Surety was 
a guest. 


Suit on Wall Bond Transferred 


DES MOINES—The $108,588 suit 
brought against Aetna Casualty by 
American Mutual Life to recover on a 
$150,000 bond on George F. Wall, 
former secretary and director of the 
life company, has been transferred from 
the Polk county district court to the 
federal court. Wall is alleged to have 
misappropriated the $108,000 in the 10- 
year period 1927-1937. 


Discuss California “Floor Tax” 
LOS ANGELES—The Surety Under- 
writers Association of Southern Cali- 
fornia at its meeting here heard a partial 
report on the “floor tax” to be imposed 
on liquor under the new tax bill and 
how it might affect the bond situation in 
the state, because of the California stat- 
ute requiring dealers to give bond for 
the payment of their taxes to the state. 





—— 

















Big Panama Contract Let 


LOS ANGELES—Nevada Construc- 
tors, whose bid of $6,880,800 was low 
when the War Department opened bids 
for 12,000,000 tons of process concrete 
aggregates for the third lock project, 
Panama Canal Zone, has been awarded 
the contract. 

Nevada Constructors is compcased of 
Griffith Co., American Concrete & Steel 
Pipe Co., and J. C. Maguire Co., all of 
Los Angeles, John Gregg and W. E. 
Callahan Construction Co., and Gunther 
& Shirley Co. of Dallas, Tex. 

The Fidelity & Deposit and National 
Surety through their Los Angeles 
branch offices originated the bid bond 
and are expected to execute the per- 
formance and payment and bonds on the 
contract. 





The Surety Association of Cleveland 
will hold its annual clam bake Oct. 13. 





Many Aetna Home Officers 
to Attend N.A.LA. Rally 


A number from the home office of 
Aetna Life companies will attend the 

ational Association of Insurance 
Agents convention at Kansas City Oct. 
13-17. They are Vice-presidents C. B. 
Morcom and C. G. Hallowell, Agency 
Secretary E. C. Knapp and Field Super- 
visor F. W. Potter, Aetna Casualty; A. 
H. Hiatt, Jr., superintendent of agents 
Aetna Life; Vice-president E. J. Perrin, 


Jr., Assistant Secretary R. R. Stone and 
Marine Agency Manager H. D. Van 
Gils, representing Automobile and 
Standard Fire. 

From the publicity department will be 
Stanley F. Withe, manager; R. E. 
3rown, superintendent of advertising, 
casualty lines, and F. W. Bright, super- 
visor motion picture unit. A. Y. Lytle, 
sound engineer, and A. Garatti, camera 
man, will be located in a_ specially 
equipped sound studio in which will be 
recorded speeches and other activities of 
the convention for use in Aetna’s sound 
motion picture featuring the National 


association, entitled “Forty-five Years of 
Progress.” 

In addition to maintaining headquar- 
ters at Hotel Muehlebach (Room 612) 
for the reception of Aetna agents, many 
of whom are expected to attend the con- 
vention from all sections of the coun- 
try, the Aetna companies will have an 
extensive educational exhibit in the foyer 
of the auditorium. 





Foster & Messick Outing 


The annual outing of the office force 
of Foster & Messick of Indianapolis, 


Indiana managers of United States 





Fidelity & Guaranty, was held at No- 
blesville. A feature was the distribu- 
tion of the “Foster & Messick Gazette,” 
which is “published annually” and con- 
tains a lot of office news very cleverly 
presented. The “flag” carried this cau- 
tious announcement, intended evidently 
to relieve the editors of any personal 
liability for libel or damage suits: “Any 
resemblance of characters to persons 
living or dead or accurate narration of 
events, alleged or otherwise, in this edi- 
tion, is purely accidental.” 





Get Non-Resident Agency & Brokerage 
Laws. $1. National Underwriter. 














5 eu sign tells you, “Here’s a 


good place to have broken win- 
dows and windshields replaced.” 
It marks the shop of a Libbey: 
Owens:Ford Authorized Dealer. 
Here you'll get the finest of 
glass, L-O-F Hi-Test Safety Glass; 
strong, tough and clearer-vision. 
And for those cars that are 
equipped with plate glass, the 
dealer has L-O-F Hi-Test Safety 
PLATE, the glass that’s ground 
and highly polished to provide 
freedom from distortion as you 
look through it. It provides max- 
imum seeing comfort. 
Here you'll have glass installed 


in a way that keeps your policy- 


[es a good sign 


to look for... 


attention to 





LIBBEY Oy ENS-Forp 
SAFETY GLASS 


Authorized 
Replacement Service 
es 


holders satisfied. Car finish and 
upholstery are properly protected 
while the work’s being done. The 
glass is cut, prepared and installed 


by men who know that strict 


details is necessary. 


Get acquainted with your local 


L-O-F Authorized Dealer. You'll 


find that his 


work won’t bounce 


back in the form of new claims. 


LIBBEY: OwENS: ForD 


HI-TEST SAFETY PLATE GLASS 
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Stock Conmanen Need Quick Chemee 


(CONTINUED FROM PAGE 21) 





number of top commission agencies. 
Failure to observe this is an admission 
that rates are too high and that in the 
interest of the policyholders rates 
should be decreased. If no action be- 
tween agent and company seems possible, 
he said, then an agreement among com- 
panies for a definite limitation of ex- 
pense factors, exclusive of taxes, should 
be undertaken. There can be little de- 
fense for expense ratios which are now 
excessive. 


Uninformed a Problem 


In connection with his “suggestion” 
that the number of agents be reduced, 
Mr. Diemand said that one great diffi- 
culty today is the multiplicity of pro- 
ducers who are little informed as to the 
nature of the business and who have no 
desire to become versed in this subject 
and its ramifications. Failure in some 
other line of endeavor is often mistaken 
for preparation for the complicated and 
involved business of insurance. The un- 
informed and the part timers constitute 
an amazing number of agents and re- 
duce to a marked degree the compen- 
sation of those who maintain offices 
where conscientious service is given. It 
is estimated that the premiums pro- 
duced by each licensed full time agent 
in Pennsylvania amounted to $15,000 and 
that his income was $3,000 per year, 
whereas the part timer approximated 
$1,000 in premiums and had an annual 
commission income of about $200. 


Stack of Rate Manuals 


This condition, he said, does not make 
sense. Mr. Diemand at this point placed 
on the roster a huge pile of books, which, 
he stated, constituted all of the casualty 
rating manuals and the rules of the fire 
companies. It took the breath of the 
audience. Add to this, he said, an ex- 
tensive and close knowledge of all policy 
forms and endorsements and he asked 
where there should be room in the busi- 
ness for those who have not mastered 
at least a working knowledge of the 
manuals and rating forms. “Not that 
simplification of the manuals and rating 
forms wouldn’t be a good thing,” he re- 
marked. “What is needed is for the best 
brains in the business, company and 
agent, frame and actively press for 
nassage legislation to put the business in 
the hands of producers of known com- 
petency and ability.” 

As to participating dividends, Mr. 
Diemand asserted, if the next move on 
the part of the mutuals to enter the 
agency field is imminent, why should 
stock companies not issue participating 
policies. As a matter of fact, he asked 
whether the companies are not already 
in the participating business in the re- 
turn of dividends for safe driving in 
automobile policies. 

In advocating all-risk covers, he said 
stock companies have excellent facilities 
for issuing such coverage. With two- 
thirds of all fire and casualty business 
written by affiliated companies, this form 
of policy can be exploited to recapture 
some of the lost volume. 


Casualty-Fire Cooperation 


Mr. Diemand insisted that there must 
be closer cooperation between the cas- 
ualty and fire business. If there had 
been cooperation in the present emer- 
gency, he declared, casualty and surety 
companies would not have assumed un- 
told liability on surety bonds only to 
see the mutual companies walk way with 
the « -asualty business. 

“If we adopt schemes for the produc- 
ing of business without profit to the 
companies and agents, as is the case 
with risks insured under the national de- 
fense program, are we not merely labor- 
ing in vain?” he asked. “Would not a 
participating policy be preferred on all 
defense work to the plan now in effect?” 
At present, he said, the companies are 
in the position of encouraging direct 
placing of insurance on defense jobs. 
The plan might ultimately be “our 


Frankenstein” on other than defense 
business. 
Stock insurance, he declared, was 


given scant consideration in the present 
emergency compared with the rest of 
industry, which at least had the benefit 
of cost plus a fixed fee contract. 

Mr. Diemand remarked that industry 
is making legitimate complaint of the 
proposal that profits be drastically re- 
duced, but he suggested that this atti- 
tude in industry is a little inconsistent 
with the practice on the part of many 
industrial institutions of patronizing non- 
profit insurance. 

By encouraging insurance in non- 
profit organizations, he declared, the 
seed is sown for the application of such 
principles to industry as a whole. If 
industry forgets the profit motive and 
patronizes non-profit insurance organ- 
izations it cannot come before the bar 
of public opinion with clean hands. 

In concluding, Mr. Diemand sug- 
gested that the results of regulation be 
carefully analyzed. Regulation, he con- 
tended, as it now exists merely retards 
the activities of stock companies and is 
not wholly in the interests of the policy- 
holder. Premium levels are higher in 
regulated states than they are in so- 
called non-regulated states. Of course, 


where regulation is not present, the 
principle of the survival of the fittest 
comes into play and that means that 


more frequent examination of companies 
as to solvency and fair dealing to pol- 
icyholders will be necessary. But in the 
main, the policyholder will be the bene- 
ficiary of the lower rates and broader 
coverages. 


Sounds Strong Appeal for 
Educational Set Up 


(CONTINUED FROM PAG 


Mr. Craft went on to refer to the 
educational spirit that has gripped the 
field forces. In the manner in which 
the meetings are conducted, in the in- 
terest of members and in the class of 
topics discussed, the gatherings of in- 
surance agents today are on a plane 
with those of any industry. The pro- 
ducers, he said, are preparing them- 
selves for higher planes of endeavor and 
accomplishment and they are furnish- 
ing the companies with an example of 
high purpose and achievement. 

The need for education has been in- 
creasing with the tremendous evolution 
of business and industry. Steadily the 
wordings and provisions of contracts 
have become more complex. The days 
of ready made insurance are over. Now 
the coverage must be fitted to each in- 
dividual insured. He must be interro- 
gated and analyzed and must be made 
free of any chance of disaster from any 
of the elements from which disaster 
might come. One single misstep, one 
omission of coverage or provision may 
mean ruin for clients, possibly the 
crippling of a community. The pro- 
ducer must know and must ever con- 
tinue in the search of knowledge, for 
new pages are being constantly written 
into the manuals as the tempo of busi- 
ness and industry quickens. The com- 
panies must continue to amplify their 
measures of assistance to these pro- 
ducers as their problems develop and 
their necessities increase. 

Mr. Craft commended the organiza- 
tion of insurance women’s clubs and said 
that the companies should provide what- 
ever help they can to these organiza- 
tions. 

What remains to be done, 
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at a dinner Monday evening. 


not so much to originate as to coordi- 
nate what has been already done by the 
various groups. The companies should 
extend the circle so that it may encom- 
pass all that have not yet been reached. 
There is a very evident desire of the 
employes to be better informed and a 
willingness to devote themselves to that 
end if the means could be provided. 

If the office employes could be fur- 
nished with educational advantages, 


many more of them would become 
equipped to fill field positions. Too 
many office men lack originality, initia- 


tive, and address, and frequently they 
lack confidence in themselves, a diffi 
dence which they cannot overcome and 
which nullifies all they are or could be 
when they are called on to face the out- 
side world of competition. As a conse- 
quence the company is compelled to raid 
some friendly competitor’s staff and be 
condemned for it or it must select an 
enterprising local agent, who had bet- 
ter have been left where he was. 

The processes in insurance offices, he 
said, do not sufficiently provide the per- 
fect ladder of advancement. The com- 
panies, he said, must build a_ bridge 
across this gulf and find within their 
own ranks the likely candidates for re- 
placement. The manager would be re- 
lieved of the task of scouring the coun- 
try among strangers for his field ma- 
terial, taking the chance of an unfor- 
tunate selection. Instead the well 
tested employe, with his knowledge of 
company ways, acquainted with _ its 
agents and possessed of the good will of 
his fellow workers, could set forth 
equipped to make his own way. 

Mr. Craft mentioned that the Pacific 
Board recently adopted a plan of select- 
ing a limited number of special agents 
for schooling in public speaking. With- 
in a very short time these men have 
demonstrated that the plan is well 
worthwhile. They are presenting their 
subjects intelligently and coherently. In 
preparing their talks they concentrate 
and engage in research. The field man 
develops in technical knowledge and ad- 
dress and the agents gain in the absorp- 
tion of the message brought to them 
by such field man. 

“Tt is for us to instill in our own 
rank and file, the realization that there 
is no door that is closed to them in 
their dream of advancement except the 
door that they may close themselves in 
their failure to measure up to the re- 
quirements for that advancement,” he 
declared. 


Lumbermen’s Conference in Boston 


BOSTON—New England agents of 
Lumbermen’s Mutual Casualty to the 
number of 430, with about 60 ladies, 
gathered here for their annual confer- 
ence. President James S. Kemper spoke 
Chase M. 
Smith, general counsel was toastmaster 
at the banquet, with 600 in attendance. 

Speakers at the business sessions in- 
cluded G. C. Bonstelle, boiler depart- 
ment; N. C. Flanagin, second vice- 
president and manager business exten- 
sion department; W. D. Keefer, second 
vice- -president and manager safety en- 
gineering department; H. G. Kemper, 
executive vice-president; J. E. Magnus, 
secretary; R. G. Rowe, vice-president 
and manager claim department; M. B. 
Weber, third vice-president and mana- 
ger compensation department. 

Secretary M. P. Luthy presided at the 
business sessions. 


PAYROLL AUDIT SERVICE 
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death: College Students 
on Part-Time Basis 


The latest bulletin of “The Interpre- 
ter,’ which is the publication of the 
Insurance Accounting & Statistical As- 
sociation, recites the experience of the 
State Farm Insurance Companies of 
Bloomington, IIl., in utilizing part time 
employes. State Farm early this year, 
according to the account, faced the prob- 
lem of either expanding its permanent 


home office force or making some 
arrangements whereby work might be 
handled on a shift basis. The latter 


alternative was ruled out and instead the 
companies decided to experiment with 
the employment of university students 
as part time employes. Illinois Wes- 
leyan University and Illinois Normal 
University are located in Bloomington. 

At present the State Farm Companies 
are employing 115 such students. This 
group performs as a part time second 
shift with its normal hours ranging from 
4:45 to 8:45 p. m. five days per week 
and from 8 to 12 noon on Saturdays. 
They are paid at the rate of 40 cents per 
hour and are guaranteed a minimum sal- 
ary of $30 a month. Currently the stu- 
dent employes are receiving an average 
monthly income of about $40. 

This group is drawn chiefly from the 
freshman and sophomore classes. They 
are not subject to military conscription 
and they are not striving for advance- 
ment. They are used principally in the 
underwriting, policy issue and account- 
ine departments. They perform under- 
writing clerical work, routine corre- 
spondence, policy writing and checking, 
coding and tabulating machine work. 
The companies feel that from these part 
timers, they will be able to recruit a 
good many trained clerks for permanent 
positions after they have completed their 
college work. 





The Insurance Check Chart helps to 
detect hazards. Get a copy for 75 cents 
from National Underwriter. 
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Company Tells 


Agents How 


to Fail Successtully 


One of the company bulletins contains 
timely tips on how to avoid becoming a 
successful salesman. Among its sugges- 
tions are: 

1. Be sure to start late in the morn- 
ing. What's time to a man who isn’t 
going anywhere, both from a personal 
progress as well as a business-getting 
standpoint. There is lots to read about 
in the morning paper—war news and 
choice local gossip. It’s hard to see peo- 
ple in the morning and who wants to do 
business the hard way. 

2. Hop, skip and jump all over town. 
Why have a system for your canvassing. 
That’s an old-fangled scheme that suc- 
cessful men have worn threadbare. Go 
on over to the north side and make a 
call, then hop over to the south side and 
see that fellow you should have written 
last week (but who signed up yesterday 
with some one else). Then see what’s do- 
ing up on the west side. After all, some- 
body has to support the gasoline and 
tire companies. 

3. Always attend the two-hours-for- 
lunch club meeting. What a relief from 
all that traveling! Don’t take anybody 
to lunch with you. Find some quiet, se- 
cluded place where you can relax thor- 
oughly. Or, if you have company, take 
along some one who can’t possibly give 
you a lead and who is a convincing 
talker on the subjects of the poor state 
of the nation, business, politics, etc. 

4. Get in all your personal business 
at mid-day. Don’t get back into har- 
ness after lunch—take it easy. This is 
a good time to do your personal busi- 
ness. All big shots like yourself will be 


doing the same thing so why attempt to 
call on them. If you can’t find any per- 
sonal business, then be something else. 
Get to be a Waterford merchant—all pa- 
pers and no business. 

5. Quit the job early. Of course you 
had a hard day as far as business is con- 
cerned. Why stick to it? Call it a day 
and get an early start on that show or 
bridge game tonight. Those calls you have 
left over are no good any way and they'll 
be just as good tomorrow. Hell! Some 
dopes get two, sometimes three orders 
in an evening. What will they have to 
show for their effort in the day time if 
they do that? 

6. Never plan your work in advance. 
Advance planning is the bunk. Sure, the 
successful ones do it but it’s hard enough 
to make calls without ruining an eve- 
ning by getting the next day’s calls lined 
up. After all, how do you know on the 
night before whether you can make the 
calls on the following day? The top 
man in the business almost worked him- 
self to death doing that when he was a 
salesman! Wait ’till you see the pros- 
pect—time enough then for plans. 

7. Keep no records. Of course there 
are no orders to speak of so why keep 
records? You can remember all you 
need to know about your prospects 
when you call on them, what leading in- 
formation they gave you and any other 
such prattle. 

“These are iron-clad rules for abso- 
lute and total failure as a salesman. 
These rules haven’t failed yet—and we 
doubt if they ever will,” the company 
says. 





Values in Improvements and 
Betterments Frequently Overlooked 





The opportunity that exists for writ- 
ing insurance covering improvements 
and betterments is sketched by H. N. 
Coldwell, special representative of Cen- 
tral Manufacturers Mutual. This consti- 
tutes a considerable insurable value in 
the aggregate and it is coverage that is 
frequently overlooked. He points out 
that when the lessee makes improve- 
ments in a building, the improvements 
upon completion immediately become a 
part of the building and, therefore, the 
building owner’s property. However, 
the lessee has an insurable interest in 
the improvement and _ therefore, he 
should protect the investment. 

Mr. Coldwell goes on to say that 
since the interest of the lessee in the 
improvements and betterments ceases 
entirely when his lease expires, the as- 
sumption is that his interest decreases 


annually. For instance, if the lease is 
for 10 years, his interest decreases Yo 
annually. If the lease provides for can- 


cellation in the event of fire, he stands to 
lose his entire investment. Generally, 
the tenant can include in his contents 
Policies coverage for improvements and 
betterments. The longer the lease has 
to run the better the risk. 


Name Owner, Tenant Jointly 


If the tenant as well as the owner in- 
Sures the improvements both may col- 
lect in the event of a loss. If this occurs 
and the lessee repairs the damage, the 
Owner will be far ahead on the bargain. 

Jn the other hand the tenant may re- 


ceive much less than the amount of the 
loss if his interest decreases annually. 
Mr. Coldwell recommends that the 
owner and tenant jointly be insured as 
their interests may appear. The amount 
of the policy should be replacement cost 
less depreciation. Generally, the lessee 
will pay the premium and due to his de- 
creasing interest will pay for some of 
the owner’s insurance, but he is assured 
of having his investment protected and 
there will be enough money to replace 
the damaged property. 

The most equitable form, according to 
Mr. Coldwell, provides for payment in 
full to the lessee if the lessor fails to re- 
pair, except where the lease is cancelled 
by fire, in which event he receives that 
portion of the loss as the unexpired term 
bears to the original term of the lease. 
If the lease provides that the improve- 
ments belong to the lessee and the prop- 
erty must be returned to the lessor in 
the same shape received, then the lessee 
can recover the sound value of the im- 
provement instead of the value of the re- 
maining use of the lease. 


Larger Demand Now Exists 
for Off Premises Power U & O 


By putting so much emphasis on pro- 
duction the defense program has created 
a demand for off the premises power use 
and occupancy, C. P. Jervey, assistant 
secretary Travelers Fire, said in a recent 
talk. There is a provision for this in 


most fire rule bocks, and the rate is low, 
Mr. Jervey said, running often as little 
as 2 cents. 

He cited a recent instance in which a 
$3,000 premium was transferred from 
one agent to another because the first 
agent forgot to mention this cover to 
assured. A breakdown occurred in the 
power plant, 25 miles away, which fur- 
nishes power to assured’s plant, result- 
ing in an operation loss of several days, 


Selling Accident Coverage 
Is Simple, Profitable, and 
a Moral Responsibility 


Accident insurance is the only form of 
coverage written today on which the 
company’s maximum liability is not 
predetermined, R. C. Larson, field super- 
visor Aetna Casualty, said at the meet- 
ing of the Iowa Association of Insur- 
ance Agents. An accident policy issued 
by most companies today means that 
whether assured’s claim is for $5 
or $100,000, the company is not only 
able but glad to pay the claim. 

The sale of accident insurance is both 
a business opportunity for the agent and 
a moral responsibility. 

There is a silent force always work- 
ing for the man who is soliciting acci- 
dent insurance, and that is the bitter 
personal experience of the millions who 
each year have accidents, he said. 


20 Percent of Income 


Mr. Larson can see no good reason 
for agents neglecting a line that pro- 
duces 20 percent of agency income. In 
1940 casualty premiums were $1,210,- 
931,940, accident and health premiums 
$253,910,572. A San Francisco agent 
recently told Mr. Larson that 22 years 
ago he sold $9,000 in accident premiums 
and since then has made over $45,000 as 
a result of this one year’s work, which 
illustrates the renewability of the line. 

Selling accident insurance is not diffi- 
cult. Some agents say the business is 
complicated, but this is not a good ex- 
cuse, Mr. Larson said. The agent needs 
to know three things: Classification of 
risk, which is done for him by the stand- 
ard manual; selection of a policy form 
to fit assured, not complicated because, 
while policies differ, they are con- 
structed of the same building material— 


death benefit, dismemberment, weekly 
indemnity, and medical expense; and a 
plan. 


In a sales plan prospecting is the 
most essential item, and in this connec- 
tion the agent should remember that 
the cover is written for ages 14 to 64, 
the agent’s files of present customers 
contain many prospects, and the classi- 
fied telephone directory contains pros- 
pects for occupational groups. 

The agent can build up a special sales 
talk based on his experience as to what 
points are most effective with those en- 
gaged in a particular occupation. He 
has a chance to solicit persons in an oc- 
cupation where the income permits the 
prospet to buy. 

Some pre-approach work is necessary, 
and Mr. Larson suggested that the agent 
know approximate age and occupation 
of prospect, approximate income, and 
enough about physical condition to de- 
termine eligibility. 

In actual selling, the agent should be 
equipped to present a short outline of 
why his prospect needs the cover, a 
very brief outline of the high points of 
the policy, a closing argument, and, in 
the event of failure to close on first in- 
terview, a means of getting back into 
the discussion of the policy. 


“on it. Air traffic, 


Mental Hazard 
Keeps Agents from 
Aviation Premiums 


Many experienced and competent 
agents are victims of a mental hazard 
when it comes to selling aviation insur- 
ance, W. H. Rowlands, special agent 
Aero Underwriters, declared in an ad- 
dress before the Hollywood Association 
of Insurance Agents. It is not more 
necessary to be able to fly in aircraft to 
solicit aviation insurance than it is to 
be able to sail a yacht in order to 
handle a marine risk, he said. Any air- 
plane owner can answer the questions 
on the aircraft application form as read- 
ily as he can give information regarding 
his automobile. 

The cost of aviation insurance is rea- 
sonable, considering the perils involved, 
and the field is still largely undeveloped. 
The future of aviation is unlimited and 
the rewards are handsome for any agent 
who will take the time and trouble to 
make the most of his opportunity. 

Mr. Rowlands gave as one reason why 
aviation insurance is needed, the fact 
that an aircraft represents a large capital 
investment and the trend is toward more 
luxurious and expensive equipment. He 
cited as another reason for insurance 
the fact that an airplane, when not in 
the air, is very susceptible to damage 
and expensive to repair. It is inherently 
a bad fire risk due to the large quanti- 
ties of gasoline, “dope” and oil in and 
passengers and visi- 
tors, have been increasing and thus the 
hazards around airfields have been 
greatly increased. A plane opera- 
tor carrying passengers for hire is to a 
high degree legally responsible for their 
safety and in many states the owner’s 
liability for injuries to the public or for 
damage to the property of others is ab- 
solute on the ground. 

The scope of aviation insurance is 
very wide and embraces any risk in 
which the ownership or operation of an 
aircraft is involved, Mr. Rowland stated. 
Aviation insurance provides protection 
against the following hazards: Damage 
to the aircraft itself; liability of the 
owner or operator for damages involv- 
ing injuries to the public, injuries to pas- 
sengers and damage to the property of 
others; liability of the owner or op- 
erator or lessee of an airport for dam- 
ages involving injuries to the public and 
damage to the property of others. 

The various aviation coverages are 
not difficult to master and although they 
are subject to an extent to fine legal 
distinctions, the field on the whole is 
less complicated than many other lines 
of insurance, Mr. Rowland concluded. 


Pacific National's Affiliations 
Question—Does the Pacific National 
Fire operate non-board in the eastern 
states? I have been informed that they 
only belong to Pacific Board. 
Answer—Regarding the Pacific Na- 
tional, the only organizations to which 
it belongs are the Pacific Board and the 
Southeastern Underwriters Association, 
which has its headquarters at Atlanta 
and covers the southeastern states. It 
is not a member of the Eastern Under- 
writers Association which has jurisdic- 
tion over the eastern states or the West- 
ern Underwriters Association with 
jurisdiction over the central west. 





“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 
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‘tong Arm” Lene Are Well 
Established, Attorney Says 


(CONTINUED FROM PAGE 25) 


been served and dies before the case is 
tried. 

Early cases established that these 
laws are constitutional if they provide 
a means whereby it is reasonably prob- 
able that the defendant will receive 
notice of service, Mr. Baylor said. An 
early law of New Jersey was ruled out 
because it did not provide that notice 
be sent the defendant. Most laws now 
require the public official who receives 
service to forward a copy to the last 
known address of the defendant. De- 
cisions on details of this vary with the 
wording of the statutes, but in general 
it is held that sending notice to the 
correct address of the defendant, with 
no bad faith or fraud on the part of the 
plaintiff, gives the court jurisdiction 
even if notice is not actually received 
by the non-resident. Signing of a 
registered mail receipt by the defend- 
ant’s agent or wife and refusal of the 
defendant to accept a registered letter 
have been held to constitute proper 
service, except where the state law re- 
quires a personal receipt on the part 
of the defendant. 

Under most statutes, courts have held 
that a defendant who, at the time of 
the accident, resides in the state where 
the accident occurs cannot be served 
in this manner, even though he has 
moved to another state before suit is 
started. There are exceptions, depend- 
ing upon the wording of the law. 
Courts of different states vary as to 
whether a student temporarily at col- 
lege in another state comes under 
these laws. 





Agents and Company Men 
Hold Stirring Sessions 





(CONTINUED FROM PAGE 22 


President W. D. Q’Gorman of the 
agents association presided at the 
Wednesday session and delivered the 
presidential address. The guest speaker 
was Charles A. Craft, manager Pacific 
Coast department of the Phoenix Assur- 
ance. 

The election of new officers of the In- 
ternational sungerais followed the gen- 
eral session. C. B. Morcom, vice-presi- 
dent Aetna Casualty, is president; Wal- 
lace J. Falvey, vice-president Massachu- 
setts Bonding, becomes vice-president. 
C. W. Fairchild, general manager Asso- 
ciation of Casualty & Surety Executives, 
was reelected secretary. 

Henry Collins, U. S. manager Ocean 
Accident, is chairman of the executive 
committee. Other committee members 
are E. J. Bond, president Maryland Cas- 
ualty; W. G. Curtis, president National 
Casualty; R. E. McGinnis, president 
Central Surety; Harold Jackson, presi- 
dent Bankers Indemnity. 

The National Association of Casualty 


& Surety Agents will hold its election 
Thursday morning. The slate of new 
officers is: President, Lew H. Webb, 
Chicago; vice-president, John E. O’Neil, 
Boston; secretary, Charles H. Burras, 
Chicago; assistant secretary, Alice M. 
Foy, Chicago. 


Mr. O’Gorman, will become chairman 
of the executive committee. Other mem- 
bers are C. A. Abrahamson, Omaha; V. 
J. Armstrong, Jacksonville; F. R. Bell, 
Charleston, W. Va.; C. M. Bend, St. 
Paul; George W. Blossom, Jr., Chicago; 
R. A. Bolton, Alexandria, La.; 7. 
Braniff, Oklahoma City; Carl P. Daniel, 
St. Louis; Wade Fetzer, Chicago: Cliff 
C. Jones, Kansas City; J. Elliott Han- 
non, Cleveland; John T. Harrison, New 
York; J. W. Henry, Pittsburgh; Joseph 
F. Hickey, St. Louis; Ralph W. Howe, 
Richmond; E. R. Ledbetter, Oklahoma 
City; B. W. McCluer, Kansas City; 
James R. Millikan, Cincinnati, and H. 
W. Schaefer, New York City. 

Members of the conference committee 
are Wade Fetzer, John E. O'Neil, W. D. 
O’Gorman and Lew H. Webb. 
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Draw Up Strong 
Card for Rally 
of Indiana Agents 


An outstanding program has been an- 
nounced for the 42nd annual convention 
of the Indiana Association of Insurance 
Agents, which will be held at the Clay- 
pool Hotel, Indianapolis, Oct. 28-29. 

President Simpson M. Stoner, Green- 
castle, will call the convention to order 
Tuesday morning. Msgr. Michael W. 
Lyons, Our Lady of Lourdes Church of 
Irvington, will give the invocation. 

Commissioner Viehmann will welcome 
agents. President Stoner’s report will 
be followed by C. J. Fitzpatrick, secre- 
tary U. S. F. & G, who will present a 
paper on “Building Good Will and Pub- 
lic Relations,” and Superintendent Pink 
of New York, who will discuss “Insur- 
ance Looks at the World.” 


Tuesday Luncheon 


At the luncheon Tuesday noon, the 
Treasury department film and lecture, 
“Know Your Money,” will be presented. 
The Indiana association has arranged a 
party and bridge luncheon for the ladies 
at the same time. 

The sessions Tuesday afternoon, 
which are for agents only, will be de- 
voted to talks and a discussion on “The 
Efficacy of Local Boards,” with Harry 
E. McClain, executive secretary of the 
association, presiding. Speakers at the 
round table are Linn S. Kidd, Brazil; 
Chris Zoercher, Tell City; Miss Freda 
Goeke, Evansville; Prof. J. E. Hedges, 
Indiana University; Russell Showalter, 
Anderson; Herman C. Wolff, Indianap- 
olis; W. H. Bruner, South Bend; Her- 
man M. Beitz, Kokomo; Atwood Jen- 
kins, Richmond; H. . Lukens, 
Evansville, and A. G. Allen, Muncie. 


Many Participants 


A number of agents are scheduled to 
participate in the Tuesday afternoon dis- 
cussion. They are: Francis Haseman, 
Linton; T. O. Dillon, Valparaiso; L. G. 
Gordner, Indianapolis; C. D. Kessler, 
Peru; Eugene Happ, South Bend; Ralph 
Hastings, Washington; Alan Lewis, 
East Chicago; Joe Bales, Marion; Fred 
Jannasch, Gary; Clarence Perkins, 
South Bend; Paul Stemm, Elkhart; 
Cecil Owens, Farmland; E. G. Loebig, 
New Albany; Paul Weber, Richmond; 
Ted Koontz, Monticello; Ralph Bolin, 
Brazil; E. P. Ayers, Huntington; K. C. 
Beard, Fort Wayne; Gilbert Summers, 
Peru, and Howard Gescheidler, Ham- 
mond. 

The annual association dinner dance 
will be held on Tuesday evening with 
President Stoner in charge. ‘The field 
man’s award will be presented, and 
Dusty Miller of Wilmington, O., will 
i an after-dinner talk on “Folks I 

ike,” 


Rural Agents Breakfast 


A rural agents breakfast opens the 
Wednesday morning program, followed 
by T. Alfred Fleming, National Board, 
on “National Defense Through Fire De- 
fense;” E. B. Moran, manager central 
division National Association of Credit 
Men, Chicago, “Business Needs Insur- 
ance,” and E. Roger Kenney, insurance 
editor “United States Investor,” Boston, 
‘Is the Local Agent Fighting a Lost 
Cause?” 

Walter H. Bennett, general counsel 
National Association of Insurance 
Agents, will make an appearance at the 
Wednesday luncheon, outlining the “V- 
Plan for Insurance.” 

Scheduled for the Wednesday after- 


noon session, for agents only are com- 
mittee reports, election, and unfinished 
business. Wellington Potter, Rochester, 
N. Y., will make an address, “Hoosier 
Eight-Ball.” Adjournment will follow 
an open forum. 





Expect Ohio Parley 
to Set New High 


in Attendance 


COLUMBUS, O.—Virgil G. Martin, 
executive secretary Ohio Association of 
Insurance Agents, reports advance reg- 
istration indicates that attendance at the 
annual convention in Toledo Oct. 20-22, 
will be the largest in history. Questions 
regarding insurance and the defense 
movement are expected to be para- 
mount. 

An enjoyable recreational program is 
planned with the annual golf tourna- 
ment on the opening day and bridge for 
those who do not play golf. 

It is announced that resolutions will be 
introduced dealing with national defense, 
Home Owners Loan Corporation, taxa- 
tion, etc. 

George E. Allen, vice-president Home 
of New York, will speak at the banquet 
Oct. 21. He is expected to explain the 
situation in Washington as it relates to 
insurance. E, L. Stephenson, manager, 
Associated Aviation Underwriters, Chi- 
cago, will speak on aviation insurance. 
Superintendent Lloyd of Ohio and Milo 
J. Warner, former commander American 
Legion, will be luncheon speakers. In 
addition to Mr. Lloyd, several insurance 
department officials will conduct a round 
table discussion, in which they will an- 
swer questions from agents. 

_Problems of rural agents are to be 
given considerable attention, with a spe- 
cial session under the direction of Max 
Fulks, Cillicothe, chairman rural agents 
committee. 





Younger Men Featured in 
Ia. Committee Appointments 


COUNCIL BLUFFS, IA.—Commit- 
tee chairmen and vice-chairmen of the 
Iowa Association of Insurance Agents 
have been announced by President Leon 
E. Morse, with some of the younger 
men in the organization named for key 
posts. 

Dick Bell of Atlantic becomes chair- 
man of the membership committee. He 
is one of the younger and more aggres- 
sive members and a personal friend of 
R. W. Forshay of Anita, national vice- 
president. His selection indicates con- 
tinuation of an active membership 
campaign by the Iowa association fol- 
lowing the “500 for Forshay” campaign 
this summer, which went over the goal. 
Ivan Anton, secretary of the Des Moines 
local board and another young member, 
is vice-chairman. 

Other young leaders on the list in- 
clude Ted Flynn, Des Moines, chairman 
of educational committee and Phil E. 
Jester, Des Moines, fire prevention 
chairman. 

Other chairmen are: Legislative, H. C. 
Burleson, Cedar Rapids; local boards, 
Paul Newton, Council Bluffs; rural 
agent, Arthur Dinwiddie, Bedford; acci- 
dent prevention, H. C. Brown, Mason 
City, former state president. 





Credit Man Talks at Cincinnati 
CINCINNATI—A. L. Moler, vice- 
president Fifth-Third Union Trust Co. 
and vice-president of the Cincinnati As- 
sociation of Credit Men, spoke at a 


meeting of the Cincinnati Fire Un- 
derwriters Association, 

As a feature of Fire Prevention Week, 
the association offered prizes for win- 
ning posters designed by high school 
students on fire prevention subjects. 

Under the chairmanship of St. Clair 
Bevis, the association has assumed 
charge of a district to aid in solicitation 
of funds for the U.S.O. 

Class 2 solicitor applications have been 
filed by R. L. Hummel, Jr., representing 
W. P. Dolle & Co., and F. P. Waldman, 
representing G. J. Burrer. 





Marine Committee in Detroit 


DETROIT—President E. S. Karrer 
of the Detroit Association of Insurance 
Agents has appointed a marine commit- 
tee headed by Alexander Olsen, vice- 
president of Johnson & Higgins, and 
including L. A. Oldani, Marsh & Mc- 
Lennan; F. R. Dimond, Byrnes-McCaf- 
frey agency, and J. R. Sutton, Jr., 
General Underwriters. A committee to 
deal with marine insurance matters is 
a new departure for the Detroit agents. 





Regional Association at Moorhead 


MOORHEAD, MINN.—The annual 
meeting of the Park Regional Agents 
Association was held here, Oct. 7. L. D. 
Engberg, president, and Frank S. Pres- 
ton, secretary of the Minnesota Associ- 
ation of Insurance Agents, were guests 


and spoke. 
The Moorhead local board has elected 
J. Pierce Wolfe, president; Edwin 


Adams, vice-president; Clarence Jes- 


ten, secretary-treasurer. 


Send Out Membership Certificates 


MINNEAPOLIS—Membership _ cer- 
tificates for 1942 went out this week to 
730 members of the Minnesota Associa- 
tion of Insurance Agents. The 15 dis- 
trict chairmen and leaders who carried 
on a successful membership campaign 
the past year will be guests of the asso- 
ciation at the University of Minnesota 
home-coming game Nov. 1. 


Wichita Agency Adds to Staff 


New additions to the staff of Dulaney, 
Johnston & Priest agency of Wichita 
are Raymond L. Mann, for the past 
eight years with the Monarch Invest- 
ment Co. agency of Wichita, following 
a period with the Aetna Casualty in the 
east, and Eli H. Bounous, new secretary 
of the Wichita Board, who divides his 
time between the board and the agency. 


Trumbull County Board Elects 


W. Graham Abell, Warren, O., was 
chosen president of the Trumbull 
County Insurance Board, which held its 
annual meeting in Warren. Other offi- 
cers include Isaac D. Griffith, Girard, 
vice-president; J. Howard Rosensteel, 
Niles, secretary, and J. Bryan Wollam, 








Cortland, treasurer. The trustees elected 
were: Messrs. Abell, Griffith and Wol- 
lam, Charles R. Finnical, Newton Falls; 
John E, Greenwood, retiring president, 
and Harvey C. Kistler, Niles. 


F. S. Bard with North America 


OWATONNA, MINN.—Franklin S. 
Bard, who has been connected for seven 
years with Minnesota Implement Mu- 
tual Fire, has joined the North America 
and is now at the head office in Phila- 
delphia. 


Kewaskum Mutual in New Step 


Kewaskum Mutual Fire of Kewaskum, 
Wis., beginning Oct. 1, is issuing non- 
assessable policies. The company this 
month is completing 40 years in the 
field. Theodore R. Schmidt is secretary 
and manager. 





NEWS BRIEFS 


Lucille McDermott, Ocean Accident, 
was installed as president of the Insur- 
ance Women of Milwaukee at the first 
of a new series of dinner meetings. 
Other officers are: Hilda Rogers, Dick 
& Reuteman Co., vice-president; Mar- 
garet Nukow, Chamberlain 
agency, treasurer; Mildred Hammond, 
Great America Indemnity, corresponding 
secretary, and Ruth Wiza, Fire Insur- 
ance Rating Bureau, recording secretary. 

The relation between insurance and 
banking was explained to the Min- 
neapolis Association of Insurance Wo- 
men by George Wilkens of the statis- 
tical department of the Federal Re- 
serve Bank, Minneapolis. 

E. L. Hensel has resigned as counsel 
of the Farm Bureau companies and will 
resume the practice of law in Columbus, 
O. He had been with the group since 
1925. 

The Mutual Insurance Club and the 
Mutual Insurance Field Club of Colum- 
bus, O., held a joint dinner meeting 
Monday evening. A. Denlinger 
De Graff local agent, spoke on “What 
of the Present Age?” 

The St. Paul Association of Insurance 
Women will hold a business meeting 
Oct. 14 to consider selection of com- 
mittees to handle arrangements for the 
national convention in 1942. The annual 
meeting will be held Nov. 13. 

John Halsted has retired from the To- 
ledo, O., agency of Boyd & Halsted, 
which has been reorganized as Boyd 
Carpenter. Principals of the firm are 
T. K. Boyd and C. M. Carpenter. 

Hobart Brady of the Swope-Brady 
agency, Wichita, spoke to the Arkansas 
Association of Real Estate Boards in 
Little Rock last week and wil] also ap- 
pear at the Oklahoma meeting in Tulsa. 
He is a district governor of the Na- 
tional Association of Real Estate 
Boards, 








IN THE SOUTHERN STATES 





Inclusion of New Areas in 
Dallas Creates Problems 


DALLAS—Fire insurance men here, 
particularly those handling residence 
risks, are kept busy these days trying 
to keep up with the subdivisions that 
are becoming a part of the city of Dallas. 
These areas, having been in “unpro- 
tected” districts, are entitled to the Dal- 
las rate when the policies are renewed, 
but many assured “think” they are in 
the city before the city council approves 
the addition. 

Dallas, long noted for a large popula- 
tion in a comparatively small area, can- 
not grow north (where the greatest 
building projects are under way) be- 
cause of the adjacent incorporated mu- 


nicipalities of Highland Park and Uni- 
versity Park, strictly residential districts. 
The city has, therefore, been forced to 
grow in the other directions and since 
Jan. 1 has annexed 36 areas, with a 
total area ot 925 acres. Working with the 
city plan engineer of Dallas, the Dallas 
Insurance Agents Association imme- 
diately notifies the local agents when 
a new area officially becomes a part 
of the city. 





Campaign Puts Tennessee 
Membership at New High 


NASHVILLE TENN.—The repert 
of Joe Bandy, chairman ef the special 
membership drive, to the directors of 
Tennessee Association of Insurance 








40 


HieNATIONAL UNDERWRITER 


October 9, 1941 








Agents here was that 44 new members 
have been secured since the campaign 
opened four weeks ago, increasing the 
association membership to 372, consider- 
ably larger than at any time in its his- 
tory. ‘lhe drive in Memphis has not 
yet been held but will be held before the 
first of the year. 

The executive committee approved 
plans for another agents school, to be 
held in the spring, with details to be 
worked out by Manager Cawthon in co- 
operation with the educational commit- 
tee headed by W. D. Pettigrew, Knox- 
ville, chairman. The association will be 
represented at Kansas City by Presi- 
dent Vernon Sharpe, Jr., Manager ‘R. 
T. Cawthon and National Councillor W. 
S. Keese, Jr., Chattanooga. Presidents 
of the principal insurance exchanges of 


the state, also will attend: Charles 
Morgan, Knoxville; C. S. Colburn, 
Chattanooga; 5. Byron, Nashville, 


and Victor Hexter, Memphis. ; 

The next meeting of the executive 
committee will be held here in January, 
when the time and place of the annual 
meeting will be decided. 


To Broaden Membership 


BIRMINGHAM, ALA.—The Bir- 
mingham Association of Insurance 
Agents has appointed a committee to 
study the possibility of liberalizing its 
rules so as to permit more stock agents 
to become members. Old officers, in- 
cluding Arthur Adams, president, and 
Ed H. Moore, secretary, are being held 
over until the matter is settled. 

The association now numbers only 
about 50 percent of the stock agents 
as members, a number being kept out 
by rules which were put into effect when 
conditions covering company represen- 
tation and other matters were not as 
complex as today. The objective is to 
include stock agents almost 100 percent 
as members. 








Choose Vice-president’s Brother 


John B. Wallace, brother of the vice- 
president of the United States, has been 
elected president of St. Petersburg In- 
surors Exchange. He runs the Wallace 
Insurance Agency there. Other officers 
are: Walter J. Johnson, vice-president, 
and Robert Caldwell, secretary-treas- 
urer. L. D. Goheen is the retiring 
president. 

The members of the exchange decided 
at their annual meeting to put on a drive 
for public safety in the city in addition 
to the regular fire prevention campaign. 
Thus, this year’s drive will be built 
around both accident and fire preven- 
tion. 


John D. Saint Returns to La. 


John D. Saint has been appointed 
manager of the insurance department of 
Latter & Blum, New Orleans. Mr. 
Saint was formerly manager of the 
Louisiana Association of Insurance 
Agents and served in a similar capacity 
for the North Carolina, Oklahoma and 
Tennessee associations. He is a native 
of Louisiana and at one time conducted 
a local agency at Baton Rouge. He also 
served as a member of the Louisiana 
insurance commission. 


Crayden Joins E. Dana Johnson 


James L,. Crayden, Jr., has joined the 
E. Dana Johnson & Co., general agency 
in Jacksonville, Fla. Mr, Crayden was 
born in Newark, but since 1924 he re- 
sided in Florida. Before going to Jack- 
sonville he was office manager of Smith 
& Harrison, local agents of Eustis, Fla. 

His experience has been primarily as 
a fire underwriter, although he also has 
a good working knowledge of inland 
marine insurance. He has graduated 
from two Florida short course schools in 
property and liability insurance and from 
the extension department schooi in 
property and liability insurance. 


Mississippi Rates Cut 

JACKSON, MISS.—The fourth of a 
series of reductions in fire insurance 
rates since May, 1938, has been an- 
neunced by Commissioner Williams, ex- 
officio chairman of the state insurance 





commission, effective as of Oct. 1, rep- 
resenting a cut of about $118,000. 

An additional 5 percent credit has 
been granted to dwelling properties in 
towns classified from the 5th through 
the 8th class, as regards fire protection. 
An additional 5 percent credit is also 
granted to all mercantile buildings and 
stocks, irrespective of fire protection. 
Certain schedule changes were made in 
sprinkler risks which will affect the class 
by an additional credit of approximately 
6 percent. 


F. C. A. B. Parley in New Orleans 


Geo. W. Lilly, manager Fire Com- 
panies Adjustment Bureau, New York; 
T. C. McCurdy, general manager of the 
southwestern department, and J. F. 
Miazza, assistant general manager, Dal- 
las, were in New Orleans this week at- 
tending a meeting of the executive com- 
mittee of the southwestern department, 
which met jointly with the Louisiana 
loss committee. Company men from 
Arkansas, Texas and Louisiana were 
present. 





Jerome & Cowan Special Agent 


W. C. McWilliams has become special 
agent for the Jerome & Cowan general 
agency of Atlanta. He has been in the 
office of the firm for a number of years. 


NEWS BRIEFS 


Between 50 and 60 members and 
guests attended the rush party given by 
the Insurance Women’s Club of Okla- 
homa City as an initial step in its mem- 
bership drive. 


Addison Sessions of Okmulgee, Okla., 
who recently underwent an operation 
for appendicitis, has returned home from 
the hospital and is reported recovering 
nicely, He is vice-president of the 
Oklahoma Capital Stock Insurance 
Council in charge of its educational 


EAST 


Mass. Agents Will Hear 
Harrington on “10°, Law” 


BOSTON—Commissioner Harrington 
will speak at the annual meeting of the 
Massachusetts Association of Insurance 
Agents in Springfield Oct. 29-30. He 
will discuss the new 10 percent law 
which forbids licensing as agents and 
brokers those who receive more than 10 
percent of their commissions from any 
business controlled by themselves or 
their families, 

Topics for discussion have been an- 
nounced as “Value of a Special Agent 
to the Local Agent”; “Insurance from 
the Viewpoint of the Buyer”; and “Ad- 
vertising and Selling.” A local board 
breakfast will be held the second day. 

It is expected that a speaker will be 
secured to represent the National asso- 
ciation. 


Maine Association Convenes 
Oct. 15 at Waterville 


Chief subject on the agenda of the 
Maine Association of Insurance Agents 
at the annual meeting at Waterville, 
Oct. 15, will be the new automobile fi- 
nancial responsibility law of the state. 
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Commissioner Francis, Maine, will de- 
liver an address on the subject, follow- 
ing which he and the secretary of state 
will answer questions from the audience. 
This new law, which is similar to the 
New York and New Hampshire laws, 
is expected to precipitate considerable 
discussion from the floor. ; 

Principal business of the meeting will 
be the election of new officers and the 
nominating committee will give its re- 
port in the afternoon. The meeting 
proper will open with luncheon and the 
business sessions will be opened with 
the report of President Francis F. Bart- 
lett, Waterville. Mayor Paul A. Dun- 
das of Waterville, will deliver a welcome 
to the association at the banquet. The 
speaker will be Henry Gerald, who will 
talk on “From the Nearly Improbable 
to the Absolutely Impossible.” 


Cumberland Property Loss 
May Reach $300,000 


Property damage as a result of the 
explosion in the downtown section of 
Cumberland, Md., was at first estimated 
at $150,000, but the estimates have since 
been revised upward to about $300,000. 
The cause of the explosion has not been 
officially determined, but the theory is 
it occurred from natural gas. Two re- 
tail shops were destroyed, two large 
buildings were damaged to such an ex- 
tent that they will probably be razed and 











THE LAUGH’S ON ME 


“I've just finished reading a booklet 
called ‘Planned Progress.’ I've seen 
it advertised before, but I never 
bothered to write for it—I was 
skeptical, I guess, or something. But 
now the laugh’s on me! . . . This 
book has shown me exactly what I 
need—a plan to cut out hit-or-miss 
methods of selling insurance. It says 
the insurance survey method can be 
applied to my agency, my routine, 
my market, my competition, and my 
opportunities. Why didn’t I think of 
that before! It says I can get a plan 
that will help me do the things I 
want to do—a plan that has helped 
other agents increase their premium 
income 8% to 37% ina single year. 
. I'm going to have it! . 
You better write for a copy of 
‘Planned Progress,’ the book that 
tells all about this plan. You'll be 
glad you did!” 


BOSTON INSURANCE COMPANY 




















g Please send me a copy of “Planned Progress.” I under- 
stand that this request places me under no obligation 

i whatsoever. 

Ff NAME. 

@ | ADDRESS 

| CITY STATE. 

OLD COLONY INSURANCE COMPANY 


the glass was broken in about 10 other 
buildings. ‘Two persons lost their lives 
and several others were injured. 

The report is that the insurance loss 
will be negligible because very few of 
those that were damaged carried ex- 
tended cover. 

Several Baltimore city engineers were 
sent to Cumberland to offer whatever 
assistance they could. 

There were no insurance offices dam- 
aged. The Liberty Trust building which 
houses a number of insurance agencies 
and the office of the John Roane Adjust- 
ment Company was the closest to the 














100th 
' ANNIVERSARY 


25th 
ANNIVERSARY 


Wes 


% 1941 marks a double 
Anniversary for Camden 
Fire! 


% Our 100th Birthday 
has been appropriately 
celebrated since January 
12th—the date of our 
founding. 


% Now we proclaim the 
25th Anniversary of our 
Automobile Department 
which started in a humble 
(almost accidental) manner 
in 1916.* That year total 
premiums were only $635 
but it wasn’t long before the 
third of a million mark was 
reached. In 1939 a high 
level of $2,400,000 in Auto 
premiums was written. Today 
our auto income is over 
25% of the total. And all 
this without running mates 
or Group connections. Our 
agents, too, have cause to 
celebrate this Double Fea- 
ture Anniversary! 





AD1I841. 
100th ANNIVERSARY 
CAMDEN FIRE 


INSURANCE ASSOCIATION 
HOME OFFICE, CAMDEN, N. J. 


+ The Leading American Sole Capital Stock Company - 


*See ‘Cavalcade of Camden Fire” 
eighth decade. Copies on request. 
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scene of the explosion, but no damage 
was suffered. 





Hudson Co. Agents Receive Cup 


JERSEY _CITY—The W. J. Wilson 
Memorial Cup, awarded each year by 
the New Jersey Association of Insurance 
Agents “to the local or county board 
in New Jersey that renders the most 
outstanding service to the American 
agency system in New Jersey during 
the year,” which was won this year by 
the Hudson County Association of In- 
surance Agents, was presented to the 
association at a dinner meeting here. 

The presentation was made by Har- 
vey Nelson, Sr., past president of the 
state association. The meeting and pres- 
entation was the feature of the agents’ 
observation of Fire Prevention Week. 
W. F. Turner, fire prevention chairman, 
was in charge of the program. 





Buffalo Board Plans to 
Celebrate 100th Anniversary 


BUFFALO—Program for the 100th 
anniversary celebration of the Buffalo 
Association of Fire Underwriters Oct. 
299 has been announced by Frederic E. 
Wheeler, general chairman. ; 

Invited as guests of the association 
are the presidents of the National asso- 
ciation, the state association and all New 
York local boards, Superintendent Pink, 
Mayor Holling, Police Commissioner 
Roche and Fire Commissioner Casti- 
more. 

Mr. Wheeler emphasized that talks 
would be very brief and informal and 
most of the evening would be devoted 
to entertainment. A nationally-known 
humorist is being secured. 

Invitations have been sent to the 
president of each company represented 
by a board member and to every special 
agent representing any of these compa- 
nies. 

The Buffalo association will take full- 
page advertisements in the Buffalo 
newspapers to tell the story of the as- 
sociation and its work to the public. It 
intends to capitalize to the utmost on 
the publicity which this event will 
bring us. 


Eastern Mutual Group 
Holds Rally at Wilmington 


Commissioner Gontrum of Maryland 
was one of the principal speakers at the 
convention of the Eastern Federation of 
Mutual Insurance Companies at Wil- 
mington, Del. Other speakers included 
W. E. Swigard, head of an agency at 
Huntingdon, Pa., who contended that 
the agent today must have a clear no- 
tion of the needs of the prospect, in or- 
der to present his offerings effectively. 
He said that every agency should at- 
tempt to extend the number of lines 
that a customer has with that agency. 
He advised against an agent represent- 
ing an excessive number of companies; 
he recommended the maintenance of an 
accounting system under which company 
funds could not be applied to agency or 
personal expenses. 

James E. Hall of the John F. Patter- 
son Company, Philadelphia, told how an 
agent can facilitate a satisfactory loss ad- 
justment, and he discussed some of the 
questions that arise under extended cov- 
erage. Walter H. Jackson of the Sales- 
crafters Guild of Indianapolis said that 
effective advertising must be personal- 
ized and should make an emotional ap- 
peal to the reader. Paul W. Pearson, 
secretary of Penn Mutual Fire, cond- 
ucted a quiz program. At the banquet 
the speaker was George W. Elliott, gen- 
eral secretary of the Philadelphia Cham- 
ber of Commerce. Charles B. Silver, 
president of Mutual Fire in Harford 
county, is president of the eastern fed- 
eration. 


Oneida Agency at 60-Year Mark 


This year marks the 60th anniversary 
of the founding of the Rockwell agency 
at Oneida, N, Y. Only stock companies 
are represented. The original two 





companies, Pennsylvania Fire and Agri- 
cultural, have both been in the agency 
since 1881. Fidelity-Phenix was taken 
on in 1882, and Fireman’s Fund in 1888. 
Both of those companies are also still 
in the agency. 

The agency was founded by Hiram L. 
Rockwell, who died in 1916. Shortly 
after his death, a son, C. W. Rockwell, 
assumed the management and carried on 
until he died in 1937. The agency is 
now operated by Charles S. Rockwell, a 
grandson of the original Hiram L., and 
son of C. W. 

In 1938 a modern insurance survey 
service was inaugurated. The agency is 
a pioneer of the weekly plan of premium 
payment in New York state, and the 
present owner is now serving on the 
committee of the New York State Asso- 
ciation of Local Agents studying weekly 
payment plans. Mr. Rockwell was re- 
cently elected vice-president of the In- 
surance Federation of New York. 


Women Form First Aid Unit 
WORCESTER, MASS. — Insurance 


women in Worcester county have formed 
what is believed to be the first civilian 
defense first aid group organized by 
insurance women in the country. Mem- 
bers of the Worcester county group of 
the Massachusetts Association of Insur- 
ance Women, led by Fanny R. Israel, 
will make up the unit. 








Megargel Boston Forum Speaker 


BOSTON—The Insurance Forum of 
Boston, composed of fire and casualty 
office employes, has begun its weekly 
educational meetings with Charles E. 
Megargel, Boston manager of Fidelity 
& Deposit, discussing bonds. Leonard 
McNelly, Columbia Casualty, will dis- 
cuss fiduciary bonds Oct. 9. 





Feted at 30-Year Mark 


In recognition of 30 years representa- 
tion of the North America, members of 
the agency of Hutchinson, Rivinus & 
Co., Philadelphia, were guests yesterday 


of officers of the company: at luncheon 
in the home office. John A. Diemand, 
president of the North America, pre- 
sented to Sydney E. Hutchinson, repre- 
senting the agency, a certificate. At the 
luncheon were officers of the North 
America, and, representing Hutchinson, 
Rivinus & Co., were: Mr. Hutchinson, 
Malcolm B. Foard, Charles B. Jennings, 
C. O. Lippincott, John Tyson, Wright 
Humphreys, J. E. Martin, E. E. Davis 
and F. F, Clain. 





Bergen County Agents’ Meeting 

The annual meeting of the Bergen 
County Association of Insurance Agents 
will be held in Hackensack, N. J., 
Oct. 9. E. W. Sawyer of the National 
Bureau of Casualty & Surety Under- 
writers will talk on “Comprehensive 
Liability Insurance.” 





Speak at N. J. Safety Course 


JERSEY CITY—T. Alfred Fleming, 
conservation supervisor National Board; 
Leon A. Watson, Schedule Rating Of- 
fice of New Jersey, and C. W. Greenfield, 
formerly fire prevention engineer of the 
DuPont plant at Arlington, N. J., will 
speak at a safety course in Jersey City 
and Union City, sponsored by the Hud- 
son County Safety Council for employes 
of assis plants engaged in defense 
work. 





To Form Elizabeth Agents Assn. 
ELIZABETH, N. J.—Plans are under 


way to organize a separate association 
of insurance agents here, as an affiliate 
of the Union County Association of 
Insurance Agents. There are a number 
of agents in and around the city, and it 
is felt that such an association would 
be of great benefit to the membership. 


i 


N. J. Associations Elect 


Agents associations in different parts 
of New Jersey have elected officers as 
follows: 

Mercer county: J. P. Fleming, presi- 
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Tradition... 


Developed in the fine traditions 
typical of New England....our 
greatest heritage is the con- 
stancy of our agents. Their 
loyalty through many years has 


become traditional. 
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INCORPORATED 1905 
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Wideawake Agents Know 
That RELIABLE Offers 
Alert Selling Help 


Alert, aggressive help by 
state agents or the home 
office helps you make the ex- 
tra sales that mean added 
profits . . . and that's why 
The Reliable Fire Insurance 
Company stresses ethical 
help to its agents. 

For full details on this 
money-making opportunity, 
write Wm. F. Kramer, Presi- 
dent; E. J. Weiss, Secretary, 
Reliable Fire Insurance Com- 
pany, Dayton, Ohio. 


STATE AND SPECIAL AGENTS 
R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bids. 
Cotumbus, Ohio Detroit, Mich. 


C. R. Dobbins 
3359 Carrollton Ave. 
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FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 


current surplus to policyholders of 
$1,080,286.77 
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dent; Karl Weidel, Jr., vice-president; 
E. P. Walton, secretary-treasurer. 
Monmouth county: J. H. Folke, 2nd, 
president; Harold Synder, vice-president; 
E. E. Rogers, secretary and treasurer 
(reelected). 7 
Somerset county: C. C. Schmelz, presi- 
dent; T. S. Van Syckel, vice-president; 
Grant Chapman, secretary-treasurer. 
Union county: H. Frankenbach, 
president; B. N. Miller, vice-president; 
S. B. Petrik, secretary-treasurer. 
Middlesex county: M. London, 
president; D. C. McCormick, vice-presi- 
dent; T. S. Brown, secretary-treasurer 
(reelected). : 
Passaic county: E. H. Ellis, president; 


Theodore Bruinsma, vice-president; 
W. G. Heuser, secretary-treasurer (re- 
elected). 


————_-- 


NEWS BRIEFS 


Harold P. Conklin, special agent of 
the Factory Insurance Association, ob- 
served his 30th anniversary with the or- 
ganization in Boston. He has served 
continuously in the New England field. 


George E. Jamison, of Newark, past 
president of the Essex County Associa- 
tion of Insurance Agents, has purchased 
the interest of his partner, E. H. Mitch- 
ell, who has been ill for 19 months. 








PACIFIC COAST AND MOUNTAIN 





Two-Day Rally 
of Utah Agents 


Proves Popular 


SALT LAKE CITY—The two-day 
convention plan inaugurated by the Utah 
Association of In- 
surance Agents at 
its 1941 session at 
which E. Hugh 
Ford of Ogden was 
elected president, 
seemed to have 
caught the fancy of 
the members, and, 
in all probability, 
will be adhered to 
at future annual 
meetings. In order 
to have a good rep- 
resentation of ex- 
ecutives from stock 
fire and casualty . 
companies at future conventions, a reso- 
lution was adopted providing for the ap- 
pointment of a member from the execu- 
tive committee as convention chairman, 
“whose duty it shall be to work cooper- 
atively with other surrounding state 
associations so that our convention dates 
can be set at a time when these men 
are in the territory on convention busi- 
ness and can attend our meetings.’ 

One other resolution recommended to 
the state industrial commission was 
that it adopt, as early as possible, the 
retrospective rating plan in connection 
with workmen’s compensation. Still an- 
other resolution called attention of the 
federal authorities to the inequality of 
taxation between stock and mutual fire 
companies, and petitioned for an equit- 
able adjustment. Copies of the resolu- 
tion will be mailed to Utah’s congres- 
sional delegation. 

The new members of the Utah execu- 
tive committee are: A. E. Burgener, Salt 
Lake; D. A. Brown, Provo; E. D. 
Amott, and R. M. Jennings, both of Salt 
Lake; C. C. Gaskill, Ogden, is the hold- 
over member. 

The second day’s convention, like that 
of the first, was full-of interest. The 
addresses were all good, and listened to 
with attention. Impromptu talks were 
given by Deputy Commissioner Otto- 
sen and Resident Secretary Roberts of 
the Pacific Board. They were intro- 
duced by President Rogers as “tried and 
true friends of our association.” H. D. 
Sammis, San Francisco, manager auto- 
mobile department Fireman’s Fund, sub- 
stituted for Robert Mannon, who was 
to have addressed the convention on 
“The Comprehensive Automobile Cov- 
erage.” He said the heaviest losses 
sustained by companies is in the break- 
ing of glass, which in old cars break 
easily. 

“Sav it in English” was the title of a 
sound film picture loaned by Aetna Cas- 
ualty, and projected by A. H. Rob- 
ins, underwriter for Ed D. Smith & 
Sons, this city. 

. W. Semmelmeyer, San Francisco, 
public relations department of the Pa- 
cific Board, addressed a luncheon meet- 
ing of the local Rotary Club, with mem- 


E. Hugh Ford 





bers of the association and Chamber of 
Commerce as special guests. He was 
introduced by Secretary Roberts. Mr. 
Semmelmeyer also addressed the after- 
noon meeting of the convention on “In- 
surance—1942 Model.” 

S. L. Carpenter, Jr., manager, brought 
greetings from the Pacific Board. “In- 
surance,” he said, “must be viewed as a 
‘social service’ and the cost of that 
‘service’ must be added to the price of 
insurance. The average rate of fire in- 
surance is 67 cents for each $100 of cov- 
erage, which would have been reduced 
had the public subscribed to the plan of 
reduction offered it everywhere through- 
out the country. Through the years 
there have been built up schedules, in an 
attempt to produce a measuring stick.” 

The concluding speaker was J. 
Martin, San Francisco, secretary-mana- 
ger Standard Forms Bureau, who ad- 
dressed himself to “Some Aspects of the 
Extended Coverage.” He injected hu- 
mor into his subject, and kept the audi- 
ence roaring with laughter, with his 
scriptural quotations and witticisms. The 
business session took up the rest of the 
afternoon. The convention ended with 
a banquet and dinner dance. 





Lectures for Policy Writers 


LOS ANGELES—Charles E. Curry, 
president of the Southern California Fire 
Underwriters Association, lectured be- 
fore the policywriting class of the Los 
Angeles Insurance Exchange on “Pro- 
visional Insurance” and Paul Sweeney, 
manager of the exchange, gave an 
analysis of the automobile policy, un- 
usual claims and the exclusions in the 
standard policy. The class has completed 
its course in the actual writing of the 
different forms. 

Paul Wilson, assistant manager Phoe- 
nix Hartford, will lecture Oct. 9 on “Use 
and Occupancy Insurance,” and Robert 
Collins, and special agent Fire Associa- 
tion, on “Consequential Coverages.” 


Loewing to Carter-MacDonald 


Martin Loewing has resigned as Seat- 
tle manager of Pearl Assurance to join 
Carter, MacDonald & Co., brokerage 
firm. No successor has as yet been an- 
nounced by Pearl. Mr. Loewing started 
in 1909 with the Washington Surveying 
& Rating Bureau and was with Carter, 
MacDonald & Co. from 1918 to 1926. He 
then joined McGraw, Kittinger & Case, 
Seattle. He went with the Pearl in 1935, 
first as special agent and later as dis- 
trict manager in the northwest. 


Washington Educational Sessions 


SEATTLE—Four educational meet- 
ings for agents are being staged this 
month by the joint educational commit- 
tees of the Washington Association of 
Insurance Agents and the Inland Em- 
pire Fire Underwriters Association. The 
series got under way with dinner ses- 
sions at Wenatchee and Walla Walla. 
Sessions will be held at Spokane and 
Lewiston, probably next week. 











Rogers Heads Auto Adjusters 

SAN FRANCISCO — Charles W. 
Rogers, superintendent of the loss de- 
partment of Fire Association, has been 


elected president of the Automobile 
General Adjusters Association. M. A 
Kimmer, America Fore, is vice-presi- 
dent, and Frank Ingersoll, National Au- 
tomobile Theft Bureau, was re-elected 
secretary. 

They will be installed at the annual 
dinner Oct. 24, which draws adjusters 
from all the Pacific Coast states, with 
more than 260 in attendance last year. 





G. M. Parrish Now Full Partner 


George M. Parrish has been admitted 
into full partnership in the San Fran- 
cisco general agency of MHinchman, 
Rolph & Landis. He was at one time 
Pacific Coast manager for Marine Office 
of America. 

Mr. Parrish, a son of the late Edwin 
Parrish, who was coast manager of 
America Fore has been in the marine 
end of the business since 1919 when he 
started with the marine department of 
Niagara. 


San Francisco Forum Meets 


SAN FRANCISCO—The Oct. 8 
luncheon meeting of the Fire Under- 
writers Forum of San Francisco was de- 
voted principally to a discussion of 
proposed changes in the constitution, 
by-laws and standing rules. The first 
discussion of a symposium on business 
interruption insurance was given by R. 
B. Masters, superintendent of fire under- 
writing of Security of New Haven. J. H. 
Helms, Fireman’s Fund, presided. 


Campbell, Kulp Denver Speakers 


DENVER—M. V. Campbell, manager 
marine department automobile, Chicago, 
addressed the Denver Association of In- 
surance Agents in one of its series of 
educational meetings. 

Walter Kulp, manager of Mountain 
States Inspection Bureau, spoke on 
“Why Not Now?” 








Miller with Hansen & Rowland 


Hansen & Rowland, general agents, 
have appointed L. C. Miller special 
agent at Tacoma. He was formerly in 
the brokerage business in Omaha, Neb., 
with the J. D. Ringwalt agency and spe- 
cial agent for Harry A. Koch Co., and 
also was with Maryland Casualty in 
South Dakota. 


NEWS BRIEFS 


W. O. Gropius, secretary of the In- 
surance Accountants Association of San 
Francisco, spoke at this week’s meeting 
on “Life in Singapore During World 
War I.” He was in Singapore 1916- 
1920 and is now accountant with the 
Cal-Union Agencies in San Francisco. 

Jerome Williams has resigned from 
the Fire Companies Adjustment Bureau 
to open an independent adjusting of- 
fice at 401 Miller building, Yakima, 
Wash. 

Adjuster Harry L. Smith, who was 
formerly at the Salt Lake City branch 
of the Fire Companies Adjustment Bu- 


reau, has terminated his connection with 
the organization. 


E. V. Oliver, manager of the Pacific 
Coast department of Security of New 
Haven group at San Francisco, has 
spent a week at the home office. Mr. 
Oliver’s department is leading in a field 
men’s production contest being run in 
connection with the Security’s 100th an- 
niversary. Partly as a result of this ef- 
fort the Security group, in the first six 
months of 1941, showed an increase of 
35 percent in premiums over the same 
period in 1940. 


CANADIAN 


Several Factors Boost Fire 
Premium Income in Canada 


TORONTO—With but 10 weeks re- 
maining, it is predicted that premium 
income on fire insurance in Canada for 
1941 will show a substantial increase 
over 1940, even though rates have been 
reduced 10 percent. 

Several important factors have con- 
tributed to the increase: 

1. Increased values of inventories be- 
ing carried as a result of mounting con- 
sumer demand and government demands 
for war purposes. 

2. The number of actual risks has 
increased as the result of building new 
plants and subsidiaries to handle gov- 
ernment war contracts. 

3. Plants which formerly more or 
less ignored fire protection have, 
through orders traceable to the war, in- 
creased business and inventories to a 
point where lack of fire protection 
would be considered almost inexcusable. 
Furthermore, many householders who 
formerly could not afford fire insurance 
have seen fit to secure protection, es- 
pecially since mounting wages have 
made it possible to buy household goods 
not available to them since the ’20s. 


Three-Year Plan Big Factor 


4. The change to the writing of mer- 
cantile risks on a three-year basis. This 
is regarded as probably the most im- 
portant factor in the 1941 premium in- 
come gain. Prior to this year it was 
impossible, through legislative rulings 
of the provinces, to secure fire protection 
on mercantile or industrial plants for 
a period in excess of one year. How- 
ever, the three-year plan has been avail- 
able since Jan. 1. 

Many new plants, either built or un- 
der construction, have been erected by 
manufacturers under government guar- 
anty of payment. However, these 
manufacturers have taken out fire insur- 
ance protection for two reasons: De- 
struction by fire would bring indemni- 
fication from the government but official 
red tape would probably delay this for 
some years. Insurance company pro- 
tection would make reconstruction pos- 
sible almost immediately. It would 
then be up to the insurance company 
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to dicker with the government. Then, 
too, from the manufacturing standpoint 
it is possible to secure insurance on 
loss of profits, which is not guaranteed 
by the government. 





Announce Ontario Speakers 


TORONTO—Superintendent Pink of 
New York will speak at the luncheon 
on the first day of the Ontario Fire & 
Casualty Insurance Agents Association 
annual meeting here Oct. 16-17. 

S. M. Bouton, editor Jamestown 
“Morning Post” and formerly an Amer- 
ican war correspondent in Germany, will 
talk at the closing day luncheon. 

Program highlights include: Superin- 
tendent McNairn of Ontario on “Some 
Changes in Insurance Law of Interest”; 
Fire Marshal Scott on “Fire Defense,” 
and J. McClary Moore, association vice- 
president, on “Agents’ Qualification 
Law.” Leopold Jones, Canadian Under- 
writers Association, may talk on pro- 
posals made by urban school districts 
to establish their own insurance funds. 


MOTOR 


Hearing on Cal. 
Auto Sale Rules 


LOS ANGELES—The rules and reg- 
ulations proposed by Commissioner 
Caminetti of California for the regula- 
tion of finance companies and automo- 
bile dealers in the transaction of insur- 
ance on the sale of automobiles were 
approved with a few slight changes. at a 
hearing conducted by the commissioner 
in Los Angeles, with some opposition 
developing to Rule 5. 

About 100 insurance men, automobile 
dealers and finance company officials or 
their representatives were in attendance. 

Principal opposition came from the 
Northern California Automobile Deal- 
ers Association and the Association of 
Finance Companies of Northern Cali- 
fornia with Attorney Robert Partridge 
of San Francisco as their spokesman. 

Under the provisions of Rule 5 the 
finance companies are required to obtain 
and file certain statements about a deal, 
and these provisions were objected to on 
the grounds they were either unobtain- 
able or it was impracticable to get them. 
It also was claimed these reports could 
not be kept in the files from a prac- 
tical standpoint. Judge Caminetti ruled 
against the finance companies and per- 
mitted that part of the rule to stand. 

The changes written into the pro- 
posed draft included one change in the 
definitions which affected the commis- 
sions and added the receipt of these com- 
missions “for its own use of benefit 
either directly or indirectly.” 

Rule 6 was amended to require re- 
funds to be paid within 30 days. 

Rules 14 and 15 were amended to make 
the assignment in 14 and the authoriza- 
tion in 15 to be “in writing.” 

When the question was raised as to 
the conflict between the proposed rules 
and the ones issued by the federal re- 
serve system on the “statement of 
transaction,” Mr. Caminetti said that in 
the cases coming under the insurance 
department’s rules he proposed to act 
independently of the federal ruling, as 
he intended to see that the purchaser re- 
ceived what he paid for. 


MARINE 


Exclude Ocean Marine from 
Wash. Surplus Line Filing 


SEATTLE—Ocean marine insurance 
was specifically excluded from surplus 
line filing at a meeting of the Surplus 
Line Association of Washington. 

A new by-law was adopted, which in 




















effect also embraced inland marine cov- 
erages, requiring that the latter be sub- 
mitted to the arbitrator for examination. 

The new by-law reads: 

“1, All marine insurance shall be 
held to come under the rules and regu- 
lations of the Surplus Line Association 
of Washington, except ocean marine, 
which shall be defined as: 

“(a) Insurance or reinsurance against 
any and all kinds of loss or damage to 
vessels, craft of every kind as well as 
goods, freights, cargoes, merchandise, 
effects, disbursements, profits, moneys, 
bullion, securities, choses in action, evi- 
dences of. debt, valuable papers, bot- 
tomry and respondentia interests and 
all other kinds of property and interests 
therein, in respect to, appertaining to 
or in connection with any and all risks 
or perils of navigation or transportation, 
including war risks, on or under any 
seas or other waters or during any 
transshipment, or reshipment incident 
thereto, including marine builder's risks. 

“(b) Protection and indemnity insur- 
ance.” 


Snapp with Johnson & Higgins 
SEATTLE—John F. Snapp has been 
appointed a director of Johnson & Hig- 
gins and manager of the marine depart- 
ment here. For five years Mr. Snapp 
has been operating an agency on his own 
account, prior to which he was a mem- 
ber of the firm of LaBow, Haynes & 
Snapp, now known as LaBow, Haynes 
Co. He has had over 20 years’ marine 
insurance experience in Seattle. 


Blackall Scans 
Impact of War 


(CONTINUED FROM PAGE 5) 








flict whether to stay where they are or 
to go somewhere else. If they go some- 
where else they must decide what is the 
most propitious time for going. Ameri- 
can direct writers have not been un- 
mindful of the fact that possibly the 
time has come when American capital 
will have to be more greatly employed 
in reinsurance, both fire and casualty, 
he declared. 

In the vast defense effort, he said, 
there has been much concern in the in- 
surance business. The government has 
attempted to save money on insurance 
premiums. There has been some criti- 
cism, he said, of the fact that in the 
casualty field particularly there has hap- 
pened a breakdown of what might other- 
wise be considered established customs. 
In the attempt to conserve resources, 
those in charge of expenditures of the 
government have a responsibility which 
they probably feel outweighs any desire 
they might have to preserve insurance 
customs. There must constantly appear 
in the insurance world occasions prob- 
ably unorthodox, he added. He said the 
chances are that the insurance commis- 
sioners will find themselves of necessity 
constrained to cooperate as far as pos- 
sible as long as no plans submitted run 
counter to the financial stability of in- 
surance underwriting and are not too 
antagonistic to what they consider state 
public policy. 

Keep Eye on Loss Ratio 

Commissioner Blackall said that natur- 
ally the loss ratio on many property 
lines would be higher than they were in 
normal times. He said, “Keep your eye 
as constantly as you can on the loss 
ratio.” Some underwriters, he said, are 
much pleased at the expansion of work- 
men’s compensation coverage because of 
payroll additions. 

Mr. Blackall said, “When the cooling 
time comes a few years from now I 
hope your enthusiasm is not dimmed by 
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claims legitimate in themselves but 
conducive to longer periods of confine- 
ment and recuperation than might be 
the average in these days of high 
wages.” He urged all in the producing 
lines to maintain adequate reserves for 
their private business and not expand 
their organization too quickly so that 
they will be able later on to adjust them- 
selves more readily to normal times. 


Insurance Shares Burden 


He referred to some of the govern- 
ment enterprises. He said that a num- 
ber of people did not like the old age 
pension law because they thought it 
would adversely affect insurance. Now, 
he said, no one hears anything about it. 
Some did not like the social security act 
because they thought it might be an 
encroachment on insurance, and now, he 
said, “We do not talk about that any 
more.” Some people feel that the threat 
of taxation might be discouraging to 
sound management but he said, “I have 
never seen a time when the institution 
of insurance was not ready and willing 
to bear its fair share of the cost of the 
good things that we enjoy. I can see 
no public policy abroad in the land today 
that asks for anything but a fair and 
equitable distribution of this burden.” 

Speaking further, Commissioner 
Blackall said: “One of the developments 
of the Washington picture that I have 
rejoiced at more than anything in recent 
months is the movement away from the 
preconceived idea that our defense pro- 
gram should be taken care of by bor- 
rowing while our ordinary budget was 
taken care of by taxation. This latter 
idea would have induced inflation. The 
new policy is away from it and augurs 
well for the success of our enterprise 
and creates a better feeling on our abil- 
ity to absorb the shocks that needs must 
follow on the war’s great adversity.” 


350 in Attendance 


The luncheon was attended by about 
350 insurance people. George F. Man- 
zelmann, president of North American 
Accident of Chicago, presided as chair- 
man of the insurance division. He in- 
troduced those at the head table, most 
of whom were the heads of various in- 
surance organizations. Prior to the 
luncheon those at the head table were 
entertained at cocktails. 

Mr. Blackall made an excellent im- 
pression. He speaks in firm and pleas- 
ant tones, he has a well prepared mes- 
sage and he closes while the audience 
still has its ears. 

In his opening, Mr. Blackall spoke 
highly of the service that had been 
performed by Ernest Palmer, former 
insurance director of Illinois, who was 
in the audience, and also stated that 
Paul F. Jones, the new director, already 
has indicated high talent. 
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ticipate in the observance of “Chicago 
Day,” the seventieth anniversary of the 
Chicago fire. Prominent among the 
honored guests will be First Chief 
Deputy Fire Marshal Anthony J. Mul- 
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laney and Robert Parker, acting mana- 
ger of the Chicago Board. 

J. Burr Taylor, Actuarial Bureau, will 
be the principal speaker. 


SAN FRANCISCO DRIVE 

SAN FRANCISCO—Members of the 
fire prevention committee of the San 
Francisco Junior Chamber of Commerce 
are taking an active part in heading up 
activities of Fire Prevention Week here 
under the chairmanship of Andrew Mc- 
Laughlin, Hartford Fire, assisted by 
Max Lembke, Northwestern Mutual, 
vice-chairman. 

CINCINNATI ACTIVITIES 

CINCINNATI—Far-sighted fire de- 
partment officials are overlooking no 
possibility for protection in the event 
American cities should be bombed, al- 
though hardly anyone now expects such 
an eventuiality, R. E. Vernor, manager 
of the fire prevention department, West- 
ern Actuarial Bureau, Chicago, declared 
at a civic dinner in honor of the 25th 
anniversary of Fire Chief B. J. Houston 
of the Cincinnati fire department. C. F. 
Williams, president of Western & 
Southern Life, was toastmaster. 

Many cities, Mr. Vernor said, are 
training auxiliary firemen or are study- 
ing mutual aid with neighboring com- 
munities. Some are teaching firemen 
how to fight blazes under blackout con- 
ditions or set up emergency communi- 
cations in case the alarm system should 
be damaged. Asserting that Hitler has 
made America fire conscious, he 
stressed, however, that there is ample 
reason to go all out against peace time 
fires, pointing out that 10,000 were 
killed in 685,000 fires in the nation last 
year. 

Since two-thirds of the nation’s fires 
occur in private homes and everyone 
pays the cost of fire losses in one way 
or another, each person should work to 
reduce the fire hazard, R. R. Gill, Ohio 
fire marshal, declared. Mr. Vernor and 
Mr. Gill were introduced by L. G. 
Schraffensberger, superintendent of the 
city fire prevention bureau. 


UNINTERRUPTED PRODUCTION 
NEW HAVEN, CONN.—Fire pre- 
vention takes on a special importance as 
the national defense effort is accelerated, 
Terence F. Cunneen, United States 
Chamber of Commerce executive assist- 
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ant for insurance, today told the New 
Haven Chamber of Commerce. 

“The success of the defense program 
requires uninterrupted production of its 
industries. Defense orders are taxing to 
capacity an increasing number of indus- 
tries and any stoppage of output because 
of fire may involve serious consequences. 
It is essential that vigorous activities be 
undertaken to guard against careless 
fires and every precaution should be 
taken to prevent fires of an incendiary 
origin.” 


BUGBEE IN SEATTLE 


SEATTLE—A series of meetings, 
public appearances by insurance men 
and newspaper advertising and publicity 
ushered in National Fire Prevention 
Week in Washington this week, State- 
wide activity is being carried on under 
the direction of Orrin L. Madison, Seat- 
tle, fire prevention chairman Washing- 
ton Association of Insurance Agents. 

A “kick-off” rally was held here at 
which city officials joined the insurance 
men in welcoming Percy Bugbee, sec- 
retary-manager National Fire Protec- 
tion Association. Mayor Earl Millikin 
spoke, calling attention to the fire de- 
fense problem, in view of the volume 
of defense work that is being carried 
on in the Puget Sound area. 

Mr. Bugbee outlined ‘measures being 
taken to cope with the war-time prob- 
lems of fire, including incendiary bombs 
and sabotage. He complimented the 
Seattle fire department for initiating the 
plan of industrial volunteer fire parties. 

The meeting was sponsored by the 
King County Insurance Association, 
Seattle Blue Goose and the Special 
Agents Association of the Pacific North- 
west. P. J. Braun, public fire protec- 
tion engineer Washington Surveying & 
Rating Bureau, was toastmaster. Wm. 
Gasser, chairman King County associa- 
tion’s fire prevention committee, told of 
plans for National Fire Prevention 
Week, which included public appear- 
ances before trade and civic groups by 
members of the agents’ association, 


BAWDEN OPENS IN COLUMBUS 


COLUMBUS, O. — Claude Bawden, 
Underwriters Laboratories, Chicago, ad- 
dressed a fire prevention luncheon here 
on “Fire and Magic,” opening the ob- 
servance of Fire Prevention Week. A 
parade of fire-fighting apparatus and an 
educational exhibit in a downtown store 
are other features of the observance. 


—s 


EXTENSIVE OKLAHOMA CITY DRIVE 


OKLAHOMA CITY—An extensive 
Fire Prevention week program is being 
staged in charge of Will E. Eberle. Hos- 
pitals and schools are being inspected. 
Firemen, accompanied by the firemen’s 
band, are visiting schools and civic club 
meetings to carry the message of fire 
prevention. Winners in a fire prevention 
essay contest will be presented at the 
chamber of commerce’s Friday forum. 


— 


COLWELL IN CHARGE IN TOPEKA 


TOPEKA, KAN.—O. G. Colwell, 
president Preferred Fire, and chairman 
fire prevention committee chamber of 
commerce, was in charge of the fire pre- 
vention program at the Kansas Blue 
Goose luncheon here. He introduced 
Glenn Knight and Houston Hougue of 
the Topeka high school who had com- 
peted in a contest conducted on fire 
prevention talks. Mr. Colwell praised 
C. E, Stiehl, London & Lancashire, who 
had charge of the fire prevention activi- 
ties in the schools. Col. H. S. Searle of 
the Army’s 35th division described the 
maneuvers just completed in Louisiana. 
Colonel Searle was state agent in Kan- 
sas for Crum & Foster before he was 
granted a leave to enter the service. 








ACTIVE MICHIGAN PARTICIPATION 


LANSING, MICH.—With Governor 
Van Wagoner issuing a special procla- 
mation and Arnold Renner, head fire 
marshal’s division, urging general citizen 
participation, a thoroughgoing campaign 


was conducted in Michigan during Na- 
tional Fire Prevention Week. Junior 
chambers of commerce and local insur- 
ance boards appeared among the most 
active organizations aside from fire de- 
partments of the various cities. 


EXTENSIVE MINNESOTA DRIVE 


ST. PAUL, MINN.—Several hundred 
talks to school pupils, luncheon clubs 
and over the air, backed up by statewide 
poster advertising, featured Minnesota’s 
part in Fire Prevention Week. 

In St. Paul a dramatic touch was 
given the observance by the appearance 
of Vulcan, fire king of the St. Paul Win- 
ter Sports carnival, who set a fire which 
was promptly extinguished by the fire 
department after a run through the busi- 
ness district. This performance was 
staged by the St. Paul Junior Associa- 


tion of Commerce. 


Practically every radio station in the 
state donated time and a total of 86 
talks were broadcast. This part of the 
observance was arranged by L. C. Lund, 
deputy insurance commissioner in charge 
of the fire marshal’s department. News- 
papers devoted considerable space to the 
fire prevention campaign. 


—_— 


MERRILL TALKS IN ZANESVILLE 


ZANESVILLE, O.—H. N. Merrill, 
Hartford Fire, spoke at the Zanesville 
Kiwanis Club’s Fire Prevention Week 
observance. Manley H. Thompson, 
local agent, arranged the program. 


—s 


HUTCHINSON OBSERVANCE 


HUTCHINSON, KAN.—N. N. Kline, 
Will S. Thompson-Kline Agency, is 
chairman of the fire prevention com- 
mittee of the Hutchinson Chamber of 
Commerce, which staged a comprehen- 
sive Fire Prevention Week program. At 
the Hutchinson Board meeting winners 
in the school speaking and essay con- 
tests were guests and received prizes. 


—— 


GOOD START IN WICHITA 


WICHITA, KAN.—Wichita got off 
to a good start in its Fire Prevention 
Week program sponsored by the cham- 
ber of commerce committee, with John 
Engstrom, Harris, Burns Co., as 
chairman. Children from 50 schools 
were guests at a special gathering. They 
will report back to their respective 
schools. 


— 


PARADE IN KANSAS CITY 


KANSAS CITY—Celebration of Fire 
Prevention Week in Kansas City opened 
with a proclamation by the mayor. Over 
20 talks were given before civic and 
business clubs. Placards were displayed 
on street cars and taxicabs. A parade 
was staged with an old-time steamer, 
pump and over 20 pieces of modern 
fire apparatus. 


APPEALS TO PATRIOTISM 


KNOXVILLE, TENN.—“Destruction 
of raw materials or finished products for 
national defense needlessly by fire is a 
crime against the nation, and it is the 
patriotic duty of every American to co- 
operate to the fullest in the prevention 
of destructive and life-taking fires,” 
Commissioner McCormack of Tennessee, 
— in a Fire Prevention Week talk 
1ere, 


PEORIA BUILDINGS INSPECTED 


Active participation in fire prevention 
week was taken on Monday by the Pe- 
oria puddle of the Blue Goose, Meet- 
ing in the morning at the Central fire 
station the members received their as- 
signments from Henry Tuerk and W. P. 
Brown who are in charge of affairs, and 
a fireman was appointed for each in- 
spector to accompany him on the tour. 

Approximately 65 inspections were 
made of public buildings, hotels, ga- 
rages, office buildings, etc. 

At noon the firemen were guests of 
the Blue Goose at their weekly lunch- 
eon. W. P. Brown, who is chairman of 
the Peoria Association of Commerce 
fire prevention committee and also chair- 
man of the local agents’ Fire Prevention 
committee, gave a talk on the activities 
of these committees. 
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